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The Van Horne Institute has been
established to address important
transportation and relatedregulatory
issues confronting industry and
government, in North America and
internationally, through research and
education.

The Institute was incorporated federally

in 1991 as a not-for-profit organization,

CENTRE FOR REGULATORY AFFAIRSEVENTS

The Centreis pleased to announce ajoint course offering with the Faculty of
Management, University of Calgary. “ The Economics of Regulation and Regulatory
Restructuring” is afour-day course offered September 7-10, 1999 at the University
of Calgary.

This course is intended to provide an overview and aforum for discussion and
analysis of the main concepts, theories, and practice of economic regulation.

Economic regulation is government oversight of pricing; service offerings and quality;
and entry. Topics addressed include: rationale for regulation; optimal pricing;
incentives for investment and cost minimization; the practice of regulation and
incentive regulation; and the opportunities, challenges, and consequences of
introducing competition and relaxing/restructuring regulatory constraints.

There will be 6 hours of lecture, discussion, and class exercises per day. Student
preparation time of about one hour per hour of lecture should be expected. Formal
economics, mathematics or business training is not a prerequisite, though some
general understanding of business and economics principlesis helpful. There will be
aheavy reliance on examples, case studies and application of the principles rather
than formal theory or complex mathematics.

Instructors, Dr. Robert Mansell and Dr. Jeffrey Church, from the Department of
Economics at the University of Calgary, bring awealth of practical experienceto the
course,

The Centreis also jointly involved in a conference on Intellectual Property
Guidelines to be held in Toronto, October 29", 1999 with the Institute for Pol icy
Analysis at the University of Toronto. The conference will provide aforum for a
broad discussion on the economic, legal and policy implications of the Intellectual

IMPORTANCE OF TRANSPORTATION

If you would like further information about the conference or courses offered by the
Centre, please call the Institute.

As mentioned in the previous newsletter, the Institute is collaborating with the
Western Transportation Advisory Council (WESTAC) to produce a handbook on
the importance of transportation. It isintended as areference guide to the
“intelligent lay person.” Sections of the handbook will include:

- What transportation does for us

- How the system developed

- Two systems: one for people, one for freight
- Governments and transportation
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Instructor: Norman Archer (University of Alberta)
CENTRE FOR INFORMATION AND Delivery:  Asynchronous, WEBCT**

COMMUNICATION EVENTS Program:  MACT

The objectives of this course are to provide an introduction to
- Questionsfor the future the concepts, technol ogies and functions of electronic commerce
- Peoplein transportation asthey exist today, and to develop a broad understanding of
how this major shift in doing businessis affecting and will

The handbook will be published this Fall. If you would like to continue to affect business and consumers in the future.

receive a copy, please call our office. Help us spread the word on
how important transportation is to Canadians!

COURSES

Graduate level courses are now available in professional
communications, to both Van Horne members and non-members,
for the Fall 1999 and Winter 2000 semesters. Registration is
subject to space available, as these courses are currently offered
under existing graduate programs at both the University of Calgary
and the University of Alberta. Registrants do not need to be
registered in the graduate programs or require prerequisites to take
the courses. All courses have distance learning alternatives as set
out in the following course descriptions.

Fall 1999 Courses

Knowledge Management and Communication Technologies

Instructor:  Kirby Wright (University of Alberta)
Delivery:  Collaborative, asynchronous distance delivery,
WEBCT**

Learners will examine issues related to the strategic design,
implementation, human factors and technol ogies of knowledge
management. Participants will explore specific case studies, engage
in discussions with leading knowledge management practitioners
and investigate issues related to emerging technologies, intellectual
contributions, and organizational behaviour.

Communication and Cultural Industries: Policy and Devel opment

Instructor: David Mitchell (University of Calgary)
Delivery:  Distributed, WEBCT, video-conference***
Program:  GPCS

This course will provide a survey of historical and contemporary
issues related to the politics of culture and communicationsin
Canada. The course will consider the wider picture of politicsin
this sphere — not simply the actions of governments (i.e. through
the exercise of instruments such as legidation and regulation), but
aso the interplay of technologies, private sector firms, and public
interest advocacy groups. Historically, each new wave of
innovation in communications and information technologies and
services has presented opportunities and challenges for each of the
playersinvolved.

Winter 2000 Courses

Introduction to E-Commerce
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GLOBAL CROSSROADS UPDATE

Using and Managing Communications Networks

Instructor:
Delivery:

Terry Anderson (University of Alberta)
Asynchronous, WEBCT**

This course is designed as an introduction to the technologies,
applications and social impact of networks in post-industrial
society. Thefirst part of the course introduces the technology

CENTRE FOR TRANSPORTATION

COURSES

of networks and particularly of the Internet. The second part
of the course focuses on established and emerging applications
of networks, including email, computer, video and audio
teleconferencing, groupware, application sharing, database
access and e-commerce. Thethird part of the course focuses
on ethical and socia impact of network use on individua and
socidl life.

Social and Economic Impacts of Communication and
Information Technologies

Instructor: David Mitchell & Doug Brent
(University of Calgary)

Delivery:  Distributed, WEBCT, video-conference***

This course will consider avariety of perspectivesrelated to
the socia context of information and communications
technologies (ICT) —where social context will be broadly
interpreted to include cultural, political, legd, historical,
environmental and technological issues. The courseis designed
to provide students with both a theoretical and a practical
appreciation of some emerging trends in communications and
information technologies and services.

** The course implements technol ogies that will permit it to
be accessed from student’ s homes or workplaces at times of
their own choosing, but will also allow group work and other
collaborative learning opportunities. The courseisalso
supported by Internet-based course materials.

*** The course is delivered in real-time to local and distance
students using video-conference technology. The courseis
also supported by Internet-based course materials.

If you would like to find out more information about the
courses, or if you would like to register for a course, please
contact the Institute office.

SYMPOSIUM
Mark Friday, October 22, 1999 on your calendar for a one-day

symposium on “ Emerging Trends in Networking and
Information Technology: Applicationsand Issues.” The
symposium will feature four keynote speakersin the following
areas. e-commerce, telehedlth, telelearning, and smart
communities. Presentations will be followed by a panel

WESTERN CANADIAN CORRIDORS

& PORTSINITIATIVE

discussion of the key issuesin each area.

The location isthe University of Cagary, Learning Commons,
Bio Sciences Building Room 587. Edmonton attendees will be
able to participate in the symposium via video-conference link
from the University of Alberta. Industry, academic and
government employeesinvolved or interested in
communications technology development and application
should attend. This symposium is apreview of the global-
scale Smart2000 Conference and Exposition to be held October
23-26, 2000 at the TELUS Convention Centre.

NEW BOARD MEMBERS
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VHI MEMBERS VHI MEMBERS - CONT. VH| DIRECTORS -
CONT.
Air Canada SMED |nternational
Alberta Energy & Utilities Board Sultran Ltd. Freightways Limited, Calgary

Alliance Pipelines Ltd. TELUS Corporation Ma(r:k Kolesz.;lr, TELUCS: I
Bell Nexxia ) ) ommunications, Calgary
. ‘s The University of Alberta Edward H. LaBorde, LaBorde
ennett Jones R
The University of Calgary Petroleum, Calgary (Honorary)
Blake, Cassels & Graydon TransAlta Utilities Corporation Ron Laing, Inland Cement Limited

Bombardier Aerospace or Inland Group, Edmonton

TransCanada PipeLines Limited

Calgary Airport Authority Transport Canada

Calgary Transportation Authority Trimac Corporation

Canadian Airlines International Ltd. United Airlines

Canadian Freightways Limited Vancouver International Airport Author-

Canadian National Railway Co.
Canadian Pacific Limited VHI DIRECTORS

Canadian Transport Lawyers Association

Cargill Limited ity
Economy Carriers Limited Vancouver Port Corporation

Edmonton Regional Airports Authority Jan Bowland, KPMG Consulting

Enbridge Inc.

Calgary
Foothills Pipe Lines Ltd. Donald Brownie, Calgary
Fraser Milner Transportation Authority
. Robert B. Colborne, Pacific West-
Gazoduc Trans Quebec & Maritimes Inc. ern

Government of Alberta Transportation Ltd., Calgary

Greyhound Canada Transportation Corp. Terence Dalgleish, Q.C., TransAlta

IBM Canada Utilities Corporation, Calgary

Inland Cement Limited or Inland Group Patrick D. Daniel, Enbridge Inc.,
Calgary

James Richardson & Sons, Limited Sir Graham Day, Hantsport,

KPMG Consuilting Nova Scotia (Honorary)
Luscar Ltd. Kevin Doyle, Corporate Director,
MacL eod Dixon Calgary

Lorne Friberg, Sultran Ltd., Cal-
McCarthy Tetrault

gary
Microsoft Canada Company Harry Hobbs, Foothills Pipe Lines
NAV CANADA Ltd., Calgary
Pacific Western Transportation Ltd. Tom Hope, Bell Nexxia, Toronto

) Dr. Rainer Ibowski, Siemens Elec-
PricewaterhouseCoopers tric

Ryder Integrated Logistics Limited, Mississauga

Schenker Canada Dr. Vernon Jones, The University

Shaw FibreLink Ltd. of

) L Calgary
Siemens Electric Limited . )
Darshan Kailly, Canadian
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