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EXECUTIVE SUMMARY
The Alberta Parenting After Separation Seminars (PASS) program is intended to provide separating or divorcing parents with information about the divorce process, its effects on their children, techniques for improving communication, legal issues, and to encourage the use of mediation and parenting plans.  The program is currently offered in Edmonton, Calgary, Lethbridge, Red Deer, Medicine Hat, Grande Prairie, Fort McMurray, and Peace River, thus making the program accessible to most of the population of Alberta.

In January 1999, the Canadian Research Institute for Law and the Family (CRILF) was awarded a contract from Alberta Family and Social Services (now Alberta Children's Services) to conduct a province-wide evaluation of the PASS program.  This report presents the results of the evaluation.


Highlights of the findings related to each of the stated objectives of the PASS program as well as general findings are presented below.

Objective #1

To provide information about stages and experiences of separation and its effects on both parents and children, changes in family relationships, ways to communicate effectively, legal aspects of separation and divorce, parenting plans, and mediation.

The findings of this study suggest that PASS is a well-organized, professionally-delivered program that offers relevant content to its participants.  Ratings of the seminar's usefulness, the ability of its presenters, and the quality of information provided are uniformly positive.  A large majority of participants felt that the seminar was useful, and that all separating/divorcing parents should attend the seminar.    

Specific findings related to this objective include the following:

· Before commencing the seminar participants felt they were most knowledgeable about how children are affected by conflict, understanding of the needs and reactions of children, and understanding of where to get help for children in separation/divorce situations.  Women, however, felt more knowledgeable about these issues than men.

· After completing the seminar most participants strongly agreed or somewhat agreed that the seminar offered clear information (94%), was easy to understand (96.4%) and was well-organized (94.8%).  

· On average presenter(s) were credited with making participants feel at ease, fully understood the needs and problems of families, and knew a lot about separation and divorce.  A large majority (92%) agreed that PASS presenter(s) were helpful.

· Overall seminar content was rated as being relevant by most participants.  Most (87%) strongly agreed or somewhat agreed with a statement to that effect.  This finding is supported by the 8 in 10 participants who agreed that the information provided would help them deal with their children and co-parent in the future (86.8% and 79.6% respectively).

· A large majority of participants agreed that the seminar was useful (87.7%)  A similar majority agreed that all separating/divorcing parents should attend PASS (87.4%).

· Average ratings of the information provided in the seminar show strong, positive results across sixteen different categories. Highest ratings were given to information about how to keep children out of the middle of conflicts, children’s fears and reactions to separation/divorce, and how to talk to children about the other parent.

· Information related to legal issues, potential uses of mediation and parenting plans was also rated as being very helpful.  In fact, two of the highest rated information areas focused on how mediation works and the services provided by mediators (88.7% and 86.5% of respondents rated these areas positively).

Objective #2

To encourage parenting plans to resolve disputes between the parents on how their children are to be cared for. 

Few separating/divorcing parents used parenting plans prior to attending the seminar. While PASS was successful in generating interest in parenting plans among participants, actual formal use of such plans increased only slightly after the seminar.  Data suggest, though, that participants may have made informal use of the strategies and techniques that form the foundation of parenting plans.

Specific findings related to this objective include the following:

· Prior to the seminar only a small number of participants (100 or 8.9%) had ever attempted to use a parenting plan.  After attending the seminar, however, most (77.3%) said they would be willing to consider using a parenting plan.  The most common reasons for not considering the use of parenting plans related to concerns regarding conflict, substance abuse, family violence or timing in the separation/divorce process.

· After completing the seminar most participants agreed that parenting plans might help set expectations for parents’ behaviours, keep both parents involved in parenting responsibilities, and resolve disputes when they do arise.

· Follow-up data from 598 PASS participants indicates that most (84.5%) still felt the seminar had provided useful information about parenting plans.  Relatively few (72 or 12.4%), however, had developed a written parenting plan since the seminar.  

· Reasons for not developing a written parenting plan since the seminar were diverse.  Many parents indicated that they had developed an informal, verbal agreement that was working for them.  Others indicated that the children were already older or the separation/divorce had already been long-term.   Ongoing conflict and related issues were also important reasons cited for not developing a plan.

· Of the 72 participants who developed a parenting plan after the seminar, the majority (90.4%) felt it had been followed either fully or to some extent by both parents. Attempts to re-negotiate or change the parenting plan were common, however.

· Pre-post comparisons show that those who developed parenting plans after the seminar generally remained positive about their usefulness. Only the ability of parenting plans to keep both parents involved in parenting of their children was rated higher at posttest.  Ratings for functions related to parental behaviours and dispute resolution were slightly lower.

Objective #3

To promote mediation as a way to help parents resolve the parenting issues in dispute between them and develop a parenting plan. 

The findings of this study suggest that few separating/divorcing parents have used mediation services in the past.  The seminar was successful in generating interest in mediation services. Actual use of mediation services, though, did not increase substantially after the seminar.  There are indications that participants may have made informal use of the strategies and techniques that are compatible with mediation.

Specific findings related to this objective include the following:

· Prior to the seminar relatively few participants (179 or 15.8%) had ever used mediation services. After attending the seminar, though, most (72.5%) said they would be willing to consider using mediation services. 

· Immediately following the seminar, most participants felt the seminar had provided them with useful information about mediation (93.4%).  Average ratings suggest that most participants agreed mediation may help improve the separation/divorce process, improve the appropriateness of agreements, and improve the overall satisfaction felt by separating/divorcing parents.

· Follow-up data indicate that most participants (481 or 81%) have seen a lawyer since completing the seminar. Relatively few participants (60 or 10.1%), however, chose to seek mediation services. 

· Of those who did see a mediator, the majority (65.5%) indicated that the seminar was influential in their decision to seek such services. 

· At follow-up the majority of all participants (89.8%) still felt the seminar had provided them with useful information about mediation services.  This proportion was even higher for the 60 individuals who had sought mediation since the seminar.  Of these individuals, 56 (93.3%) felt the seminar had provided useful information about mediation.   

· Comments indicated that it was common for participants who had not participated in mediation to report that they had not done so because an informal or verbal agreement had been agreed to after the seminar.  In some cases such an agreement was in place prior to the seminar.  Ongoing conflict, family violence, or substance abuse issues precluded the possibility of mediation in a number of cases as well.

· Only 21 (35.6%) of mediated agreements developed after the seminar had been implemented at the point of follow-up.  Those who did not have the agreement in place were split between those who were still working on the agreement, and those who had stopped the process (usually due to conflict between parents).  

· Participants who had experienced mediation were split in their opinions about its helpfulness.  Significant numbers said that mediation did not help to share decision-making between parents, reduce conflict, make the process of separating/divorcing less distressing, or help avoid going to court.  Conversely, many did feel that it had been helpful in improving communication with the other parent and in reaching agreements on future parenting and support.  The generalizability of this particular finding is limited due to the small number of respondents who experienced mediation.

Overall, the Parenting After Separation Seminar appears to be a very relevant and useful program.  Those who attend overwhelmingly feel that it is a well-organized workshop conducted by competent and helpful presenters.  These presenters are perceived as being knowledgeable, understanding, and helpful.  The information provided is highly valued by participants. Ratings of this information were high across sixteen different categories, suggesting that PASS participants found the information provided at the seminars both relevant and useful.  Given that PASS is at the same time highly rated by those who attend and relatively inexpensive to operate, one would certainly recommend that it be continued.
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1.0  INTRODUCTION

1.1
Background

The Alberta Parenting After Separation Seminars (PASS) program is intended to provide parents with information about the divorce process, its effects on their children, techniques for improving communication, legal issues, and to encourage the use of mediation and parenting plans.  The PASS program was predated by the Custody Mediation Project started in Edmonton in 1985.  In 1993, a two-hour course for parents, with voluntary attendance, became part of the project.  During this time period, courses similar to PASS were being developed and offered in the United States.

Alberta took the lead in developing and offering the first PASS course in Canada, and in making attendance mandatory.  The Department of Justice, the Department of Family and Social Services, and the Court of Queen’s Bench of Alberta sponsored the pilot phase, which was held in the Judicial District of Edmonton from February 1996 to February 1997.

The pilot seminars were considered very successful; indeed, many participants were referred to the program outside the parameters of mandatory attendance.  A recommendation followed for program expansion across Alberta. This occurred sequentially starting with the Judicial District of Calgary as the second location, then moving out to the Judicial Districts of Lethbridge, Red Deer, Medicine Hat, Grande Prairie, Fort McMurray, and finally Peace River, an urban to rural roll-out.  These eight regions now make the program accessible to most of the population of Alberta.  A provincial Steering Committee provides broad oversight, and local Advisory Committees provide more operational guidance when needed.

The Edmonton region also developed a "Victims of Violence" seminar given specifically for divorcing parents involved in relationships requiring a restraining order against one parent.  Kept to one gender of participants, there is more in-depth information given on how to deal with a violent relationship and the resources available to those affected.

Currently, across all regions over 200 seminars are given per year, and on average 7530 people attend the program during a year.

In January 1999, the Canadian Research Institute for Law and the Family (CRILF) was awarded a contract from Alberta Family and Social Services (now Alberta Children's Services) to conduct an evaluation of the PASS program.

1.2
Program Objectives

The stated objectives of the PASS program are as follows:

(1)
To provide information regarding:

· the stages and experiences of separation and their effects on parents;

· the effects of separation on children;

· the changes in family relationships;

· ways to communicate more effectively;

· the legal aspects of separation and divorce when there are children involved (e.g., custody/access and support);

· parenting plans – how they are formed, what is included, the benefits; and

· mediation – how it works, who goes, why, and what resources are available.

(2)
To encourage parenting plans to resolve disputes between the parents on how their children are to be cared for including:

· contact with children;

· decision-making;

· where the children will live; and

· almost any issue that relates to the children.

(3)
To promote mediation as a way to help parents resolve the parenting issues in dispute between them and develop a parenting plan.

1.3
Administration

A local contractor, chosen through a proposal process, manages each region’s seminars.  Contractors range from counseling and family information centres (Edmonton, Red Deer, Lethbridge, Medicine Hat) to the Continuing Education arm of a local college (Calgary), a mediation and consulting group (Fort McMurray), a branch of the John Howard Society, which deals with many kinds of social ills (Grande Prairie), and a general contractor responsible for several kinds of life-long learning programs in the area (Peace River).

Regional contractors are responsible for day-to-day administration of the PASS program, liaising with Alberta Children's Services, Child and Family Services Secretariat and the PASS Steering Committee. They choose the seminar instructors, monitor the program, choose the sites, handle the materials, pay the fees, and generally ensure all logistics are correctly implemented.

1.4
Who Must Attend

Any parent who wishes to bring an application before the Court of Queen’s Bench in a divorce action where there is an issue concerning child support, custody or access must, by order of a Judicial Practice Note, have a Certificate of Completion for the PASS course.  Basically, most plaintiffs in a divorce case that includes children are told by their lawyers they must attend prior to receiving a court order or final divorce.  The Provincial Family Court refers people to the seminars as well.  

People may be exempt from mandatory attendance prior to a court order, as in requests for an interim custody order where there is domestic violence, or in cases of kidnapping or unilateral changes in de facto custody.  However, these people must attend within one month of obtaining any court order.  Other exemptions are allowed on a case-by-case basis.

The defendant in the divorce action is served a "Notice of Mandatory Seminar" and must attend the seminars within two months or face the possibility of having their pleadings struck or be refused the right to make submissions to the court.

The evaluation has found others who attend voluntarily.  A divorcing parent’s current spouse or partner may attend to lend support and/or educate themselves, an interested family member such as a grandparent may attend for the same reasons, an interpreter may accompany someone for whom English is difficult, or a professional may attend to learn about the seminar for referral purposes.

1.5
Program Format

Programs are offered weekly or even twice per week in the urban centres of Edmonton and Calgary, with the smaller centres running seminars semi-monthly, monthly, or bi-monthly as demand dictates.  Even with over 200 seminars scheduled yearly, there are occasionally waiting times of up to several weeks according to participants interviewed, mainly in the rural areas due to the limited number of seminars scheduled.  Because of the relative infrequency of seminars given in rural areas, the practice note provides that the parties may access the courts prior to attending the seminar.

Participants must register for the seminar, generally by phone with the contractors in Edmonton and Calgary or the court clerks at the local courthouses in other locations.  While in six regions no materials are handed out ahead of time, in Lethbridge participants are told they can pick up the course manual ahead of time if they choose, and in Medicine Hat they are asked to pick it up or it is mailed to them for pre-course study.

The seminar, six hours in length, is offered either on a Saturday for the full day, or is split into two three-hour evenings during the week (generally a Monday/Wednesday or Tuesday/Thursday). If necessary, a participant can split up attendance between two different weeks or even months.  In some remote areas, watching a video of the course content qualifies a person for the certificate of attendance.

Most seminars are held at the local courthouse, although Lethbridge seminars are held in the Theatre Gallery of the Public Library, since the coordinator feels it is a more encouraging atmosphere for learning.  When participants arrive they must sign in, usually with a security officer, and pick up their manual and handouts.  A security guard is always in attendance throughout the seminar to help with people who may have trouble dealing with the material or to manage unwanted visitors such as irate ex-spouses.

The seminar is a mix of lecture, interactive questioning or exercises, and videos, with breaks periodically for coffee or lunch.  At the end of the Saturday or the second evening, an evaluation form is handed out for completion by participants, and then Certificates of Completion are given out to each attendee.  Sometimes this is done publicly by calling out names, and sometimes people line up for their completed  certificate.  

Two instructors must teach each seminar, one being a lawyer and one being a behavioural scientist (chartered psychologist, family therapist, or licensed social worker).  To forge a higher level of comfort level among participants, one instructor must be male and one female.  Instructors usually make themselves available at breaks and at the end of the session for answering individual questions.

1.6
The Instructors

Also known as facilitators or presenters, most of the instructors are full-time professionals in their fields, with the exception being in Lethbridge where they utilize a non-practising lawyer to avoid conflict of interest.  As noted above, each seminar utilizes a male and a female, one a lawyer well-versed in family law and one a behavioural scientist practising family counseling or therapy.  

Recruiting instructors is done mainly through word of mouth in the community and through internal postings at the contractor’s agency.  Other ways of identifying appropriate people to instruct have included contacting names on the local Family Law roster (Fort McMurray initially sent them all a questionnaire to determine interest), utilizing recommendations from local judges and referrals by the Social Service office, drawing on people who had worked with the contractor in a previous capacity, and a small bit of advertising.  

Once appropriate people have been identified, they are usually interviewed by the regional coordinator and others, who could include other PASS instructors, agency staff therapists, the local contract specialist from Alberta Children's Services or a representative of the PASS Steering Committee, and/or a Justice representative from the courthouse.  References are requested, names may or may not be passed on to the Steering Committee for approval, and a Child Welfare and police record check are done.

Applicants are not only chosen on the basis of their expert knowledge in the field of family law or family conflict/therapy, but also on the basis of their adult education or group facilitation skills and sometimes on their background in mediation as well.  Calgary requires a certificate from the Divorce and Family Mediation Program at Mount Royal College or from the Legal Education Society of Alberta for the lawyers, and the larger centres look for behavioural scientists with Masters degrees.  While each region has a PASS contract specifying the minimum requirements for instructors (male/female, family law/therapy background, adult education skills), it seems some regions have gone beyond the minimums if they have the luxury of doing so.

It should be noted that some regions have trouble finding lawyers to participate; Calgary and Peace River have specifically been mentioned.  There is also variation in cooperation from the legal community as a whole in supporting the program; regional coordinator comments range from "very supportive" to "very resentful of program."

Very little formal training of new instructors takes place; it is generally assumed that they are comfortable with both the material and facilitating group learning.  The Fort McMurray regional coordinator ran a four-hour formal training session when the instructors first started, going over the materials, available community resources, and the important points of group facilitation. Grande Prairie offered similar information in a full day’s training run by one of the PASS instructors from Edmonton.  In other regions, new instructors are expected to familiarize themselves with both the Leader’s and Participant’s Manuals and the videos.  Often but not always they are asked to sit in on a seminar, and often they are expected to meet or talk with their new instructor partner before their first session.  In Edmonton, Lethbridge, Red Deer and Peace River the whole instructor team meets two or three times per year to discuss ongoing facilitation issues.

Evaluation of instructors’ performance varies among regions.  For instance, some  regional coordinators observe each instructor once per year (Edmonton), within six months of beginning to teach seminars (Calgary, using a detailed observation form), and at non-periodic intervals (Lethbridge, Grande Prairie).  In Peace River a Child and Family Services representative sits in on a seminar once per year and provides feedback. Often instructors read the participant evaluations after each seminar, and sometimes the instructors stay to debrief after the session.  Participant evaluations are forwarded on to the local Family Services contract specialist or the PASS Steering Committee and consistent comments about particular instructors might be noted and mentioned through those venues.  An added component to evaluation in Calgary is that the region also has to comply with the Calgary Rockyview Child and Family Services Performance Outcome Requirements, since PASS funding is funneled through that agency in Calgary.

Instructors are paid by the regional coordinator after submitting an invoice.  Generally, instructors are allowed one hour for setup and six hours for instruction per seminar, at slightly differing rates of pay.  Overall, the per seminar fee paid to each instructor ranges between $300 and $400.  In some locations, lawyers donate their time and their fees are paid to lawyers' trust accounts or donated to court libraries.  Some of the behavioural scientists are internal staff of the coordinating agency; in Lethbridge they are paid outside of their normal salary whereas in Fort McMurray, Medicine Hat, and Red Deer adjustments are made in their work schedules so that PASS instruction is part of their regular jobs.

1.7
Content and Materials

The main materials are the Leader’s Guide and the Participant’s Manual.  Each participant keeps his or her manual as part of the program.

The Leader’s Guide is a very structured document an instructor can follow almost verbatim throughout the six-hour seminar.  However, most instructors prefer to treat the material with flexibility and/or improvise somewhat based on their assessment of each group’s needs.

The seminar, and therefore the Leader’s Guide, is set up in two distinct sections for ease of splitting up for the evening sessions.  Part I covers more of the relationship issues, with sections on Relationship Building, Effects of Divorce on Parents, Effects of Divorce on Children, and Communications Skills.  Part II covers Legal Issues, Parenting Plans, and Mediation.  

Each section contains:

· Objectives for learning;

· Materials available to use;

· Total time it should take to teach; and

· Specific sections of content and timing for each;


- Corresponding pages in Participant’s Manual



- Specific points to cover in each content section.

Copies of all transparencies are also included.

Most of the instruction is in lecture format, with varying degrees of group participation in sharing information, questions, and communication exercises.  At least two videos are always shown.  The suggested seminar format for the full six-hour day follows this schedule:

Introduction:
OPENING THE WORKSHOP - 55 minutes



Welcome to the Seminar



Participant Introductions



Workshop Objectives



It’s Still Your Choice (video)

Section I:
RELATIONSHIP BUILDING - 25 minutes



Relationship Triangle 



Family Relationships



Strengthening Relationships

Coffee Break:
15 minutes

Section II:
EFFECTS OF DIVORCE ON PARENTS - 30 minutes



Stages of Divorce



Issues to Resolve

Section III:
EFFECTS OF DIVORCE ON CHILDREN - 20 minutes



Children’s Reactions

Section IV:
COMMUNICATION SKILLS - 50 minutes



Pain Games



Children in the Middle  (video)

Lunch:

approximately 1 hour (adds ¾ hour to the six hours)

Section V:
LEGAL ISSUES - 25 minutes



Legal Issues



Child Support Calculation

Section VI:
PARENTING PLANS - 40 minutes



Elements of Parenting Plan



Parent-made Parenting Plans



Judge-made Parenting Plans

Coffee Break:
15 minutes

Section VII:
MEDIATION - 60 minutes



Mediation and Its Benefits



The Mediation Process



Mediation in Family Situations (video)



Questions and Answers

Wrap-Up:
10 minutes



Evaluation



Closing Comments


The Participant’s Manual covers all the material given in the seminar in greater detail, and is quite rich in extra information for the participants.  Often, instructors will suggest to the group they go home and read certain pages or sections to enhance the knowledge they gained at the seminar.  The Manual is written in a clear, "friendly advisor" style that should be understandable to most participants.  In addition to the text, it includes:

· A detailed Parenting Plan Worksheet;

· A detailed Parenting Agreement Example;

· Suggested Readings; and

· Blank pages for Notes.

The content has been revised since the March/April 1999 evaluation timeframe to increase the amount of information given on parallel parenting, blended families, and natural and step parenting.

There are also handouts for participants at the seminars, including community resource lists, a list of family mediators, Simplified Federal Child Support Tables for Alberta, the Federal Child Support Guidelines, and sometimes the International Child Abductions manual for parents.

1.8
Cost of the Program

The program is currently funded for the most part by Justice Canada with contributions from Alberta Justice and Alberta Children's Services.  It is administered by Alberta Children's Services, Child and Family Services Secretariat.

The total budget for the 1998/99 year was $315,325, of which two-thirds goes toward instructors’ fees and the rest toward administration, security, materials and supplies.  For the 203 seminars held in 1998/99, this works out to a cost per session of $1553, a cost per hour of $259, and a cost per participant of $42 (all numbers rounded).

2.0  METHODOLOGY
2.1
Data Collection Instruments

Three data collection instruments were designed for the evaluation.  A pretest survey ("General Information About You"; contained in Appendix A), was administered prior to the start of the PASS session, and collected basic demographic information, as well as information regarding prior legal and professional involvement, existing conflicts and parenting behaviours, and coping with separation.  An exit survey ("What Did You Think?"; contained in Appendix B) was administered immediately following completion of the seminar and included assessments of overall seminar usefulness, information provided during the seminar, and reactions to parenting plans and mediation.  A follow-up telephone survey ("Changes to Family Status/Custody & Access"; see Appendix C), designed to be administered approximately five months after seminar completion, assessed changes in family status, functioning, professional involvement, and use of both parenting plans and mediation.  All information was collected in accordance with the Freedom of Information and Protection of Privacy Act.

2.2
Participants


All individuals attending PASS sessions during the months of March and April 1999 in Calgary, Edmonton, Lethbridge, Red Deer, Medicine Hat, Grande Prairie, Fort McMurray, and Peace River were eligible to participate in the evaluation.  During this period, a total of 1,386 individuals attended a first session of PASS and 1,364 individuals attended a second session.
 

2.3
Procedure

2.3.1
Pretest Survey

Seminar presenters were responsible for administering the pretest and exit surveys.  Prior to the beginning of the seminar, all attendees were provided with a consent form, which they were asked to read and sign if they agreed to participate in the evaluation. The consent form explained that there would be a follow-up telephone interview, and respondents were asked to provide their telephone number on the form for that purpose.  Attendees were also given a business reply mail change of phone number card which they were asked to take with them and return to CRILF if their telephone number changed prior to the telephone survey.
  Respondents who consented to participate were given the pretest survey and an envelope in which they were asked to seal the survey once it had been completed.  Participants were assured that their responses would be confidential and that surveys would not be linked to individual participants.  Completed surveys and consent forms were collected separately by the presenters.  Consent forms and pretest surveys were pre-stamped with matching identification numbers to allow pretest surveys to be matched with subsequent telephone interview data.  A total of 1,179 valid pretest surveys were completed, representing 85.1% of individuals attending the first session.

2.3.2
Exit Survey
Following completion of the seminar, attendees were provided with the exit survey and an envelope in which they were asked to seal it after completion.  Presenters were responsible for collecting the exit surveys.  Exit surveys were completed by 1,158 attendees, representing 84.9% of individuals attending the second session.

2.3.3
Follow-up Telephone Interviews
Approximately five months after completion of the seminar, attempts were made to contact each person who had provided a telephone number on the consent form for purposes of conducting the follow-up interviews.  Two female and two male interviewers with previous interviewing experience were contracted in order to match interviewers’ and respondents’ genders  whenever possible.  All interviewers attended a full-day training session.  Seminar participants were phoned within two weeks prior to or following the five-month anniversary of their seminar attendance, with a few exceptions for people on vacation.  Five separate attempts were made to reach each participant and interviewers were instructed to make those attempts at different times of day and on different days.  For each participant, a log sheet was filled out with the date and time of each phone attempt, the result of the attempt (busy after two tries, not home, wrong number, phone number disconnected, number does not receive blocked calls, refusal to be interviewed, call back at a later time), the time of an appointment to call back, and the time it took to complete the interview.  A total of 598 telephone surveys were conducted, which represents 50.7% of individuals who completed the pretest instrument.

2.3.4
Matching of Data Sets

As respondents were instructed not to put their names on either the pretest or exit surveys, it was necessary to match these instruments for individual respondents using available data elements.  The matching variables employed were city in which the seminar took place, the session number of the seminar within each location during the two-month data collection period, the respondent’s gender, and the respondent’s date of birth.  Using this matching procedure, a total of 990 pretest and exit surveys were matched (a total of 84% of the completed pretest surveys and 85.5% of the completed exit surveys).  As noted previously, pretest surveys and consent forms were pre-stamped with corresponding identification numbers and these numbers were used to link telephone interview data with the matched pretest and exit surveys.  Using this procedure, a total of 505 telephone interviews were linked with the pretest and exit surveys, representing 84.4% of total telephone interviews completed.

2.4
Limitations of the Study

The major limitation of this study arises from the fact that the PASS program is mandatory across Alberta.  Thus, it was not possible to include a control group of separating and divorcing parents that did not attend the seminar.  For this reason, it is not possible to attribute with certainty any changes in participants' attitudes and behaviours to the effects of attending the seminars.


It should also be noted that it was not possible to observe a sufficient number of seminars to examine consistency of program delivery across sites and presenters.  A separate study examining this issue should be considered.

2.5
Data Analysis Strategy

For purposes of summarizing data collected for this project, each of the three surveys (i.e., pretest, exit, and follow-up) were analyzed separately when describing characteristics of the sample.  Where the purpose of the analysis was to examine behavioural and attitudinal changes occurring from prior to attending the seminar to follow-up, the matched data set containing all three surveys was used.

3.0  RESULTS

This section of the report examines the results obtained via administration of the three research instruments employed in this study.  These include the pretest survey completed by participants prior to commencing PASS, the exit survey completed by participants immediately upon completing the seminar, and the follow-up telephone survey administered five months after the seminar was completed.  Results are presented under three major headings.  First are the background characteristics of participants, including demographics, family status, prior legal and professional involvement, existing conflicts and parenting behaviours, and coping with separation.  Second are the ratings participants gave the seminar, including assessments of overall seminar usefulness, information provided during the seminar, and reactions to parenting plans and mediation.  Finally, changes in family status, functioning, professional involvement, and use of both parenting plans and mediation five months post-seminar are examined.

3.1
Background Characteristics of the Study Participants (Pretest Survey)

Background characteristics presented in this section of the report are based on the pretest survey administered just before participants began the seminar.  In some instances results are presented separately for mothers and fathers, as differences in variables such as income and employment status may be expected on the basis of gender.  

Completed pretest questionnaires were received from 1,179 participants.  Most participants were urban residents in either Calgary (37.5%) or Edmonton (38.4%), with the others scattered relatively evenly from across the province.  Most participants also identified themselves as coming from a Caucasian ethnic background (996 or 90.6%).  All other participants identified themselves as either Aboriginal (2.8%) or of some other ethnic background (6.6%).  

3.1.1
Family Demographics/Status

Table 3.1 shows basic demographic information for all individuals who completed the pretest.  The table shows that pretest data are based on 653 mothers (55.6%) and 522 fathers (44.4%).  There were no substantive differences between mothers and fathers for some of these variables.  For example, male and female respondents were similar in age (average ages of 38 and 35 respectively).  The majority of both mothers (82.9%) and fathers (82.9%) had graduated from high school or attended some form of post-secondary education.  Approximately 16% of fathers and 14% of mothers held a university degree.  The majority were also separated (about 85% of mothers and 81% fathers) or divorced (about 7% of mothers and 11% of fathers) at the time of the seminar.

There are important gender differences in the pretest data that should be noted, however.   Mothers in the study more often reported being unemployed or working part-time.  Only about half of mothers were working full-time (52%) and another quarter 

Table 3.1

Background Characteristics of Study Participants, By Gender1, 2
	Variable
	Male

(N= 522)
	Female

(N= 653)
	Total

(N= 1179)

	
	n
	%
	n
	%
	n
	%

	Education
	
	
	
	
	
	

	
	Less than high school
	17
	3.3
	28
	4.3
	45
	3.9

	
	Some high school
	70
	13.8
	82
	12.7
	152
	13.1

	
	High school graduate
	161
	31.6
	248
	38.4
	410
	35.4

	
	Technical or training degree
	179
	35.2
	194
	30.1
	374
	32.3

	
	Bachelor’s degree
	49
	9.6
	67
	10.4
	117
	10.1

	
	Graduate degree
	33
	6.5
	26
	4.0
	59
	5.1

	Employment Status
	
	
	
	
	
	

	
	Employed full-time
	406
	82.7
	322
	51.9
	730
	65.5

	
	Employed part-time
	30
	6.1
	158
	25.4
	189
	17.0

	
	Unemployed
	48
	9.8
	106
	17.1
	154
	13.8

	
	Student
	7
	1.4
	35
	5.6
	42
	3.8

	Income
	
	
	
	
	
	

	
	Less than $15,000
	47
	9.7
	183
	29.7
	230
	20.9

	
	$15,000 - $24,999
	55
	11.4
	153
	24.8
	209
	19.0

	
	$25,000 - $34,999
	78
	16.1
	98
	15.9
	176
	16.0

	
	$35,000 - $44,999
	96
	19.9
	71
	11.5
	167
	15.2

	
	$45,000 - $54,999
	63
	13.0
	36
	5.8
	100
	9.1

	
	More than $55,000
	144
	29.8
	75
	12.2
	220
	20.0

	Sources of Income3
	
	
	
	
	
	

	
	Employment income
	442
	84.7
	482
	73.8
	916
	77.7

	
	Employment insurance
	24
	4.6
	17
	2.6
	40
	3.4

	
	Social assistance (welfare)
	10
	1.9
	59
	9.0
	69
	5.9

	
	Spousal support from former partner
	7
	1.3
	154
	23.6
	161
	13.7

	
	Other
	47
	9.0
	132
	20.2
	178
	15.1

	Current Relationship with the Other Parent
	
	
	
	
	
	

	
	Separated
	407
	81.2
	534
	85.3
	944
	83.5

	
	Divorced
	53
	10.6
	45
	7.2
	98
	8.7

	
	Living together
	27
	5.4
	33
	5.3
	61
	5.4

	
	Never lived together
	14
	2.8
	14
	2.2
	28
	2.5

	Age


	37.9

(S.D. = 7.5)
	35.1

(S.D. = 6.9)
	36.3

(S.D. = 7.4)

	
	Average age
	
	
	


Source of Data:  Pretest Questionnaire (n=1179)

1 Percentages reported in this report may not total to 100 due to rounding.

2. Four cases were missing information on gender.

3 Respondents may have responded to more than one category; percentages do not total to 100.

(25%) working part-time.  This can be contrasted with the 83% of males who were working full-time and only 6% who held part-time jobs.  In total the number of mothers working part-time or unemployed was more than 2.5 times the number of fathers in these positions. It is possible that some mothers who reported being unemployed were not actually seeking work at the time of the study.  It is also possible that some mothers working part-time did not desire full-time employment.  These possibilities are not likely to account for the substantial differences noted, however.

Not surprisingly, there were also important differences between mothers and fathers in terms of both levels and sources of income.  Mothers were more than twice as likely to report an annual household income below $25,000.  In fact, a small majority of mothers (54.5%) reported such income levels, while only 21.1% of fathers did so.  At the other end of the income spectrum, more fathers were likely to report annual household incomes of more than $55,000.  Approximately 30% of fathers reported family incomes of at least $55,000, while only 12% of mothers fell into this category.   Income levels reported by respondents are certainly related to the income sources reported by PASS participants.  A slightly higher proportion of fathers than mothers reported receiving employment income (approximately 85% and 74% respectively).  Mothers were far more likely, though, to report receiving income from their former partner (23.6% versus 1.3%).  They were also more likely to report income from social assistance (9% versus 2%) or other sources (20% versus 9%) than fathers.  These "other" sources of income varied widely for both fathers and mothers.  Examples include financial support from other government programs (e.g., Assured Income for the Severely Handicapped or student loans), self-employment, child support from individuals other than the former partner, or support from a new, current partner.

Participants were asked to indicate on the pretest survey whether their household income had changed since the separation or divorce.  Table 3.2 shows that income levels had indeed changed for most PASS participants. Only about 1 in 5 participants reported their current income to be at the same level as that experienced when the separation occurred.  Mothers in particular reported lower levels of income after the separation/divorce, with approximately 70% indicating that their income levels had decreased somewhat or a great deal.  Although far fewer fathers than mothers reported a similar drop in income, many fathers in this study (44%) did indicate a drop in income as well.   These data support the view that separation or divorce can be financially damaging to all individuals involved in the process.  The data also suggest, however, that mothers may be especially limited financially after a separation or divorce.

Participants indicated diverse periods of time they had been married or lived with their former partner before the separation or divorce occurred.  A number (3.5%) had been married for one year or less, while 6.4% had been partnered for over twenty years before the separation/divorce.  On average, participants had been married 10.9 years (S.D. = 6.1) before the separation or divorce.   Respondents were also asked how long they had been separated from their children’s other parent.  They could answer this question by indicating a period of months, or a period of years for the separation.  Of the 628 who reported a separation measured in months, the average separation period was 6.8 months (S.D. = 5.7).  Of the 448 who chose to measure the separation in years, the average separation had been 3.4 years (S.D. = 2.5). 

Table 3.2

Changes in Family Income Since Separation/Divorce

	Degree of Income Change
	Fathers

(N= 491)
	Mothers

(N= 609)
	Total

(N= 1103)

	
	n
	%
	N
	%
	n
	%

	
	Increased a lot
	18
	3.7
	38
	6.2
	56
	5.1

	
	Increased somewhat
	55
	11.2
	40
	6.6
	95
	8.6

	
	Remained about the same
	167
	34.0
	69
	11.3
	238
	21.6

	
	Decreased somewhat
	88
	17.9
	129
	21.2
	218
	19.8

	
	Decreased a lot
	130
	26.5
	295
	48.4
	425
	38.5

	
	Not applicable
	33
	6.7
	38
	6.2
	71
	6.4


Source of Data:  Pretest Questionnaire (n=1179)

Most participants were not living with a new partner at the time of the survey.  Only 1 in 5 (21%) indicated they were now living with a new partner.  No substantial differences were found for men versus women.  Of those who were living with a new partner, 71 participants reported that the new partner brought their own children into this new relationship, forming a new, blended family.  Finally, about 23% of participants reported that their children’s other parent had found a new partner, and was currently living with that person.

The pretest questionnaire asked respondents to indicate how many male and female children they had.  Because both separated/divorced partners may have participated in PASS at different times and at different locations, however, it is impossible to say exactly how many children were affected by the separation/divorce process.  Responses indicated a total of 2175 children who may have been impacted by the separation/divorce, an average of 1.8 children per participant.  This figure should be interpreted as a maximum number, though, as the same children may have been reported by more than one participant.  Similarly, participants were asked to indicate the custody arrangements for their children.  A total of 1940 custody arrangements were described by respondents.  Of these 754 (39%) were instances in which custody arrangements were not yet resolved and 500 (26%) were instances of joint custody.  Custody with the mother was indicated 610 (31%) times, and with the father 76 (4%) times.  Once again, however, these results should be interpreted cautiously, as partners attending PASS may have reported data for the same children more than once.  

3.1.2
Status When Attending PASS

The pretest survey asked participants about their decision to attend the seminar.  Table 3.3 shows that the majority of participants (794 or 69.5%) attended the seminar because they were referred by a lawyer.  The second largest category of responses were the 185 participants (16.2%) who identified a reason for attending that was not listed on the questionnaire.  Examination of these responses shows a wide variety of other reasons for attending.  Some of the more common relate to referrals by public social service agencies, referrals by marriage or family counselors, a recommendation to attend given by family or friends, or referral from a mediator.  Only 61 (5.3%) were referred by a court clerk and 52 (4.6%) by a judge.  

Table 3.3

Attending the Seminar

	Variable
	Fathers

(N= 522)
	Mothers

(N= 653)
	Total

(N= 1179)

	
	n
	%
	n
	%
	n
	%

	Reason for Attending PASS
	
	
	
	
	
	

	
	Referred by court clerk
	31
	6.2
	30
	4.6
	61
	5.3

	
	Referred by lawyer
	325
	62.3
	465
	71.2
	794
	69.5

	
	Referred by judge
	30
	6.0
	22
	3.4
	52
	4.6

	
	Attending with friend
	28
	5.4
	22
	3.4
	50
	4.4

	
	Other
	88
	16.9
	97
	14.9
	185
	16.2

	Who Did You Attend With?
	
	
	
	
	
	

	
	Attended alone
	416
	79.8
	507
	78.2
	926
	79.0

	
	Other parent
	34
	6.5
	37
	5.7
	71
	6.1

	
	New Partner
	48
	9.2
	51
	7.9
	99
	8.4

	
	Friend
	12
	2.3
	31
	4.8
	43
	3.7

	
	Other
	11
	2.1
	22
	3.4
	33
	2.8

	How Safe Did You Feel in Attending?
	
	
	
	
	
	

	
	Not at all safe
	8
	1.5
	13
	2.0
	22
	1.9

	
	Generally safe/some concern
	111
	21.3
	184
	28.6
	295
	25.5

	
	Very safe
	392
	75.1
	447
	69.4
	842
	72.6


Source of Data:  Pretest Questionnaire (n-1179)

Most participants chose to attend the seminar alone (926 or 79%).  Even though the seminar is designed to have parents attend the seminar separately, there were also a number of cases in which both parents attended the same seminar.  Seventy-one parents (6.1%) indicated that they had attended with the other parent of their children.  Slightly more parents (99 or 8.4%) attended with a new partner, and another 43 (3.7%) attended with a friend.

Table 3.3 also shows that participants generally felt very safe in attending the seminar, though slightly more women had some concern about attending.  The results indicate that 75.1% of men felt very safe attending, compared to 69.4% of women.  More than one-quarter of women (28.6%) felt generally safe or had some concern, compared to 21.3% of men.  Only 22 people in this sample (1.9%) felt unsafe in attending.

It is reasonable to expect that high levels of conflict between parents may contribute to concerns about safety and attending the seminar.  To get a sense of conflict levels between parents at the point they attended PASS, the pretest survey asked participants to rate the level of conflict between parents at that time.  The survey also asked participants to report any use of restraining orders at that time or at some point in the past.  Table 3.4 shows that ongoing conflict was certainly an issue for many PASS participants.  The majority of participants (64.5%) reported that at the time they attended the seminar conflict between parents was at least at a moderate level, with over a third (37.7%) reporting high or very high levels of conflict.  In contrast, only about one-third of participants (35.5%) reported experiencing low or very low levels of conflict at that point.   

Table 3.4

Reported Level of Conflict Between Parents at Time of PASS

	Level of Conflict
	n
	%

	
	Very low
	180
	16.4

	
	Low
	210
	19.1

	
	Moderate
	294
	26.8

	
	High
	219
	19.9

	
	Very high
	195
	17.8


Source of Data:  Pretest Questionnaire (n-1179)

Table 3.5, however, shows that concern about personal safety -- operationalized as use of restraining orders -- was more commonly experienced by women.  Substantially more women (34 or 5.5%) had obtained a restraining order in the past, or held a restraining order at the time of the seminar (53 or 8.5% of women).  Conversely, only 7 men (1.4%) had a restraining order in the past, and 6 (1.2%) a current restraining order.   This would suggest that women are far more likely to pursue restraining orders in cases of separation/divorce in response to concerns about safety or harassment.

Table 3.5

Use of Restraining Orders

	Variable
	Fathers

(N= 504)
	Mothers

(N= 622)
	Total

(N= 1129)

	
	n
	%
	n
	%
	n
	%

	Obtained a Restraining Order?
	
	
	
	
	
	

	
	Yes, in the past
	7
	1.4
	34
	5.5
	41
	3.6

	
	Yes, right now
	6
	1.2
	53
	8.5
	59
	5.2

	
	No
	491
	97.4
	535
	86.0
	1026
	91.1


Source of Data:  Pretest Questionnaire (n=1179)

3.1.3
Prior Agreements and Use of Parenting Plans/Mediation

Two of the primary objectives of PASS are to encourage the use of parenting plans and mediation.  These are encouraged as less conflictual and less costly alternatives to court action when dealing with issues such as custody, access, and support of children.  It is therefore important to establish baseline levels of formal agreements between parents surrounding such issues, and use of parenting plans and mediation. The pretest survey asked participants about the existence of prior agreements, whether they had attended marriage or family counselling before the seminar, and whether they had used parenting plans or mediation in the past.  Figure 3.1 shows that the majority of PASS participants did not yet have written agreements or court orders in place for either custody and access or financial support of their children.  Most participants (647 or 57.7%) had not yet reached an agreement or court order for custody and access, and only 427 (38.3%) had a written agreement or court order in place for child support.  

It is also informative to examine the mechanisms used to reach the agreements for custody and access or child support. If they did have any written agreements or court orders in place for either custody and access or financial support of the children, participants were asked to identify how the agreements had been reached.  Because participants could indicate more than one way the agreement was arrived at, a total of 594 responses were received indicating ways in which custody and access agreements had been achieved.  Of these, almost half (44.6%) had used a lawyer to help achieve the agreement, and about one-third (34.5%) had court orders in place for custody and access. Use of mediators was indicated in only 33 (6.9%) of the cases in which a custody and access agreement had been achieved.  What is perhaps surprising is that even with formal legal involvement, almost one-third (30.8%) of the participants who had an agreement for custody and access indicated that they had arrived at the agreement through informal means. 

The pattern for arriving at child support agreements is similar to that shown for custody and access agreements.  Again multiple responses were allowed so that participants could indicate all mechanisms they used to arrive at child support agreements.  Of the 427 participants who had child support agreements in place at the time of the seminar, almost half (45.4%) had used the services of a lawyer while negotiating the agreement.  In approximately 22% of the cases a court order had been arrived at, and mediation was mentioned in only 24 or 6.3% of the cases.  Interestingly, written child support agreements had been arrived at through informal means in 109 or 28.5% of the cases.   

What is most surprising about the results for child support agreements, however, is participants’ knowledge and actual use of the Child Support Guidelines implemented by the Government of Canada.  Only 60% of PASS participants (672) reported having knowledge of how the Child Support Guidelines are used to establish financial support of children prior to attending the seminar.  Even for those who did have a child support agreement in place, it was a small majority of individuals (54.4%) who indicated that the Child Support Guidelines had been used to structure their agreement.  Over one-quarter (118 or 26.6%) said their child support agreement was not based on the Child Support Guidelines, and another 84 (19%) weren’t sure how their child support had been determined.
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The pretest survey also asked participants to indicate whether they had attended marriage or family counseling prior to attending the seminar.  As Figure 3.1 shows, almost half (554 or 48.8%) said that they had indeed seen a marriage or family counselor at some point in the past.  This would suggest a willingness on the part of separating/divorcing parents to diagnose and remedy relationship problems before they reached a crisis point.

Perhaps what is most striking about Figure 3.1 is that a very large majority of seminar participants had not yet used either parenting plans or mediation services.  Only 179 participants (15.8%) had previously used mediation services of any kind, while even fewer participants (100 or 8.9%) had attempted to use a parenting plan.  If these are indeed useful strategies that can help lead separating/divorcing parents away from disputes and costly legal actions, the implication is that most seminar participants could benefit from considering their use.  

3.1.4
Ratings of Parent and Child Needs

The pretest questionnaire asked PASS participants to respond to a series of statements that described possible experiences or feelings they encountered as part of the separation/divorce.  For each statement respondents were directed to indicate how often they experienced or felt the situation being described, using a scale where 1 = never, 2 = seldom, 3 = often, 4 = almost always, and 5 = not applicable. Together these statements were designed to gather information about the needs of both parents and children.  There were 26 statements in total, and based on work by McKenzie (1996) the statements can be grouped into five subscales.  The first subscale measures conflicts in which children were caught in the middle, such as arguing in front of the children or using the children to gather information about the other parent.  The second subscale measures general parental conflict, such as feelings of anger between the two partners or conflicts during pick-up and drop-off of the children.  The third subscale measures positive parenting behaviours, for example encouraging the children to express their feelings or trying to avoid getting the children involved in disagreements.  The fourth subscale measures joint parenting behaviours.  It examines behaviours such as agreement over discipline or working together to coordinate rules like bedtimes for the children.  The final subscale is actually a single item.  It measures the use of low contact alternatives when communicating with the other parent.

Frequency responses to each of the Parent and Child Needs section of the pretest questionnaire are very detailed, and will not be shown in the body of this report.  Tables showing these responses can be found in Appendix D.  

Figure 3.2 shows mean scores and statistically significant group differences based on gender for the Conflict (Children in the Middle) subscale. The figure highlights the importance of personal perceptions and the lack of trust commonly found in separation and divorce cases.  The most commonly reported conflicts are those 
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attributed to the other parent -- making verbal comments and using the children to obtain information about the parent who responded to the questionnaire.  One-third of respondents (32.9% of males and 34.2% of females) reported that the other parent makes comments about them much of the time or almost always.  Even more (37% of males and 40.2% of females) indicate that the other parent asks the children for personal information about them.  At the same time, however, two of the least commonly reported behaviours that would catch children in the middle are self-reported frequency of making verbal comments and asking for information about the other parent.  For example, only 2.9% of males and 2.4% of females admit to asking for personal information about the other parent.  Together these results suggest that parents don’t perceive or understand their own actions that might be sweeping children into conflicts, but focus on or emphasize corresponding behaviours on the part of the other parent.  

One significant difference between males and females is also worth noting in this figure.  This is the contrast in reported frequency of trying to keep the other parent from seeing the children.  This is another example of much higher frequencies of the behaviour reported for the other parent than for the parent who completed the questionnaire.  In addition, though, the fathers in this survey were much more likely to report that the mother of their children tries to keep the children from seeing them.   Only 10.9% of females report that the father of their children tries to keep the children from them much of the time or almost always. In contrast, 27.9% of fathers reported that the children were kept from them much of the time or always.  This difference is likely related to the fact that fathers are less likely to have custody of their children, and may perceive custody in terms of the mother’s control over access to the children.

Figure 3.3 presents the results obtained in relation to statements about general parental conflict, that is conflict that centres on the parents alone.  The mean level of conflict reported for the four statements shows that general conflict remains common among parents who attended the seminar.  PASS participants reported that three of the four conflicts described occur at least some of the time.  The most common was a feeling that the other parent was angry with the respondent.  In fact, the majority of both males and females feel that the other parent remains angry with them much of the time or almost always (63.4% of males and 63.7% of females).  At the same time, however, the average responding parent also reported feeling angry toward the other parent much of the time or almost always (40.5% of males and 47% of females).  It is interesting to note that estimates of anger in the other parent are much higher than self-reported feelings of anger among respondents.  This suggests either a tendency to over-estimate the anger felt by the other parent in situations of separation or divorce or a minimization of the respondent's own anger in that same situation.

Figure 3.4 shows the average reported frequencies of positive parenting behaviours among PASS participants.  These are behaviours that would offer support and encouragement to children in situations of separation or divorce.  The results suggest that respondents feel they are in fact displaying encouraging and supportive behaviours toward their children.  Mean ratings for each behaviour suggest that participants perceive themselves to be engaging in positive parenting behaviours at least much of the time.  Very similar frequencies were reported for most of the
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behaviours, with the majority of respondents reporting they engage in each behaviour much of the time or almost always.

It is interesting to note, however, that women in this study self-report positive parenting behaviours more frequently than men.  Examination of mean frequency ratings for each positive parenting behaviour shows that women were more likely to report engaging in such behaviours.  The largest differences appear to be in relation to communicating with the children.  Significant differences were found between males and females in three of these behaviours.  Women were more likely to let their children know they understood the children loved their other parent (93% of women versus 86.4% of men report engaging in this behaviour much of the time or almost always).  They were also more likely to tell the children the divorce was not their fault (93.4% of women versus 87.1% of men report engaging in this behaviour much of the time or almost always).  The largest difference, though, was in encouraging children to talk about their feelings and reactions.  Women were far more likely to encourage the children to talk about their feelings and reactions than men were (81.6% of women versus 57.1% of men report engaging in this behaviour much of the time or almost always).

Figure 3.5 shows the average frequency and group differences for joint parenting behaviours on the part of PASS participants.  The results suggest that on average most joint parenting behaviours occur at least some of the time, though less frequently than positive parenting behaviours.  The most commonly reported joint parenting behaviour was that of backing up the other parent as a parent (falling at about the "much of the time" level).  It should be noted, though, that this was also the joint parenting behaviour for which the largest difference was found between males and females.  Frequencies show that 77.9% of males reported backing up their partners as partners much of the time or almost always, while only 69% of females reported in a similar fashion.  The same pattern of results was found for agreeing on discipline for the children (57.5% of males and 48.8% of females) and working together to coordinate rules like bedtimes (38.9% of males and 29.1% of females).   

One important finding in the reported frequencies of joint parenting behaviours is that there are significant numbers of individuals who report engaging in such behaviours very infrequently.  The average reported frequency of these behaviours was lowered considerably by the number of respondents who said they engaged in joint parenting behaviours "almost never."  The percentage of males who answered with this category ranged from 21.1% for agreeing on discipline to 41.1% for working together to coordinate rules for the children.  The percentage of females who answered similarly ranged from 22.8% for the statement about discipline to 50.3% for working together to coordinate rules.  Together these results might imply that a disconnection has been made by separating/divorcing parents, such that they perceive parenting as primarily a solo activity.  Another more worrisome implication, however, is that a critical aspect of supporting children through consistency and mutual parenting is not being adequately addressed.
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3.1.5
Ratings of Separation Issues

The pretest questionnaire asked PASS participants to respond to a series of statements that described issues that might arise in response to a separation or divorce. Statements focused on topics such as levels of satisfaction with arrangements for child support, understanding of needs and reactions of children in separation or divorce, and parents’ coping with a separation or divorce.  For each statement respondents were directed to agree or disagree with the statement given, using a scale where 1 = strongly disagree, 2 = disagree somewhat, 3 = uncertain, 4 = agree somewhat, and 5 = strongly agree. Together these statements were designed to assess the nature and intensity of the issues parents and children face in response to a separation or divorce. There were 16 statements in total.  Based on work by McKenzie (1996) the statements can be grouped into three subscales.  The first subscale measures satisfaction with custody, access and child support.  The second subscale measures knowledge of issues that are common to separation or divorce situations.  The third subscale measures parental and child adjustment as the result of a separation or divorce.  

Figure 3.6 displays the mean ratings and gender-based differences of participants’ satisfaction with custody, access and child support issues.  The figure shows that on average women tended to be more satisfied with custody arrangements than men, while men were more often satisfied with child support arrangements.  Men also tended to be more satisfied with the amount of time the children spend with the other parent and how this time is spent.  Except for how the time is spent with other parent, all of these differences were statistically significant.

What the average levels of satisfaction expressed for these statements fail to show, however, is that both males and females were divided in their opinions.  Almost half of men (44.4%) agreed somewhat or strongly agreed that they were satisfied with custody arrangements, while 38.4% strongly disagreed or disagreed somewhat with the statement.  The split was not as close for women, with 56.1% agreeing that they were satisfied with custody arrangements, and only 29.2% disagreeing.  As for arrangements for child support, 41.8% of men agreed somewhat or strongly agreed that they were satisfied with child support arrangements.  Almost as many, 36.4%, though, disagreed with that statement.  More women tended to disagree that they were satisfied with child support (48%), and only 35.4% agreed somewhat or strongly agreed with the statement.  

These results suggest that women are indeed more satisfied with custody arrangements than men. On average, however, they tend to be more dissatisfied with child support arrangements.  Together these imply that custody and child support remain key areas of dispute for many parents separating or getting divorced.

It should also be noted that analyses were conducted to determine if parents who had child support determined by the Child Support Guidelines were more satisfied with child support than those for whom the guidelines had not been used.  When the 224 participants who reported having their child support set according to the guidelines are compared to the 118 participants who did not, substantial differences are found.  Those who had child support set according to the guidelines were more likely to agree 
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somewhat or strongly agree (56.3%) that they were satisfied with their child support arrangements than those who did not (39%).  Conversely, those for whom the Child Support Guidelines were not used were more likely to somewhat or strongly disagree that they were satisfied with child support (54.9%) than those for whom the guidelines were used (34.4%).  This difference also shows in the average levels of satisfaction for these groups (3.25 for those who used the guidelines versus 2.73 for those who did not), a statistically significant difference (t = 2.75, df = 204, p = .007).  (Please see Appendix E for analysis of additional items dealing with the Child Support Guidelines from the follow-up survey).

The pretest survey asked participants to agree or disagree that they were knowledgeable of separation or divorce issues.  Figure 3.7 shows that on average participants felt they were most knowledgeable about the impact of separation/divorce on children.  Three items point to this:  understanding of how children are affected by conflict, understanding of the needs and reactions of children, and understanding of where to get help for the children.  These also happen to be items for which significant group differences were found, with women feeling more knowledgeable than men about issues related to children.

Figure 3.8 shows the results of participants' pretest ratings of four statements related to parental and child adjustment in relation to the separation or divorce.  The averages suggest that males experience more stress and difficulty coping with the separation or divorce than women, and have more concerns about the children’s adjustment.  Frequency results support this suggestion.  Fifty percent of males somewhat agreed or strongly agreed that they were experiencing more stress than before the separation/divorce, compared to 38.6% of women.  Fewer men also agreed that they are coping well with the separation/divorce (68.9% versus 80.9% for women).  Finally, frequencies show that more women (59%) than men (43.4%) felt their children had adjusted well to the separation/divorce.  Conversely, 62.6% of men agreed that they were concerned about their children’s adjustment, while 57.5% of women expressed the same concern.  These results suggest two important conclusions.  First, men and women may face different reactions and adjustment issues in relation to separation or divorce.  Second, many parents experience considerable stress and significant coping issues that may not be adequately addressed during the separation/divorce process.

3.2
Rating PASS (Exit Survey)

All participants who attended PASS during the initial two-month data collection phase were asked to answer a written exit survey immediately upon completing the seminar.  This section of the report presents results related to four areas: participants' ratings of the seminar's usefulness; participants' ratings of the information provided during the seminar; participants' opinions about the potential usefulness of parenting plans; and participants' opinions about the potential usefulness of mediation in situations of separation/divorce.  Results from each of these areas are presented below.

[image: image7.wmf]Figure 3.7

Knowledge of Separation/Divorce Issues

3.91

3.77

3.73

2.83

3.76

3.47

3.39

3.53

4.23

3.96

3.76

3.16

4.02

3.49

3.53

3.87

1

2

3

4

5

I have a good understanding of how children are

affected by conflict between separating/divorcing

parents.***

I have a good understanding of adult responses to

separation/divorce.**

I have a good understanding of how to limit or

reduce conflicts with the other parent.

The courts are likely the only way to resolve issues

around custody, access, and financial support.**

I have a good understanding of the needs and

reaction of children to separation/divorce.***

I have a good understanding of alternatives to court

action in resolving disputes around custody, acess,

and child support.

I have a good understanding of how to deal

positively with issues which arise when a new

partner is involved with me or the other parent.*

I have a good understanding of where to get any

help my children may need in dealing with the

separation/divorce.***

Statement

Level of Agreement

Females

Males

Disagree

Uncertain

* p < .05

** p < .01

*** p < .001


Source of Data:  Pretest Questionnaire (N = 522 males, 653 females)

[image: image8.wmf]Figure 3.8

Parent and Child Adjustment

3.27

3.67

3.78

3.16

3.53

3.41

4.10

2.73

1

2

3

4

5

Our children have

adjusted quite well to

our

separation/divorce.**

I am worried about the

children's reaction to

the

separation/divorce.**

All things considered I

am coping quite well

with my

separation/divorce.***

I am experiencing

more stress now than I

was before our

separation/divorce.***

Statements

Level of Agreement

Females

Males

Strongly 

Disagree

Disagree

Somewhat

Strongly

Agree

Uncertain

* p < .05

** p < .01

*** p < .001

Agree

Somewhat


Source of Data:  Pretest Questionnaire (N = 522 males, 653 females)

3.2.1
Rating the Seminar’s Usefulness

PASS participants were asked seventeen questions in the exit survey that addressed aspects of the seminar’s general usefulness.  Topics touched upon included seminar location and time of delivery, capability of the seminar presenters, clarity and organization of the material presented, general utility of the seminar, and whether the seminar should be attended by all separating/divorcing parents.  For each of the seventeen questions participants were given a positively worded statement that would indicate high quality or success in the seminar.  One statement, for example, simply stated that the “seminar was useful.”  For each of these statements participants were asked to agree or disagree on a scale where 1 = strongly disagree, 2 = disagree somewhat, 3 = uncertain, 4 = agree somewhat, and 5 = strongly agree.

Figure 3.9 shows the average ratings of the seminar, based on 1,158 participants who completed the exit survey.  Results for all seventeen of the questions asked are positive, suggesting that seminar participants generally found the seminar to be very useful.  A number of these items in particular stand out.  Some of the highest ratings, for example, relate to the general quality of the seminar and the characteristics displayed by its presenters.  Respondents indicated that the seminar was clear (mean rating = 4.44), easy to understand (mean rating = 4.55), and well-organized (mean rating = 4.51).   Support for this result is also found in the frequency of two specific answer categories. The vast majority of participants somewhat agreed or strongly agreed that the seminar offered clear information (94%), was easy to understand (96.4%), and was well-organized (94.8%).

Participants also felt that PASS presenters were helpful and capable.  Results show that presenters were successful in making participants feel at ease (mean rating = 4.53), understood the needs and problems of families (mean rating = 4.56), knew a lot about separation and divorce (mean rating = 4.62), and held the participants’ interest during the seminar (mean rating = 4.29).  Examination of frequency results from these questions again supports such a conclusion.  A large majority somewhat agreed or strongly agreed that PASS presenters made participants feel at ease (94.1%), understood the needs and problems of families (93.5%), knew a lot about separation and divorce (95.7%) and held the participants’ interest during the seminar (87.8%).  As a final commentary on PASS presenters, the vast majority of respondents concluded that that the presenters were indeed helpful.  Ninety-two percent of participants somewhat agreed or strongly agreed with this statement, resulting in an average rating of 4.49 for the statement.  Only 25 of the 1158 (2.2%) individuals who completed the exit survey strongly disagreed or disagreed somewhat with this statement.

The remaining exit survey items that addressed general usefulness of the seminar are also illustrative of participants’ support for the program. Approximately half of participants (49%) strongly agreed that the seminar content was relevant to them, with another 38% somewhat agreeing to such a statement.  A large majority (86.8%) agreed that the information provided would help them deal with their children (35.3% somewhat agreeing and 51.5% strongly agreeing).  A similar majority (79.6%) agreed (somewhat or strongly) that the information would help them co-parent in the future.  Finally, the majority of respondents agreed that the seminar was useful and that all 
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separating/divorcing parents should attend the seminar.  In fact, 1,003 of the 1,158 respondents agreed somewhat (32%) or agreed strongly (55.7%) that the seminar was indeed useful.  An identical number, 1,003, agreed that all separating/divorcing parents should attend PASS.  Of these, a large majority (69.9%) strongly agreed that attendance at the seminar for all separating/divorcing parents would be useful, with another 17.5% somewhat agreeing to such a statement.

It should be noted that a series of tests was conducted to explore potential differences in the perceived usefulness of the seminar based on a comparison of the two cities of Calgary and Edmonton to other locations the seminar is offered.  These were conducted primarily to test for differences imposed by the realities of geography and availability of PASS presenters.  Only one difference was found in the perceived usefulness of the seminars.  Not surprisingly, this was in relation to the convenience of the seminar location.  What might be surprising, however, is that participants who attended the seminar outside of Calgary or Edmonton were more likely to strongly agree that the seminar was held in a convenient location (mean rating of 4.38 versus 3.95 for Calgary and Edmonton participants).  This difference was statistically significant (t =                               -5.97, df = 1153, p<.001).

3.2.2
Rating the Information Provided in the Seminar

In addition to questions about the general usefulness of PASS, participants were also asked in the exit survey about the information presented.  The exit survey asked participants to rank the helpfulness of sixteen different kinds of information provided during the seminar.  For example, some questions asked about the helpfulness of information related to stages of separation/divorce, putting a parenting plan together, children’s fears and reactions to separation/divorce, and the services provided by mediators.  For each kind of information that may have been provided, participants were asked to rate its helpfulness on a four-point scale, where 1 = not at all helpful, 2 = a little helpful, 3 = moderately helpful, and 4 = very helpful.

Figure 3.10 presents the results of participants’ ratings of the information provided during PASS.  These results are similar to participant ratings of the general usefulness of the seminars, in that they show a strong positive trend across all questions asked.  Average ratings of the information provided fall between the moderately helpful and very helpful range for every question.  The highest average ratings were given to information about children, specifically how to keep children out of the middle of conflicts (mean rating = 3.47), children’s fears and reactions to separation/divorce (mean rating = 3.47), and how to talk to children about the other parent (mean rating = 3.36).  A large majority of participants (1,008 of the 1,158) felt the information about how to keep children out of the middle of conflicts was very helpful (59.5%) or moderately helpful (29.5%).  Approximately the same number of participants (1,014) felt the information about children’s fears and reactions to separation/divorce was very helpful (58.7%) or moderately helpful (30.9%).  Slightly fewer (964 or 83.3%) felt the information about how to talk to their children about the other parent was moderately helpful or very helpful.
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Other information rated as helpful by participants includes information related to legal issues, potential uses of mediation and parenting plans.  For example, seminar participants rated information on dealing with custody, access, and support out of the courts positively.  This information achieved an average rating of 3.31 and support from the majority of participants (86.7% rating this information as moderately or very helpful).  In a similar vein, only 37 participants (3.3%) found the information about legal issues surrounding custody, access and support to be not at all helpful.  A sizable majority (84.7%) found such legal information to be at least moderately helpful.

Participants' perceptions of information about legal issues and staying out of court is likely related to the positive ratings they also gave information about alternatives to court action.  Two of the highest rated information areas from the seminars focused on how mediation works and the services provided by mediators.  Both of these were rated as helpful (mean ratings of 3.37 and 3.3 respectively).  Once again, the majority of respondents rated this information positively, with 1,001 (88.7%) and 979 (86.5%) respondents respectively rating the information as moderately or very helpful. In both cases it was less than 40 individuals (about 3% of respondents) who felt the information about mediation and services provided by mediators was not helpful at all.

Once again a series of tests was conducted to explore potential differences in the perceived quality of the information provided at the seminar, based on a comparison of the two cities of Calgary and Edmonton versus other locations the seminar is offered.  No differences were found in this regard.

The questionnaire asked participants to identify other areas that they felt should be dealt with more extensively in the seminars.  A series of choices was given, such as further exploration of legal issues, family violence, alcohol abuse, drug abuse and gambling.  Of the 1,143 responses given, 36.8% were requests for further legal information.  Almost one-quarter of the responses (23%) suggested information on family violence be included in the seminars.  Slightly fewer were suggestions for increased alcohol abuse or drug abuse information (17.9% and 14.1% respectively).   Information about gambling issues was indicated in 8.1% of the responses.

It is clear that a large majority of PASS participants found the information provided at the seminars relevant, useful, and helpful.  Given that one of the primary objectives of PASS is to provide information to participants, this is certainly a positive and important result.  Results from the exit survey indicate that immediately after completing PASS participants felt the goal of information provision had been achieved.

3.2.3
Opinions About Parenting Plans and Mediation

The exit questionnaire administered immediately after the seminar was completed asked participants to assess the potential utility of parenting plans and mediation.  For each of these areas participants were given a series of statements about specific areas of separation or divorce that parenting plans and mediation might help or improve.  For each of these statements participants were asked to disagree or agree, on a scale where 1 = strongly disagree, 2 = disagree somewhat, 3 = uncertain, 4 = agree somewhat, and 5 = strongly agree.

Figure 3.11 shows the mean level of agreement shown by participants with the statements provided.  The figure shows that after the seminar participants generally felt quite positive about the use of both parenting plans and mediation.  On average, responses show that PASS participants agreed that mediation might improve the whole range of listed separation/divorce issues, and were even more positive about the potential use of parenting plans.  The highest levels of agreement were in relation to the potential for parenting plans to set expectations for the behaviours of both parents.  Frequency counts support these conclusions, as the participants who somewhat agreed or strongly agreed with the parenting plan statements fell between 78% (for the ability of parenting plans to help resolve disputes between parents) to 87.9% (for the ability of parenting plans to make sure parents' behaviours are in the best interests of children).  Similarly, the majority of participants somewhat agreed that mediation might help improve the separation/divorce process (ranging from 72.4% for improving levels of conflict with the other parent to 78% for improving the workability of agreements between parents).

These positive results are also supported by the results of questions asking participants if they would consider using parenting plans or mediation.  Figure 3.12 shows that large majorities of participants felt the seminar provided useful information about parenting plans (88.5%) and mediation services (93.4%).  The questionnaire also asked participants who had not already used parenting plans or mediation if they would consider using these strategies after the seminar.  The figure shows that after PASS most participants did feel they would be willing to consider using both parenting plans (77.3%) and mediation services (72.5%).  Those who would not consider parenting plans or mediation were asked to write in possible reasons for not considering such strategies.  Review of these comments suggests that most of those who would not consider the use of parenting plans or mediation have concerns about conflicts with their former partner, alcohol or drug abuse issues, family violence, or a sense that their children were too old or it was too late in the separation/divorce process to be of benefit.  

These findings suggest that the seminars were indeed successful in portraying the potential benefits of parenting plans and mediation, and in generating interest in these strategies among seminar participants.

3.2.4
General Comments from Exit Survey


Participants were also asked on the exit survey to write in any additional general comments that they wished to make.  These comments were coded and are presented in Table 3.6.  Only comments made by more than five participants are presented.  The most frequent comment, made by 58 participants, was that the "seminar was good/great/excellent/informative," followed by "facilitators/instructors good/ great/ knowledgeable," and "would have liked to take the seminar sooner."  Suggestions for improvements included "should be a separate seminar for domestic violence and divorce," "video and case scenarios – out-dated," and "seminar needs more case scenarios/information with older kids."
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Table 3.6

General Comments from Exit Survey

	Comment
	 n
%

	Seminar was good/great/excellent/informative
	58
5.0

	Facilitators/instructors good/great/knowledgeable
	24
2.1

	Would have liked to take seminar sooner
	22
1.9

	Should be mandatory for all parents/caregivers to attend seminar
	15
1.3

	Seminar length too short
	  8
0.7

	Seminar was good, but didn’t apply to me
	 7
0.6

	Should be mandatory for people before they get married or new parents
	  7
0.6

	Venue too large – hard to hear/lighting not good/use mike/chairs uncomfortable
	  7
0.6

	Should be voluntary
	  6
0.5

	Should be a separate seminar for domestic violence and divorce
	  6
0.5

	Video and case scenarios – outdated
	  6
0.5

	Seminar needs more case scenarios/information with older kids
	  6
0.5


Source of Data:  Exit Survey (N=1158)

3.3
Follow-Up of the Study Participants (Telephone Survey)

This section of the report presents the results of a five-month follow-up of PASS participants.  The results reported in this section are based on completed telephone surveys with 598 PASS participants during a two-month period.  These 598 respondents represent 50.7% of all 1,179 participants who completed the first questionnaire for the study.  Of these 598 completed telephone surveys, a total of 505 could be matched with both the pretest and exit surveys to form a continuous data set appropriate for pre-post comparisons.

3.3.1
Changes to Family Status and Custody/Access

Table 3.7 shows the parents' legal status and living arrangements, as reported in the telephone survey.  Not surprisingly, it shows that fewer respondents were separated at follow-up (66.8%) than there were when the seminar was conducted (83.5%).  Conversely, there were more individuals divorced at follow-up (20.1%) than five months earlier when the pretest survey was completed (8.7%).  In addition, a petition for divorce had been filed for most of those who were now separated (47% of cases fit into this category versus 19.8% of those who were separated without a petition for divorce being filed).  

Table 3.7

Parents' Legal Status and Living Arrangements at Follow-Up1, 2

	Variable
	n
	%

	Parents' Legal Status
	
	

	
	Separated, petition for divorce not filed
	117
	19.8

	
	Separated, petition for divorce filed
	278
	47.0

	
	Separated from common law partner
	51
	8.6

	
	Divorced
	119
	20.1

	
	Living together
	15
	2.5

	
	Other
	18
	3.0

	Living Arrangements
	
	

	
	Living alone
	115
	19.6

	
	Living with the children
	389
	66.4

	
	Living with former partner
	19
	3.2

	
	Living with new partner
	102
	17.4

	
	Living with new partner's children
	11
	1.9

	
	Living with parent(s)
	39
	6.7

	
	Living with sibling(s)
	15
	2.6

	
	Living with roommate(s)
	49
	8.4

	
	Other
	25
	4.3


1 Source of Data:  Follow-up Telephone Survey (N = 598)

2 Respondents may have responded to more than one category; percentages do not total 

 to 100.

The table also shows that most PASS participants live with their children (66.4% of cases), but are not as likely to live with other individuals.  Some live alone (19.6%), and a small number live with parents, siblings, or roommates.  A relatively small number of participants now live with a new partner (17.4%) or with a new partner's children (1.9%). 

Participants were also asked at follow-up if the custody arrangements had changed since completing the seminar, and if it had how many children were affected by the custody changes.  Results indicate that custody arrangements had changed for 168 (28.2%) of the respondents, and had remained unchanged for 427 or 71.8% of those who completed the telephone survey.  The average number of children involved in these custody changes was 1.78 children (S.D. = 0.93), ranging from 1 child to 6 children.  Using these figures, one might estimate that approximately 300 children may have been affected by these custody changes (given 168 changes averaging 1.78 children each).  

The follow-up telephone survey included a question asking about the presence of conflict between parents five months after the seminar.  Table 3.8 presents the responses to that question.  It is apparent that conflict levels were lower than those reported when participants began the seminar.   A number of respondents indicated that they no longer had contact with their former partner (76 or 12.7%).  In addition, another 81 individuals (13.5%) reported having no conflict at all with their former partner.  When compared to reported pretest levels of conflict, the proportion of participants who reported at least a moderate level of conflict dropped substantially (40.8% at follow-up versus 64.5% at pretest).  It is important to note, however, that conflict remains high for a significant number of those who completed the telephone survey.  Almost one-quarter (23.9%) of telephone survey respondents reported having a high or very high level of conflict at the present time.  

Table 3.8

Reported Level of Conflict Between Parents at Follow-Up
	Level of Conflict
	n
	%

	
	No contact
	76
	12.7

	
	No Conflict
	81
	13.5

	
	Very low
	122
	20.4

	
	Low
	75
	12.5

	
	Moderate
	101
	16.9

	
	High
	59
	9.9

	
	Very High
	84
	14.0



Source of Data:  Follow-up Telephone Survey (N = 598)

Given that conflict remains high for some PASS participants, it is not a surprise that use of restraining orders is also evident.  Table 3.9 shows that proportionately approximately the same percentage of individuals had restraining orders in place at follow-up as they did at the pretest.  At follow-up 18 (6%) women and 3 men (1.5%) had restraining orders in place.  Perhaps more importantly, about half of those restraining orders were obtained after the seminar was attended.  This suggests a continuing concern for personal safety and freedom from harassment for some individuals, particularly women.

Table 3.9

Use of Restraining Orders at Follow-Up
	Variable
	Male

(N= 205)
	Female

(N= 300)
	Total

(N = 505)

	
	n
	%
	n
	%
	n
	%

	Obtained a Restraining Order?
	
	
	
	
	
	

	
	Yes
	3
	1.5
	18
	6.0
	21
	4.1

	
	No
	202
	98.5
	282
	94.0
	484
	95.8

	When Was This Restraining Order Obtained?
	
	
	
	
	
	

	
	Prior to the seminar
	1
	0.4
	9
	3.0
	11
	1.8

	
	After the seminar
	2
	0.8
	9
	3.0
	11
	1.8


Source of Data:  Matched Pretest and Follow-Up Phone Data (N=505)

3.3.2
Changes to Written Agreements and Court Orders

Figure 3.13 shows the frequency of changes to the written agreements or court orders for custody/access and child support.  The results show that 246 of the 598 respondents (41.6%) reported the implementation of a written agreement or court order for custody/access since the seminar took place.  A similar proportion of individuals (43%) reported that they had reached a written agreement or court order for child support during the same period.  Of the 256 individuals who had reached an agreement for child support since the seminar, 77.3% indicated that the child support agreement was based on the Child Support Guidelines established by the Government of Canada.  Another 3.5% did not know how the level of child support had been arrived at, and 51 (19.2%) said that the level of child support was not based on the guidelines.  It is interesting to note that even after having completed PASS, approximately 1 person in 10 (9.7%) said they were not aware of the Child Support Guidelines.

Table 3.10 shows how these agreements for custody/access and child support had been arrived at.  Respondents could indicate more than one mechanism they used to reach these agreements.  Still, the majority report reaching custody/access agreements through the use of a lawyer (67.5% of the cases where such an agreement was achieved), with substantial numbers (40.2%) reporting the presence of a court order.  Informal agreements appear common (32.9% of cases).  Even though significant numbers of participants who completed the pretest indicated they would consider the use of a mediator, it appears that for arriving at custody/access agreements, use of a mediator was relatively rare.  Only 19 respondents (7.7% of the cases where a custody/access agreement was reached) reported the assistance of a mediator.   When one also looks at how child support agreements were arrived at the pattern is very similar.  The majority of respondents reported the use of lawyers (62%), court orders (40.3%) or informal agreements between spouses (33.7%).  Use of a mediator was mentioned in only 18 cases (7%).
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Source of Data:  Follow-up Telephone Questionnaire (N = 598)

Table 3.10

Ways of Reaching Written Agreements for Custody/Access and Child Support1

	Variable
	n
	%

	Custody Agreement Reached How?
	
	

	
	Informal agreement between spouses
	81
	32.9

	
	Through a mediator
	19
	7.7

	
	Through a lawyer
	166
	67.5

	
	Through a social services maintenance worker
	4
	1.6

	
	Court order
	99
	40.2

	
	Other
	9
	3.7

	Child Support Agreement Reached How?
	
	

	
	Informal agreement between spouses
	87
	33.7

	
	Through a mediator
	18
	7.0

	
	Through a lawyer
	160
	62.0

	
	Through a social services maintenance worker
	16
	6.2

	
	Court order
	104
	40.3

	
	Other
	8
	3.1



Source of Data:  Follow-up Telephone Survey (N = 246 for custody agreements, 


N = 258 for child support agreements).


1 Respondents may have responded to more than one category; percentages do 


  not total to 100.

Participants who said they did not yet have an agreement for custody/access or child support were also asked if their case was scheduled to go before the courts.  Frequency results show that 43 (14.6%) respondents said their case was scheduled to go before the courts for custody/access issues.  Of these 6 were scheduled to go to Provincial Court, 17 to Queen’s Bench, and 20 individuals did not know which court the case was going to.  In terms of child support issues, 45 (15.7) respondents said their case was scheduled for court.  Of these 9 were going to Provincial Court, 9 to Queen’s Bench, and another 27 did not know which court the case was going to.

3.3.3 Post-Seminar Professional Involvement

During the follow-up telephone survey participants were asked about professionals that they might have seen about their separation/divorce since the seminar.  They were also asked if the seminar had influenced their decision to see that particular type of professional, and whether they were satisfied with the services delivered by the professional.  Satisfaction with professionals was measured on a four-point scale, where 1 = very satisfied, 2 = somewhat satisfied, 3 = somewhat dissatisfied, and 4 = very dissatisfied.

Figure 3.14 presents the results of the questions about the type of professionals seen and whether the seminar influenced participants’ decisions to see that professional.  The figure shows that most participants (481 or 81%) have seen a lawyer since completing PASS.  Conversely, relatively few participants chose to see either a mediator (60 or 10.1%), or a marriage counsellor (31 or 5.2%).  These 
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results suggest that participants continued to make extensive use of lawyers’ services after completing PASS, but the seminar did not result in large numbers of individuals seeking mediation services. 

This is not to say that PASS did not influence some participants, however.  The survey also included a question asking if the seminar had influenced participants’ decisions to seek the services of these professionals.  Figure 3.14 shows that the seminar did not directly influence a majority of participants to seek either marriage counselling or lawyer’s services. Of the 31 individuals who reported seeing a marriage counsellor, 6 (19.4%) said the seminar influenced their decision to seek marriage counselling.  Only 58 (12%) of those who have seen a lawyer since the seminar said the seminar influenced their decision to seek that particular kind of professional service.  Of the 60 participants who reported seeing a mediator, however, the majority were in fact influenced by the seminar to seek such services (65.5%).

Table 3.11 presents the reported satisfaction levels provided by those who completed the telephone survey.  The results indicate that most participants were satisfied (either somewhat or very) with all three types of professionals (83.4% for marriage counsellors, 74.5% for lawyers, and 70.7% for mediators).  Low levels of satisfaction were reported less frequently for all three professional groups (16.7% for marriage counsellors, 25.5% for lawyers, and 29.3% for mediators).  Some caution should be attached to these specific results, as the number of marriage counsellors and mediators referred to is somewhat limited.

Table 3.11

Level of Satisfaction with Professionals Seen Post-Seminar

	Type of Professional
	Level of Satisfaction
	n
	%

	
	Marriage Counsellor (N = 31)
	
	
	

	
	
	Very satisfied
	11
	36.7

	
	
	Somewhat satisfied
	14
	46.7

	
	
	Somewhat dissatisfied
	3
	10.0

	
	
	Very dissatisfied
	2
	6.7

	
	Lawyer (N = 481)
	
	
	

	
	
	Very satisfied
	187
	39.7

	
	
	Somewhat satisfied
	164
	34.8

	
	
	Somewhat dissatisfied
	63
	13.4

	
	
	Very dissatisfied
	57
	12.1

	
	Mediator (N = 60)
	
	
	

	
	
	Very satisfied
	18
	31.0

	
	
	Somewhat satisfied
	23
	39.7

	
	
	Somewhat dissatisfied
	12
	20.7

	
	
	Very dissatisfied
	5
	8.6


Source of Data:  Follow-up Telephone Survey (N=598)

3.3.4 Post-Seminar Levels of Parental Conflict

The telephone survey included a number of items that repeated questions from the pretest questionnaire administered when participants began the seminar.  These questions were designed to gather information about conflicts experienced by parents after a separation/divorce.  For each question participants were read a series of statements that described possible behaviours they or the other parent engaged in after the separation/divorce. Respondents were directed to indicate how often they experienced or felt the situation being described, using a scale where 1 = never, 2 = seldom, 3 = often, 4 = almost always, and 5 = not applicable. For the purpose of efficiency, 7 of the original 26 statements were included in the telephone survey as an indicator of changes in parent and child needs.

Figure 3.15 shows pre-posttest comparisons of self-reported, conflict-related behaviours.  These comparisons are drawn from the pretest questionnaire administered immediately prior to participants starting the seminar, and during the follow-up telephone survey five months after completing the seminar.  Results show that at the five-month follow-up participants felt they were engaging in fewer conflict-increasing behaviours and more conflict-reducing behaviours.  For example, at follow-up participants felt they were more likely to avoid involving the children in conflicts, and to encourage the children to have a good relationship with their other parent.  Similarly, participants report being less likely to argue in front of the children and to experience significantly less conflict during pick-ups and drop-offs of the children.  It is not surprising to note that at follow-up parents report talking less often to the other parent about issues which affect the children.  This is likely due to a more distant relationship formed between the parents as the separation/divorce progresses.

It is important to note that statistically significant reductions were found in the frequency of  all conflict-related behaviours displayed by parents at follow-up.  It is also important to note, however, that these improvements cannot be directly attributed to the PASS program.  It is quite likely that PASS contributed to these improvements along with other factors such as the natural progression of separation/divorce, contributions made by other professionals, and personal awareness and efforts on the part of seminar participants.

3.3.5 Issues of Separation

Another area of parental functioning asked about during the telephone survey focused on separation issues faced by parents experiencing a separation/divorce.  Seven items related to this topic were drawn from the pretest survey and again administered during the telephone survey.  For these items participants were read statements describing their functioning after the separation/divorce, satisfaction with aspects of custody/access and child support, and understanding of separation/divorce.  For each question respondents were directed to agree or disagree with the statement read to them, using a scale where 1 = strongly disagree, 2 = disagree somewhat, 3 = uncertain, 4 = agree somewhat, and 5 = strongly agree.  
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Figure 3.16 shows pre-posttest comparisons of self-reported levels of separation issues expressed by PASS participants. These comparisons are drawn from the pretest questionnaire administered immediately prior to participants starting the seminar, and during the telephone survey five months after completing the seminar.  Results show that at the five-month follow-up participants consistently felt that separation issues were substantially reduced for them.  For all questions asked, statistically significant improvements were found in participants’ responses.   On average participants felt they better understood how to limit conflicts with the other parent and the needs or reactions of children to divorce.  Similarly, participants reported that they were coping better with the separation/divorce five months after the seminar, and that their children were also adjusting better at that point.

Participants also reported better understanding of where to get any help their children might need, increased understanding of alternatives to court action in resolving disputes around custody/access and child support, and satisfaction with arrangements for child support.  Again, these improvements were statistically significant.

It should be noted that even though participants felt more satisfied with child support arrangements at follow-up, this issue remained a concern for many.  Further analyses show that women in particular were split in terms of their satisfaction with child support.  The majority of men (126 or 63%) from the matched pretest-follow-up data set somewhat agreed or strongly agreed that they were satisfied with child support arrangements.  Over one-quarter, however, (51 or 25.5%) strongly disagreed that they were satisfied with these arrangements.  For women, a smaller majority (150 or 51%) somewhat agreed or strongly agreed with this statement. However, almost as many (129 or 44.5%) somewhat disagreed or strongly disagreed with this statement.  Over one third (100 or 34.5%) strongly disagreed that they were satisfied with child support.  On average, these differences were statistically significant, with females less satisfied than men with child support arrangements (t = 2.5, df = 445, p < .05).

These statistically significant improvements in participants’ ratings of separation issues are certainly positive.  It is again important to remember, though, that such improvements cannot be directly attributed to PASS.  The seminar may have contributed to such improvements, but it is impossible to rule out other reasons for the gains reported.

3.3.6 Use of Parenting Plans

One of the primary objectives of PASS is to increase the use of parenting plans among parents who are separating/divorcing.  To assess achievement of this objective the telephone survey included a series of questions about the use of parenting plans.  In addition to asking whether participants had implemented a parenting plan, the survey also asked whether the participants still felt the seminar had provided useful information about such plans.  They were also asked who was involved in developing the parenting plan, whether the plan was indeed followed if it had been developed, and whether there were any attempts by one parent to re-negotiate or change the plan.
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Figure 3.17 presents the results of questions asked about parenting plans during the follow-up telephone survey.  It shows that most participants (84.8%) still felt the seminar had provided useful information about parenting plans.  Interestingly, however, a small number of respondents to the telephone survey (71 or 12.3%) indicated that they had developed a written parenting plan since the seminar.  There were an additional 14 respondents (2.4%) who indicated they had developed a parenting plan before the seminar.  This leaves the majority of respondents (492 or 85%) without a parenting plan at the point of follow-up.

A review of reasons given for not developing a parenting plan shows three general categories of reasons given by respondents.  One of these was an explanation that the parents already had an informal or verbal agreement in place that seemed to be working for them.  A second was that the separation or divorce had already been long-term, and either the children were already older or the parents had long ago developed a working agreement.  Finally, another common reason mentioned by respondents related to ongoing conflicts between parents, sometimes to a degree that safety was a concern for the respondent.

The survey asked respondents if the parenting plan had been followed once it was developed.  Of the 71 respondents who had developed a parenting plan since the seminar, 39 (54.9%) said it had been followed completely and 24 (33.8%) said it had been at least partially followed.  Together these suggest the majority of those with a parenting plan felt it had been followed to some extent.  That is not to say the parenting plans were static or unchangeable.  In 23 of the 71 cases (32.4%) the respondent reported that one of the parents made attempts to re-negotiate or change the parenting plan once it was agreed to.  Unfortunately, it is not known what kinds of changes were asked for or the extent to which these were incorporated into the parenting plan.

Those participants who had developed a parenting plan since completing PASS were asked to identify who had been involved in making the parenting plan.  Respondents could identify multiple persons who were involved.  Interestingly, only 62 (87.3%) of the respondents said that the other parent was included in developing the parenting plan.  Ten individuals (14.1%) said their children were involved, and another 7 (9.9%) reported the use of a lawyer to help develop the plan.  More respondents indicated the use of a mediator (15 or 21.1% of those who developed a plan).  In some cases (15 or 21.1%) other persons were mentioned, primarily new partners or extended family members.  The fact that mediators were the most common non-parent to be included in developing a parenting plan suggests that the use of mediation services is positively related to the development and implementation of parenting plans for separating/divorcing parents.
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Source of Data:  Follow-up Telephone Questionnaire (N = 598)

Figure 3.18 shows a pre-posttest comparison of ratings of parenting plan usefulness provided by the 72 participants who had completed parenting plans since the seminar.  The figure suggests that these individuals remained generally positive about the usefulness of parenting plans.  On average they agreed that parenting plans are useful for setting behavioural expectations of parents and ensuring parental behaviours are in the best interests of the children.  They also agreed that parenting plans make it clear when the children will be with each parent and help keep both parents involved in parenting the children.  It is interesting to note, however, that the only increase in these ratings was a slight increase in participants’ feelings that parenting plans help keep both parents involved in the parenting process.  For all other items, there were declines in the average ratings provided, perhaps suggesting the influence of frustrations and tensions that emerge during the separation/divorce process.   It is also worth noting that there was one statistically significant decline in the average rating of parenting plan helpfulness.  This was for the ability of parenting plans to resolve disputes between parents.  This decline again might be related to a growing awareness on the part of participants that any strategy to resolve disputes faces considerable challenges when such disputes may be both long-term and heightened by a period of considerable tension.

3.3.7 Use of Mediation

As previously mentioned, relatively few respondents to the telephone survey said they had sought the services of a mediator since completing PASS (60 individuals or 10.1% of the telephone sample). The survey also asked participants to reflect back on the seminar, and assess whether the information provided was useful.  In addition, a series of other questions were asked of those who had used mediation since the seminar.  These questions assessed how helpful they found the mediation process to be, and whether the mediated agreement was in fact implemented. 

Figure 3.19 presents the results of these questions.  It shows that the majority of all telephone respondents (536 or 89.8%) still felt the seminar had provided them with useful information about mediation services.  This figure was even higher for the 60 individuals who had sought mediation since the seminar.  Of these individuals, 56 (93.3%) felt the seminar had provided useful information about mediation, and only 3 individuals (5%) found the information not useful.

It may again seem surprising that respondents who found the information about mediation services useful would not seek mediation in greater numbers.  The survey asked respondents who had not participated in mediation since the seminar why they had not chosen to do so.  Answers varied, but generally fit into the same categories as the reasons given for not developing parenting plans.  A common response was that the parents had a previous informal or verbal agreement in place, or developed one after the seminar.  This might suggest that seminar participants learned from or borrowed the mediation-related strategies presented during the seminar.  A second common reason cited for not seeking mediation was that the children were already older or the parents had long ago developed a working agreement.  Finally, some participants indicated that 
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both parents are in the best

interests of our children.

resolve disputes when they

do arise between myself

and the other parent.*

Statement

Level of Agreement

Pretest

Follow-Up

Strongly

Disagree

Disagree

Somewhat

Agree

Somewhat

Uncertain

* p < .05



Strongly

Agree

A parenting plan might help:


Source of Data:  Matched Pretest – Follow-up Telephone Questionnaire (N = 505)
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Was there an attempt to re-

negotiate or change the

mediation agreement?

(N=37)

Percent of Respondents

Yes

No

Don't Know


Source of Data:  Follow-up Telephone Questionnaire (N = 598)

ongoing conflict, family violence, or substance abuse issues precluded the possibility of mediation in their case.

The survey asked the 60 individuals who participated in mediation who had provided the mediation service.  Respondents could identify more than one professional who had provided the service.  Responses were evenly split between those who identified themselves primarily as a lawyer (22 or 35%) or mediators (23 or 37%). Somewhat surprisingly, in 17 cases (27%) the respondent indicated that the mediation had been delivered by a counsellor, social worker, or psychologist.  When seeking the services of these professionals, a small majority (55%) of those who received mediation did not have to pay for the services.

Participants were also asked if the mediated agreement had been implemented. Results suggest that only about one-third (35.6%) of the agreements had been followed or put into place.  Of those who gave reasons for this, equal numbers (13 individuals) suggested that the mediation agreement was still being worked on or had stopped.  The most common reason given for the mediation agreement being stopped or not implemented was that of conflict between the partners.  This conflict may also be related to the fact that mediated agreements put into place were often the object of attempts to re-negotiate or change the agreement.  Of 37 individuals who answered a question about re-negotiating a mediated agreement, 15 (40.5%) said that one of the parents made attempts to re-negotiate or change the mediated agreement after it was agreed to. 

Table 3.12 shows ratings of the helpfulness of mediation provided by those who have participated in mediation. Unfortunately, comparisons with corresponding pretest items are not possible, because of differences in the items included in the surveys.  For each question respondents were read a statement about the helpfulness of mediation.  They were then asked to agree or disagree with that statement on a scale where 1 = strongly disagree, 2 = disagree somewhat, 3 = uncertain, 4 = agree somewhat, and 5 = strongly agree.

Analyses of average ratings for these statements would suggest that participants did not find mediation particularly helpful (average agreement levels for the statements ranged from 2.66 to a high of 3.06).  Examination of the frequency results provided in the table, however, show that those who participated in mediation were split about its helpfulness in a number of ways.  For all the items given, a range of 42% to 54% of individuals who had participated in mediation disagreed somewhat or strongly disagreed that the mediation had been helpful.  Moreover, approximately one-third of those who had participated in mediation strongly disagreed that it had helped to share decision-making related to parenting (33.3%), reduced conflict with the other parent (34.1%), helped to reach agreements on future parenting and support (32.2%) or make the process of separating/divorcing less distressing (30.2%).  Almost half of those who responded (40 or 46.5%) strongly disagreed that mediation had helped them avoid going to court.

Table 3.12

Participant Ratings of Mediation Usefulness at Follow-Up1, 2
	Mediation Statements
	Level of Agreement

	
	Strongly

Disagree
	Disagree

Somewhat
	Uncertain
	Agree

Somewhat
	Strongly 

Agree

	Mediation has helped:
	
	
	
	
	

	
	me communicate with the other parent.
	21 (23.9%)
	16 (18.2%)
	4 (4.5%)
	31 (35.2%)
	16 (18.2%)

	
	us to share decision-making related to parenting.
	29 (33.3%)
	12 (13.8%)
	7 (8.0%)
	26 (29.9%)
	13 (14.9%)

	
	reduce conflict with the other parent.
	30 (34.1%)
	16 (18.2%)
	4 (4.5%)
	24 (27.3%)
	14 (15.9%)

	
	us reach agreements on future parenting and support.
	28 (32.2%)
	12 (13.8%)
	6 (6.9%)
	24 (27.6%)
	17 (19.5%)

	
	make the process of separating/divorcing less distressing for all involved.
	26 (30.2%)
	15 (17.4%)
	7 (8.1%)
	18 (20.9%)
	19 (22.1%)

	
	us avoid going to court.
	40 (46.5%)
	7 (8.1%)
	5 (5.8%)
	10 (11.6%)
	24 (27.9%)


Source of Data:  Follow-Up Telephone Survey

1 N = 88

2 Percentages reported in this table may not total to 100 due to rounding.

Conversely, the majority of participants (47 or 53.4%) somewhat agreed or strongly agreed that mediation had been helpful in improving communication with the other parent.  Almost as many (41 or 47.1%) agreed that mediation was helpful in reaching agreements on future parenting and support.  Fewer respondents (approximately 40%), however, agreed that mediation helped in sharing decision-making related to parenting, reducing conflict with the other parent, making the separation/divorce process less distressing, or keeping the parents out of court.

Drawing firm conclusions about the ratings of mediation helpfulness is difficult.  The split in these results may suggest that mediation may be helpful in particular situations, but not in others.  That is, mediation may prove useful for many individuals, given specific characteristics of the separation/divorce.  These may include prior levels of conflict, length of the separation, age of the children involved, the presence of financial issues, and so on.  It must be cautioned, though, that these results are based on a limited number of respondents from the telephone survey who had experience with mediation.  This fact limits the generalizability of the results presented.

3.3.8
General Comments from Follow-up Survey

Participants were asked during the follow-up survey if they had any additional comments they would like to make.  The comments were coded and are presented in Table 3.13.  Only comments made by more than five participants are presented.  Overall, the comments were very positive, with almost one-half (46.5%) of respondents indicating that the "seminar was good/great/excellent/informative."  A substantial proportion of respondents also indicated that the seminar should be mandatory (17.9%) and that it provided useful information on children’s needs in divorce.  Only 7% of respondents stated that the seminar was not useful and 6.5% said that it did not apply to their particular situation.

Table 3.13

General Comments from Follow-up Telephone Survey

	Comment
	  n
%

	Seminar was good/great/excellent/informative
	278
46.5

	Should be mandatory for all parents/caregivers to attend seminar
	107
17.9

	Useful information on children’s needs in divorce
	103
17.2

	Facilitators/instructors good/great/knowledgeable
	58
9.7

	Seminar content (role plays, videos, handouts, booklets, case scenarios) applicable/good/useful
	46
7.7

	Seminar was not useful/helpful/applicable (domestic violence, child abuse, addictions, common-law marriages, too female focussed)
	42
7.0

	Seminar was good, but didn’t apply to me
	39
6.5

	Would have liked to take seminar sooner
	38
6.4

	Useful information about parenting after divorce
	34
5.7

	Would like more take-home information (counselling (child and parent), legal, mediation)
	29
4.8

	Open discussions helpful
	24
4.0

	Useful legal information about divorce
	22
3.7

	Would like more time to ask presenters individual questions
	20
3.3

	Useful information about child support guidelines and support costs
	19
3.2

	Helped me to communicate with ex-spouse
	19
3.2

	Seminar length too short
	18
3.0

	Should have a follow-up session or a post-seminar parent support group
	16
2.7

	Liked the child-centred focus in seminar
	15
2.5

	Useful information about mediation
	14
2.3

	Should be voluntary
	14
2.3

	Group was split between people who want to come v. people who resented/hostile/angry about being forced to attend seminar
	14
2.3

	Should be mandatory for people before they get married or new parents
	14
2.3

	Would be good for both parents to attend together
	10
1.7

	Personal situations should not be discussed at seminar
	10
1.7

	Seminars should be located in participant’s own community
	10
1.7

	Would like more information on family conflict, shared parenting, and communication
	9
1.5

	Useful information about available services/resources
	8
1.3

	Video and case scenarios – outdated
	7
1.2

	Seminar should be split into groups based on people’s stage of separation (emotional, legal)
	7
1.2

	Should have a related course for children
	7
1.2

	Wanted more focus on children’s needs and less on legal implications of divorce
	7
1.2

	Seminar length too long
	6
1.0

	Useful information about parenting plans
	6
1.0

	Seminar needs to be better publicized
	6
1.0


Source of Data:  Follow-up Telephone Survey (N=598)

4.0  SUMMARY AND CONCLUSIONS
The major objective of this study was to investigate the effectiveness of the Parenting After Separation Seminar (PASS) offered by the Government of Alberta.  The Parenting After Separation Seminar is a six-hour workshop presented to parents who are separating/divorcing. It provides these parents with information about the divorce process, its effects on their children, techniques for improving communication, legal issues (including Child Support Guidelines), and it encourages the use of parenting plans and mediation to make decisions and settle disputes.

This section of the report presents the study’s findings, organized under four major categories. The first three categories are drawn from specific PASS program objectives, and findings related to each objective are presented accordingly.  The final category relates to more general issues regarding separation/divorce.

The objectives of the PASS program are:

(1) To provide information regarding:

· the stages and experiences of separation and their effects on parents;

· the effects of separation on children;

· the changes in family relationships;

· ways to communicate more effectively;

· the legal aspects of separation and divorce when there are children




involved (e.g., custody/access and support);

· parenting plans -- how are they formed, what is included, the benefits; and

· mediation -- how it works, who goes, why, and what resources are 




available.


(2)
To encourage parenting plans to resolve disputes between the parents on



how their children are to be cared for including:

· contact with children;

· decision-making;

· where children will live; and

· almost any issue that relates to raising children.

(3) To promote mediation as a way to help parents resolve the parenting issues 


in dispute between them and develop a parenting plan.

4.1
Objective #1

To provide information about stages and experiences of separation and its effects on both parents and children, changes in family relationships, ways to communicate effectively, legal aspects of separation and divorce, parenting plans, and mediation.

The findings of this study suggest that PASS is a well-organized, professionally-delivered program that offers relevant content to its participants.  Ratings of the seminar's usefulness, the ability of its presenters, and the quality of information provided are uniformly positive.  A large majority of participants felt that the seminar was useful, and that all separating/divorcing parents should attend the seminar.    

Specific findings related to this objective include the following:

· Before commencing the seminar participants felt they were most knowledgeable about how children are affected by conflict, understanding of the needs and reactions of children, and understanding of where to get help for children in separation/divorce situations.  Women, however, felt more knowledgeable about these issues than men.

· After completing the seminar most participants strongly agreed or somewhat agreed that the seminar offered clear information (94%), was easy to understand (96.4%) and was well-organized (94.8%).  

· On average presenter(s) were credited with making participants feel at ease, fully understood the needs and problems of families, and knew a lot about separation and divorce.  A large majority (92%) agreed that PASS presenter(s) were helpful.

· Overall seminar content was rated as being relevant by most participants.  Most (87%) strongly agreed or somewhat agreed with a statement to that effect.  This finding is supported by the 8 in 10 participants who agreed that the information provided would help them deal with their children and co-parent in the future (86.8% and 79.6% respectively).

· A large majority of participants agreed that the seminar was useful (87.7%)  A similar majority agreed that all separating/divorcing parents should attend PASS (87.4%).

· Average ratings of the information provided in the seminar show strong, positive results across sixteen different categories. Highest ratings were given to information about how to keep children out of the middle of conflicts, children’s fears and reactions to separation/divorce, and how to talk to children about the other parent.

· Information related to legal issues, potential uses of mediation and parenting plans was also rated as being very helpful.  In fact, two of the highest rated information areas focused on how mediation works and the services provided by mediators (88.7% and 86.5% of respondents rated these areas positively).

4.2
Objective #2

To encourage parenting plans to resolve disputes between the parents on how their children are to be cared for. 

Few separating/divorcing parents used parenting plans prior to attending the seminar. While PASS was successful in generating interest in parenting plans among participants, actual use of such plans increased only slightly after the seminar.  Data suggest, though, that participants may have made informal use of the strategies and techniques that form the foundation of parenting plans.

Specific findings related to this objective include the following:

· Prior to the seminar only a small number of participants (100 or 8.9%) had ever attempted to use a parenting plan.  After attending the seminar, however, most (77.3%) said they would be willing to consider using a parenting plan.  The most common reasons for not considering the use of parenting plans related to concerns regarding conflict, substance abuse, family violence or timing in the separation/divorce process.

· After completing the seminar most participants agreed that parenting plans might help set expectations for parents’ behaviours, keep both parents involved in parenting responsibilities, and resolve disputes when they do arise.

· Follow-up data from 598 PASS participants indicates that most (84.5%) still felt the seminar had provided useful information about parenting plans.  Relatively few (72 or 12.4%), however, had developed a written parenting plan since the seminar.  

· Reasons for not developing a written parenting plan since the seminar were diverse.  Many parents indicated that they had developed an informal, verbal agreement that was working for them.  Others indicated that the children were already older or the separation/divorce had already been long-term.   Ongoing conflict and related issues were also important reasons cited for not developing a plan.

· Of the 72 participants who developed a parenting plan after the seminar, the majority (90.4%) felt it had been followed either fully or to some extent by both parents. Attempts to re-negotiate or change the parenting plan were common, however.

· Pre-post comparisons show that those who developed parenting plans after the seminar generally remained positive about their usefulness. Only the ability of parenting plans to keep both parents involved in parenting of their children was rated higher at posttest.  Ratings for functions related to parental behaviours and dispute resolution were slightly lower.

4.3
Objective #3

To promote mediation as a way to help parents resolve the parenting issues in dispute between them and develop a parenting plan. 

The findings of this study suggest that few separating/divorcing parents have used mediation services in the past.  The seminar was successful in generating interest in mediation services. Actual use of mediation services, though, did not increase substantially after the seminar.  There are indications that participants may have made informal use of the strategies and techniques that are compatible with mediation.

Specific findings related to this objective include the following:

· Prior to the seminar relatively few participants (179 or 15.8%) had ever used mediation services. After attending the seminar, though, most (72.5%) said they would be willing to consider using mediation services. 

· Immediately following the seminar, most participants felt the seminar had provided them with useful information about mediation (93.4%).  Average ratings suggest that most participants agreed mediation may help improve the separation/divorce process, improve the appropriateness of agreements, and improve the overall satisfaction felt by separating/divorcing parents.

· Follow-up data indicate that most participants (481 or 81%) have seen a lawyer since completing the seminar. Relatively few participants (60 or 10.1%), however, chose to seek mediation services. 

· Of those who did see a mediator, the majority (65.5%) indicated that the seminar was influential in their decision to seek such services. 

· At follow-up, the majority of all participants (89.8%) still felt the seminar had provided them with useful information about mediation services.  This proportion was even higher for the 60 individuals who had sought mediation since the seminar.  Of these individuals, 56 (93.3%) felt the seminar had provided useful information about mediation.   

· It was common for participants who had not participated in mediation to report that they had not done so because an informal or verbal agreement had been agreed to after the seminar.  In some cases such an agreement was in place prior to the seminar.  Ongoing conflict, family violence, or substance abuse issues precluded the possibility of mediation in a number of cases as well.

· Only 21 (35.6%) of mediated agreements developed after the seminar had been implemented at the point of follow-up.  Those who did not have the agreement in place were split between those who were still working on the agreement, and those who had stopped the process (usually due to conflict between parents).  

· Participants who had experienced mediation were split in their opinions about its helpfulness.  Significant numbers said that mediation did not help to share decision-making between parents, reduce conflict, make the process of separating/divorcing less distressing, or help avoid going to court.  Conversely, many did feel that it had been helpful in improving communication with the other parent and in reaching agreements on future parenting and support.  The generalizability of this particular finding is limited due to the small number of respondents who experienced mediation.

4.4
General Findings Related to Separation/Divorce

· Only about 1 in 5 participants reported their current household income to be at the same level as that experienced when the separation occurred.  Mothers in particular reported lower levels of income after the separation/divorce, with approximately 70% indicating that their income levels had decreased somewhat or a great deal.

· General conflict was common among parents who attended PASS.  The majority of both males and females felt the other parent remained angry with them much of the time or almost always (63.4% of males and 63.7% of females).  At the same time, however, the average responding parent also reported feeling angry toward the other parent much of the time or almost always (40.5% of males and 47% of females).  

· Before attending the seminar participants felt they were already engaging in positive parenting behaviours, by offering support and encouragement to their children. Women were more likely, however, to let their children know they understood the children loved their other parent, to tell the children the divorce was not their fault, and to encourage children to talk about their feelings and reactions.  

· On average joint parenting behaviours occurred at least some of the time, though less frequently than positive parenting behaviours.  The most commonly reported joint parenting behaviour was that of backing up the other parent as a parent.  Women, however, were less likely to do so than men.

· When asked at the seminar, women tended to be more satisfied with custody arrangements than men, while men were more often satisfied with child support arrangements.  Men also tended to be more satisfied with the amount of time the children spent with the other parent.

· Findings suggest that males may experience more stress and difficulty coping with the separation or divorce than women.  At the same time, men may have more concerns about the children’s adjustment.

· Five months after completing the seminar most participants reported lower levels of conflict between parents. When compared to pretest levels of conflict, the proportion of participants who reported at least a moderate level of conflict dropped substantially (40.8% at follow-up versus 64.5% at pretest). Conflict remained high for a significant number of individuals though (23.9% of those contacted).

· Five months post-seminar participants also reported they were more likely to avoid involving the children in conflicts, and to encourage the children to have a good relationship with their other parent.  They also reported being less likely to argue in front of the children and to experience significantly less conflict during pick-ups and drop-offs of the children.

· At follow-up participants consistently felt that separation issues were substantially reduced for them.  On average participants felt they better understood how to limit conflicts with the other parent and the needs or reactions of children to divorce.  Similarly, participants reported that they were coping better with the separation/divorce and that their children were also better adjusted.

· In general participants felt more satisfied with child support arrangements five months after the seminar.  This issue remained a concern for many, however.  Women in particular disagreed that they were satisfied with child support arrangements (44.5% somewhat or strongly disagreeing).

4.5
Conclusions

The Parenting After Separation Seminar appears to be a very relevant and useful program.  Those who attend overwhelmingly feel that it is a well-organized workshop conducted by competent and helpful presenters.  These presenters are perceived as being knowledgeable, understanding, and helpful.  The information provided is highly valued by participants. Ratings of this information were high across sixteen different categories, suggesting that PASS participants found the information provided at the seminars both relevant and useful.  Overall, these findings lead to the conclusion that PASS is indeed successful in meeting its objective of providing information to its participants.

The findings regarding both parenting plans and mediation are not as clear.   The seminar was successful in generating strong interest in both parenting plans and mediation among participants.  They found the information on both of these topics useful, and even after five months still regarded the information provided highly.  At the same time, however, PASS was not successful in substantially increasing either the use of parenting plans or mediation services.   Even though most participants said they would consider the use of both parenting plans and mediation, five months after the seminar very few had actually done so.  It appears that the complexity of separation/divorce situations and issues such as conflict, substance abuse, and family violence make use of parenting plans and mediation difficult for many.

Both quantitative data and qualitative comments made to the researchers during the study suggest that many parents do make informal use of strategies identified as part of the parenting plan and mediation processes.  Use of these strategies may have helped parents achieve the informal or verbal agreements reported five months after seminar completion, as well as the lower levels of conflict and separation issues reported.  The extent to which this is true, however, is unknown.

For those who did make use of parenting plans and mediation there were declines in the average helpfulness ratings provided by participants at follow-up.  These participants indicated that parenting plans and mediation failed to significantly reduce inappropriate behaviours between parents or to reduce levels of conflict. Generally they did indicate, however, that such strategies are useful for keeping both parents involved in parenting of the children, and in helping to encourage appropriate parenting behaviours.  

This pattern of results does not necessarily mean that parenting plans or mediation fail to influence parental behaviours or conflict levels, however.  Such findings may be explained simply by the emotionally charged nature of separation/divorce.  At posttest participants may have been more aware that any strategy to resolve disputes faces considerable challenges when such disputes may be both long-term and heightened by a period of considerable tension.  Both parenting plans and mediation may prove to be helpful in particular situations, but not in others.  That is, they may prove useful for many individuals, given specific characteristics of the separation/divorce.  These may include prior levels of conflict, length of the separation, age of the children involved, the presence of financial issues, and so on. 

Given that PASS is at the same time highly rated by those who attend and relatively inexpensive to operate, one would certainly recommend that it be continued.  A further recommendation, however, is that some "fine-tuning" of the program’s objectives occur in the future.  The goal of this fine-tuning should be to focus less directly on objectives measured by increased use of parenting plans and mediation.  At present the workshop is presented with a colossal challenge. This challenge is to directly alter the behaviour of separating/divorcing parents through a six-hour workshop, in a period when conflicts, tensions, frustration and legal issues can be intense. More realistic objectives might focus on providing information about parenting plans and mediation to participants, and then to focus on how the strategies and techniques of parenting plans and mediation can be used on a more informal basis between parents.  This would not preclude encouraging parents to use parenting plans or seek mediation.  These would become secondary objectives – an extra benefit to an already solid program.
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APPENDIX  A

PRETEST SURVEY

"GENERAL INFORMATION ABOUT YOU"

We are collecting the following information about you to determine the effectiveness of the Parenting After Separation Seminars.  This information is collected in accordance with the Freedom of Information and Protection of Privacy Act and will not be used for any other purpose.

Parenting After Separation Seminar

Evaluation Survey

General Information About You

Please complete the questions shown below.  Your responses will help us to better understand the people this seminar is serving, and to provide improved seminars in the future.  If you are not yet separated, answer all questions that apply.  Thank you for your help.

1. What is your date of birth?  _________________________  (Month/Day/Year)

2. What is your gender?

· Male

· Female

3. Why are you attending this seminar?

· Referred by a court clerk

· Referred by a lawyer

· Referred by a judge

· Chose to attend with a friend or separating/divorcing person

· Other  
If other, please specify: ________________________________________

4. Who, if anybody, did you attend this seminar with?

· I came alone

· The other parent

· My new partner

· A friend

· Other  
If other, please specify: ________________________________________

5. How safe did you feel in coming to this seminar?

· Not safe at all

· Generally safe, but with some concern

· Very safe

6. What kind of relationship do you currently have with the other parent of your children?

· Separated

· Divorced

· Living together

· Never lived together

Were you and the other parent

· Married?

· Living together, but not married?

· Other  
If other, please specify: ________________________________________

8.
What is your highest level of education?

· Less than High School

· Some High School

· High School Graduate

· Technical or Training Degree

· Bachelor's Degree

· Graduate Degree

9.
Estimate your present annual household income from all sources:

· Less than $15,000

· $15,000 - $24,999

· $25,000 - $34,999

· $35,000 - $44,999

· $45,000 - $54,999

· more than $55,000

7. What are the sources of this income? (Check all that apply)

· Employment income

· Employment insurance

· Social assistance (welfare)

· Spousal support from former partner

· Other  
If other, please specify: ________________________________________

8. Has your household income changed since your separation/divorce?

· Increased a lot

· Increased somewhat

· Remained about the same

· Decreased somewhat

· Decreased a lot

· Not applicable

9. Please check your current employment status:

· Employed full-time

· Employed part-time

· Unemployed

· Student

10. What is your occupation?  __________________________________________________

11. What is your ethnic background?

· Caucasian 

· Aboriginal

· Other  
If other, please specify: ________________________________________

12. How are you related to the children?

· Mother

· Father

· Other  
If other, please specify: ________________________________________

16.
How long have you been married or living together with the children's other parent?

_______________  years

17.
How long have you been separated from the children's other parent?

___________ months   OR   ___________ years  

18.
Are you currently living with a new partner?

· Yes

· No

If yes,  does your new partner have his/her own children living in the home? 

(  Yes   

(  No

19.
Is your children's other parent living with a new partner?

· Yes

· No

· Don’t know

20.
Please indicate the sex, age, custody, and living arrangements for each of your children.  

If you have more than four children, list these below the table.

	Child
	Sex 

(M or F)
	Age

(Years)
	Who has legal custody?
	Average Days Every Month Living With or Access to:

	
	
	
	Mother
	Father
	Joint
	Not Yet Resolved
	Mother
	Father
	Other

	1
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	


21.
What level of conflict exists right now between you and the other parent?

· Very low

· Low

· Moderate

· High

· Very high

13. Have you obtained a restraining order against the other parent?

· Yes, in the past

· Yes, right now

· No

23.
Do you currently have a written agreement or court order for custody and access?

· Yes

· No  (If no, go to question 24)

If yes,  how did you reach this agreement?  Check all that apply.

· Informal agreement between spouses

· Through a mediator

· Through a lawyer

· Through a social services maintenance worker

· Court order

· Other  
If other, please specify: ________________________________________

24.
Do you know how Child Support Guidelines are used to set child support payments?

· Yes

· No

25.
Do you currently have a written agreement or court order for financial support of the children?

· Yes

· No
     (If no, go to question 26)

If yes, is the agreement based on the Child Support Guidelines?

· Yes

· No

· Don't know

If yes, how did you reach this agreement?

· Informal agreement between spouses

· Through a mediator

· Through a lawyer

· Through a social services maintenance worker

· Court order

· Other  
If other, please specify: ________________________________________

26.
If you have an informal agreement or no agreement at all for custody, access or support issues:

Is your case scheduled to go before the courts?

· Yes, Provincial Court (Family Division)

· Yes, Court of Queen's Bench

· Yes, but I don't know which court

· No

14. Have you used marriage or family counseling?

· Yes    (  No 

28.
Have you used a parenting plan?

· Yes    (  No

29.
Have you used mediation services?

· Yes    (  No

Parent and Child Needs

The following questions help to give us a better understanding of the needs of parents and children following a separation/divorce.  For each question circle the response that best reflects your current experiences or feelings.  If the statement cannot possibly apply to your situation, circle a “5” to indicate that the statement is not applicable.

	Statement


	Almost

Never
	Some

of the Time
	Much

of the Time
	Almost Always
	NA

	
	My children get caught in the middle of conflicts between me and their other parent.
	1
	2
	3
	4
	5

	
	Gifts to my children are a problem between me and their other parent.
	1
	2
	3
	4
	5

	
	My children’s other parent and I argue in front of the children.
	1
	2
	3
	4
	5

	
	I try to keep my children’s other parent from seeing the children.
	1
	2
	3
	4
	5

	
	My children’s other parent tries to keep the children from seeing me.
	1
	2
	3
	4
	5

	
	When the children’s other parent and I discuss things we end up arguing or fighting.
	1
	2
	3
	4
	5

	
	I encourage the children to have a good relationship with their other parent.
	1
	2
	3
	4
	5

	
	I back up my children’s other parent as a parent.
	1
	2
	3
	4
	5

	
	My children’s other parent and I agree on discipline for the children.
	1
	2
	3
	4
	5


	
	Statements cont’d


	Almost

Never
	Some

of the Time
	Much

of the Time
	Almost Always
	NA

	
	My children’s other parent says things about me to the children that I don’t want them to hear.
	1
	2
	3
	4
	5

	
	I say things to the children about their other parent that he/she wouldn’t want them to hear.
	1
	2
	3
	4
	5

	
	I try to avoid involving the children in any disagreements or conflicts between me and their other parent.
	1
	2
	3
	4
	5

	
	I feel angry toward my children’s other parent.
	1
	2
	3
	4
	5

	
	My children’s other parent feels angry toward me.
	1
	2
	3
	4
	5

	
	I encourage the children to talk about their feelings and reactions to the separation/divorce.
	1
	2
	3
	4
	5

	
	I tell the children that the separation/divorce was not their fault.
	1
	2
	3
	4
	5

	
	I try to improve communication with my former partner around the specific needs of the children.
	1
	2
	3
	4
	5

	
	I ask my children to pass messages from me to their other parent.
	1
	2
	3
	4
	5

	
	I let my children know that I understand that they love their other parent.
	1
	2
	3
	4
	5

	
	My children’s other parent and I talk together about issues which affect our children.
	1
	2
	3
	4
	5

	
	My children’s other parent backs me up as a parent.
	1
	2
	3
	4
	5

	
	My children’s other parent and I work together to coordinate rules like bedtimes.
	1
	2
	3
	4
	5

	
	My children’s other parent asks the children for personal information about me.
	1
	2
	3
	4
	5

	
	I ask the children for personal information about the other parent.
	1
	2
	3
	4
	5

	
	Conflict between me and the other parent occurs during pick-ups and drop-offs of my children.
	1
	2
	3
	4
	5

	
	I use low contact alternatives in communicating with the other parent (e.g., a neutral third party, telephone, writing)
	1
	2
	3
	4
	5


Issues of Separation 

The following questions help us better understand the issues you face in relation to the separation/divorce. For each question circle the response that best reflects your agreement with the statement provided. 

	Statement
	Strongly Disagree
	Disagree Somewhat
	Uncertain
	Agree Somewhat
	Strongly Agree

	I am satisfied with the amount of time the children spend with their other parent.
	1
	2
	3
	4
	5

	I have a good understanding of how children are affected by conflict between separating/divorcing parents.
	1
	2
	3
	4
	5

	I am satisfied with how the children spend their time with the other parent.
	1
	2
	3
	4
	5

	I have a good understanding of adult responses to separation/divorce.
	1
	2
	3
	4
	5

	Our children have adjusted quite well to our separation/divorce.
	1
	2
	3
	4
	5

	All things considered I am coping quite well with my separation/divorce.
	1
	2
	3
	4
	5

	I have a good understanding of how to limit or reduce conflicts with the other parent.
	1
	2
	3
	4
	5

	The courts are likely the only way to resolve issues around custody, access, and financial support.
	1
	2
	3
	4
	5

	I have a good understanding of the needs and reactions of children to separation/divorce.
	1
	2
	3
	4
	5

	I am experiencing more stress now than I was before our separation/divorce.
	1
	2
	3
	4
	5

	I am satisfied with our present arrangements for child support.
	1
	2
	3
	4
	5

	I have a good understanding of alternatives to court action in resolving disputes around custody, access and child support.
	1
	2
	3
	4
	5

	I am satisfied with our present arrangements for custody.
	1
	2
	3
	4
	5

	I am worried about the children's reaction to the separation/divorce.
	1
	2
	3
	4
	5

	I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.
	1
	2
	3
	4
	5

	I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.
	1
	2
	3
	4
	5


Please add any additional comments you might have about 

the issues of separation/divorce in the space provided below.

Thank you.

APPENDIX  B

EXIT SURVEY

"WHAT DID YOU THINK?"

We are collecting the following information about you to determine the effectiveness of the Parenting After Separation Seminars.  This information is collected in accordance with the Freedom of Information and Protection of Privacy Act and will not be used for any other purpose.

What Did You Think?

1.
What is your date of birth?  _________________________  (Month/Day/Year)

2.
What is your gender?

· Male

· Female

The following questions ask you about how useful the seminar was.  For each of the statements just circle the number that best reflects your opinion about the seminar. 

	Statement
	Strongly Disagree
	Disagree Somewhat
	Uncertain
	Agree Somewhat
	Strongly Agree

	The seminar was offered at a good time of day.
	1
	2
	3
	4
	5

	The seminar was held at a convenient location.
	1
	2
	3
	4
	5

	The seminar presenter(s) made me feel at ease.
	1
	2
	3
	4
	5

	The seminar was well organized.
	1
	2
	3
	4
	5

	The seminar was easy to understand.
	1
	2
	3
	4
	5

	The presenter(s) understood the needs and problems of families going through separation and divorce.
	1
	2
	3
	4
	5

	The seminar content was relevant.
	1
	2
	3
	4
	5

	The presenter(s) held my interest during the seminar.
	1
	2
	3
	4
	5

	The amount of information provided was just right.
	1
	2
	3
	4
	5

	The information provided was clear.
	1
	2
	3
	4
	5

	The presenter(s) knew a lot about separation and divorce.
	1
	2
	3
	4
	5

	The presenter(s) was very helpful.
	1
	2
	3
	4
	5

	The information provided will help me deal with my children.
	1
	2
	3
	4
	5

	The information provided will help me co-parent.
	1
	2
	3
	4
	5

	I think the seminar was useful.
	1
	2
	3
	4
	5

	I think all separating or divorcing parents with children should attend this kind of seminar.
	1
	2
	3
	4
	5

	It would have been useful to have attended the seminar sooner in my separating/divorcing process.
	1
	2
	3
	4
	5


These next questions ask you about how helpful the seminar was in understanding separation and divorce.  For each of the statements just circle the number that best reflects your opinion. 

	I found the information on:
	Not at all Helpful
	A Little Helpful
	Moderately Helpful
	Very Helpful

	how relationships change between parents and children after separation/divorce -
	1
	2
	3
	4

	stages of separation/divorce - 
	1
	2
	3
	4

	parents feelings and reactions to separation/divorce - 
	1
	2
	3
	4

	conflicts with the other parent about the separation/divorce -
	1
	2
	3
	4

	improving communication with the other parent - 
	1
	2
	3
	4

	children’s fears and reactions to separation/divorce - 
	1
	2
	3
	4

	how to talk to my children about the separation/divorce - 
	1
	2
	3
	4

	what to tell my children about the separation/divorce - 
	1
	2
	3
	4

	how to talk to my children about their other parent - 
	1
	2
	3
	4

	how to keep our children from getting caught in the middle of conflicts -
	1
	2
	3
	4

	legal issues about custody, access and support - 
	1
	2
	3
	4

	ways to deal with custody, access and support outside of the courts - 
	1
	2
	3
	4

	putting a parenting plan together - 
	1
	2
	3
	4

	legal uses of a parenting plan -
	1
	2
	3
	4

	services provided by mediators - 
	1
	2
	3
	4

	how mediation works - 
	1
	2
	3
	4


3. What other areas do you think should be dealt with in these seminars?

· Legal issues

· Alcohol abuse

· Family violence

· Drug abuse

· Gambling

· Other  
If other, please specify: ________________________________________

The next few questions ask you about the parenting plans and mediation.  For each statement please circle the number that best shows your opinion.

	Statement
	Strongly Disagree
	Disagree Somewhat
	Uncertain
	Agree Somewhat
	Strongly Agree

	A parenting plan might help:
	
	
	
	
	
	

	
	keep both me and the other parent involved in parenting our children.
	1
	2
	3
	4
	5

	
	make clear when the children will be with each parent.
	1
	2
	3
	4
	5

	
	make clear the behaviors expected of both parents.
	1
	2
	3
	4
	5

	
	make sure the behaviors of both parents are in the best interests of our children.
	1
	2
	3
	4
	5

	
	resolve disputes when they do arise between myself and the other parent.
	1
	2
	3
	4
	5

	Mediation might improve:
	
	
	
	
	
	

	
	communication with the other parent.
	1
	2
	3
	4
	5

	
	joint control over decision-making regarding the separation/divorce.
	1
	2
	3
	4
	5

	
	levels of conflict with the other parent.
	1
	2
	3
	4
	5

	
	appropriateness of agreements on custody, access, and support.
	1
	2
	3
	4
	5

	
	workability of agreements on custody, access, and support.
	1
	2
	3
	4
	5

	
	overall satisfaction with the process of separating/divorcing.
	1
	2
	3
	4
	5


4.
Did the seminar provide you with useful information about parenting plans?

· Yes

· No

· Don’t know

5.
If you haven't used a parenting plan, would you consider it?

· Yes

· No

· Don’t know

If no, why not?

______________________________________________________________________________ (Please go to Question 7)

6.
Who do you see being involved in making the parenting plan?  (Check all that apply.)

· The other parent

· My children

· Lawyers

· Professional mediators

· Other  
If other, please specify: ________________________________________

7.
Did the seminar provide you with useful information about mediation services?

· Yes

· No

· Don’t know

8. If you haven't used mediation services for separation/divorce, would you consider it?

· Yes

· No

· Don’t know

If no, why not?

______________________________________________________________________________

Please add any additional comments you have 

about the seminar or the ideas discussed in the seminar.

Thank you.

APPENDIX  C

FOLLOW-UP TELEPHONE SURVEY

"CHANGES TO FAMILY STATUS/CUSTODY AND ACCESS"

Case Number____________________

Interviewer______________________

Date___________________________

Parenting After Separation Seminar

Follow-Up Survey

Changes to Family Status/Custody & Access

At the seminar you attended we asked about your marital situation and the arrangements you've got for custody and access for your children.  I would like to start by asking how your situation has or hasn't changed since then.  I will be asking questions about the relationship between you and the biological parent of the children affected by your separation/divorce.

1. What is the current legal status of your relationship with the other parent of your children? (Check all that apply.  Read categories if necessary.)

· Separated, petition for divorce not filed

· Separated, petition for divorce filed

· Separated from common law partner

· Divorced

· Living together

· Other    Ask them to specify:  ___________________________________________________

2.
The next question is about your current living situation.  Are you living with anyone right now? (Check all that respondent mentions.  Read or probe responses for all that apply.)

· Living alone

· Respondent's children

· Former partner

· New partner

· New partner's children

· Parent(s)

· Sibling(s)

· Roommate(s)

· Other    Ask them to specify:  ___________________________________________________

3.
Have the custody or contact arrangements for any of your children changed since completing the seminar?

· Yes

· No  (If no, go to question 4)

(If yes,) how may children were affected by this change?  ___________

(Ask the following questions for each child, whether custody/contact have changed of not:)
	Child
	What is this child's 

Sex 

(M or F)
	What is this child's 

Age

(Years)
	Who has legal custody of this child?

	
	
	
	Mother
	Father
	Joint
	Not Yet Resolved

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	

	4
	
	
	
	
	
	


4.
What is the nature of the non-custodial parent's [or your, if interviewing the non-custodial parent]

contact with the children:  (Check all that apply.)

	
	Is your contact with this child:



	Child
	Every 

Week
	Every

Two Weeks
	Monthly
	Holidays


	Irregular, No Set Pattern
	Telephone or Letter Contact 
	No

Contact At All

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	


5. What level of conflict exists between you and the other parent right now _______?


(read the following response categories)

· No contact

· No conflict

· Very low

· Low

· Moderate

· High

· Very high

6.
Do you currently have a restraining order against the other parent?

· Yes

· No

If yes, did you obtain the restraining order:

· Prior to completing the seminar

· Since completing the seminar

7.
Has a written agreement or court order for custody and access been put into place since you completed the seminar?

· Yes

· No  

If yes,  how did you reach this agreement?  (Read the following response categories if prompting is 

needed.)  (Check all that respondent mentions.)

· Informal agreement between spouses

· Through a mediator

· Through a lawyer

· Through a social services maintenance worker

· Court order

· Other  
Ask them to specify: ________________________________________

If no, is your case scheduled to go before the court?

· Yes, Provincial Court (Family Division) 

· Yes, Court of Queen's Bench

· Yes, but I don't know which court

· No

8.
Has a written agreement or court order for financial support of the children been put into place since the seminar?

· Yes

· No


If no, is your case scheduled to go before the court?

· Yes, Provincial Court (Family Division)   (Go to question 9.)

· Yes, Court of Queen's Bench   (Go to question 9.)

· Yes, but I don't know which court   (Go to question 9.)

· No   (Go to question 9.)

If yes, how did you reach this agreement?  (Read the following response categories if prompting is 

needed.)  (Check all that respondent mentions.)

· Informal agreement between spouses

· Through a mediator

· Through a lawyer

· Through a social services maintenance worker

· Court order

· Other  
Ask them to specify: ________________________________________

If yes, is the agreement based on the Child Support Guidelines?

· Yes   (If yes, go to question 10.)

· No   (If no, go to question 9.)

· Don't Know   (If don't know, go to question 9.)

9. Are you aware of the Child Support Guidelines?

· Yes

· No   (If no, go to question 11.)

Child Support Guidelines

10.
The Child Support Guidelines were set up to achieve some specific goals. I'm going to read these

statements to you to see if in your situation these goals were achieved.  When I read each one, please tell me whether you strongly agree, agree, disagree, or strongly disagree that the Child Support Guidelines have achieved what the statement talks about.

The Guidelines set up a fair standard of support for children that makes sure they benefit from the financial means of both parents.

· Strongly Agree

· Agree

· Disagree

· Strongly Disagree

· Don't Know

The Guidelines reduce conflict and tension between partners by making the calculation of child support orders less biased.

· Strongly Agree

· Agree

· Disagree

· Strongly Disagree

· Don't Know

The Guidelines make the legal process more efficient by giving courts and spouses guidance in setting levels of child support.

· Strongly Agree

· Agree

· Disagree

· Strongly Disagree

· Don't Know

11.
Are you aware of the Child Support Centre associated with court services?

· Yes

· No  (If no, go to question 12.)

(Would you like the phone number?)

If yes, have you contacted the Child Support Centre?

· Yes

· No  (If no, go to question 12.)

If yes, how useful was the information you received?

· Very useful

· Somewhat useful

· Not very useful

· Not useful at all

If not useful, why not?

______________________________________________________________________________

______________________________________________________________________________

Post-Seminar Professional Involvement

15. Next I would like to ask you about professionals that you might have talked to about your separation/divorce since finishing the seminar.  This will help tell us which professionals have been useful to people in sorting through their separation/divorce.

12.
Have you seen a marriage counselor about your separation/divorce since finishing the seminar? 

· Yes    

· No   (If no, go to question 13.)

If yes:

Did the information given during the seminar influence your decision to talk to a marriage counselor about your separation/divorce?

· Yes    (  No

Think about how helpful this marriage counselor has been in working through the separation/divorce.  Would you rate your satisfaction with your marriage counselor's services as:

· Very Satisfied

· Somewhat Satisfied

· Somewhat Dissatisfied

· Very Dissatisfied

Was the information given to you by the marriage counselor consistent with what you learned in the seminar?

· Yes    

· No  (If no, what was the inconsistency?)

______________________________________________________________________________

______________________________________________________________________________

13.
Have you seen a lawyer about your separation/divorce since finishing the seminar? 

· Yes    

· No   (If no, go to question 14.)

If yes:

Did the information given during the seminar influence your decision to talk to a lawyer about your separation/divorce?

· Yes    (  No

Think about how helpful this lawyer has been in working through the separation/divorce.  Would you rate your satisfaction with your lawyer's services as:

· Very Satisfied

· Somewhat Satisfied

· Somewhat Dissatisfied

· Very Dissatisfied

Was the information given to you by the lawyer consistent with what you learned in the seminar?

· Yes    

· No  (If no, what was the inconsistency?)

______________________________________________________________________________

______________________________________________________________________________

Parent and Child Needs

14.
Now I would like to ask you about the needs of parents and children in a separation/divorce.  I'm going to read some statements that describe possible situations that people face in a separation/divorce.  Please tell me if the situations almost never happen in your case, happen some of the time, much of the time, or almost always.  If the situation I describe cannot possibly apply in your case, please tell me.

	Statement
	Almost Never
	Some

of the Time
	Much

of the Time
	Almost Always
	NA

	The children's other parent and you talk together about issues which affect your children.
	1
	2
	3
	4
	5

	You encourage the children to have a good relationship with their other parent.
	1
	2
	3
	4
	5

	You try to avoid involving the children in any disagreements or conflicts between you and their other parent.
	1
	2
	3
	4
	5

	When the children's other parent and you discuss things you end up arguing or fighting.
	1
	2
	3
	4
	5

	You and the children's other parent argue in front of the children.
	1
	2
	3
	4
	5

	The children get caught in the middle of conflicts between you and their other parent.
	1
	2
	3
	4
	5

	Conflict between you and the other parent occurs during pick-ups and drop-offs of the children.
	1
	2
	3
	4
	5


Issues of Separation

15.
Now I'd like to ask a few questions about the difficulties that the separation/divorce might have created for you. I'm going to read a few statements.  When I read each statement I would like you to tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with what I'm saying.  If you are uncertain about the statement you can tell me that too.

	Statement
	Strongly Disagree
	Disagree Somewhat
	Uncertain
	Agree Somewhat
	Strongly Agree

	All things considered you are coping quite well with the separation/divorce.
	1
	2
	3
	4
	5

	You have a good understanding of the needs and reactions of children to separation/divorce.
	1
	2
	3
	4
	5

	Your children have adjusted quite well to the separation/divorce.
	1
	2
	3
	4
	5

	You have a good understanding of how to limit or reduce conflicts with the other parent.
	1
	2
	3
	4
	5

	You are satisfied with the present arrangements for child support.
	1
	2
	3
	4
	5

	You have a good understanding of alternatives to court action in resolving disputes around custody, access and child support.
	1
	2
	3
	4
	5

	You have a good understanding of where to get any help the children may need in dealing with the separation/divorce.
	1
	2
	3
	4
	5


Parenting Plans

The seminar discussed the use of parenting plans in a separation or divorce.  I'd like to ask you a few questions about whether you've used a parenting plan since the seminar.

16.
Looking back, did the seminar provide you with useful information about parenting plans?

· Yes

· No

· Don’t know

17.
Have you developed a parenting plan with the other parent (or others responsible for the children) since finishing the seminar?

· Yes  (If yes, go to question 18.)

· No, never  (If never, answer the blank below, then go to question 20.)

· No, because did one prior to seminar (go to question 19.)

If no, why not?

___________________________________________________________________________

___________________________________________________________________________

18.
If a parenting plan was developed:

Who was involved in making the parenting plan?  (Ask about all of the following.)  (Check all that respondent mentions.)

· The other parent

· Your children

· Lawyers

· Mediators

· Other    Ask them to specify:  _________________________________________________

Has the parenting plan been followed since it was developed?

· Yes, completely followed  (If yes, go to question 19.)

· Yes, partly followed

· No 

If not completely followed, why not?

___________________________________________________________________________

___________________________________________________________________________

Was there an attempt to re-negotiate or change the parenting plan?

· Yes

· No 

19.
Now I'm going to read some statements about how useful the parenting plan might have been. When I read each statement I would like you to tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with what I'm saying.  If you are uncertain about the statement you can tell me that too.

	Statement
	Strongly Disagree
	Disagree Somewhat
	Uncertain
	Agree Somewhat
	Strongly Agree

	A parenting plan has helped:
	
	
	
	
	

	
	keep both me and the other parent involved in parenting of our children.
	1
	2
	3
	4
	5

	
	make clear when the children will be with each parent.
	1
	2
	3
	4
	5

	
	make clear the behaviors expected of both parents.
	1
	2
	3
	4
	5

	
	make sure the behaviors of both parents are in the best interests of our children.
	1
	2
	3
	4
	5

	
	resolve disputes when they do arise between myself and the other parent.
	1
	2
	3
	4
	5


Are there any other ways you found a parenting plan helpful?

____________________________________________________________________________________

____________________________________________________________________________________

Mediation

The seminar also talked about the use of mediation services in separation or divorce situations.  I'd like to ask you a few questions about the possible use of mediation services in your situation.

20.
Did the seminar provide you with useful information about mediation services?

· Yes

· No

· Don't know

21.
Have you seen a mediator about your separation/divorce since finishing the seminar? 

· Yes    

· No, never   (If never, answer the blank below, then go to question 23.)

· No, we saw one before the seminar only (go to question 22.)

If no:   Why not?

______________________________________________________________________________

______________________________________________________________________________

If yes:

Did the information given during the seminar influence your decision to talk to a mediator about your separation/divorce?

· Yes

·  No

Think about how helpful the mediator has been in working through the separation/divorce.  Would you rate your satisfaction with your mediator's services as:

· Very Satisfied

· Somewhat Satisfied

· Somewhat Dissatisfied

· Very Dissatisfied

Was the information given to you by the mediator consistent with what you learned in the seminar?

· Yes    

· No  (If no, what was the inconsistency?)

______________________________________________________________________________

______________________________________________________________________________

Who provided the mediation services?  (Ask about all of the following.)

· Lawyer

· Mediator

· Other    Ask them to specify:  ___________________________________________________

Did you have to pay for the mediator's services?

· Yes

· No


Has the agreement developed with the mediator been followed or put into place?

· Yes  (If yes, go to question 22.)

· No

If no:
Why not?

______________________________________________________________________________

______________________________________________________________________________

Was there an attempt to re-negotiate or change the mediation agreement?

· Yes

· No 

22.
Now I'm going to read some statements about how useful the mediation has been.  When I read each statement I would like you to tell me whether you strongly agree, somewhat agree, somewhat disagree or strongly disagree with what I'm saying.  If you are uncertain about the statement you can tell me that too.

	Statement
	Strongly Disagree
	Disagree Somewhat
	Uncertain
	Agree Somewhat
	Strongly Agree

	Mediation has helped:
	
	
	
	
	

	
	me communicate with the other parent.
	1
	2
	3
	4
	5

	
	us to share decision-making related to parenting.
	1
	2
	3
	4
	5

	
	reduce conflict with the other parent.
	1
	2
	3
	4
	5

	
	us reach agreements on future parenting and support.
	1
	2
	3
	4
	5

	
	make the process of separating/divorcing less distressing for all involved.
	1
	2
	3
	4
	5

	
	us avoid going to court.
	1
	2
	3
	4
	5


Are there any other ways you found mediation helpful?

____________________________________________________________________________________

____________________________________________________________________________________

23.
Do you have any other comments about the seminar you attended or the issues you've faced in the separation/divorce?

Thank you for your time and help.
July 30, 1999

APPENDIX  D

SUPPORTING TABLES

Frequency of Conflict Reported by PASS Participants, by Gender1, 2, 3
	Conflict Statements
	Male
	Female

	
	Almost Never
	Some of the Time
	Much of

the Time
	Almost Always
	Almost Never
	Some of

the Time
	Much of

The Time
	Almost Always

	Conflict – Children Caught in the Middle
	
	
	
	
	
	
	
	

	
	The children get caught in the middle of conflicts.
	190 (42.2%)
	148 (32.9%)
	73 (16.2%)
	39 (8.7%)
	230 (41.1%)
	185 (33.1%)
	81 (14.5%)
	63 (11.3%)

	
	Gifts to the children are a problem.
	261 (64.8%)
	75 (18.6%)
	32 (7.9%)
	35 (8.7%)
	313 (64.1%)
	102 (20.9%)
	32 (6.6%)
	41 (8.4%)

	
	We argue in front of the children.
	205 (46.5%)
	166 (37.6%)
	45 (10.2%)
	25 (5.7%)
	246 (45.1%)
	195 (35.7%)
	63 (11.5%)
	42 (7.7%)

	
	I try to keep the other parent from seeing the children.
	294 (94.8%)
	   9 (2.9%)
	3 (1.0%)
	4 (1.3%)
	369 (88.7%)
	27 (6.5%)
	6 (1.4%)
	14 (3.4%)

	
	The other parent tries to keep the children from seeing me.
	190 (50.5%)
	81 (21.5%)
	38 (10.1%)
	67 (17.8%)
	305 (81.6%)
	28 (7.5%)
	17 (4.5%)
	24 (6.4%)

	
	The other parent says things to the children about me.
	152 (39.1%)
	109 (28.0%)
	54 (13.9%)
	74 (19.0%)
	155 (30.9%)
	175 (34.9%)
	79 (15.8%)
	92 (18.4%)

	
	I say things to the children about the other parent.
	307 (74.9%)
	91 (22.2%)
	10 (2.4%)
	2 (0.5%)
	355 (68.0%)
	154 (29.5%)
	6 (1.1%)
	7 (1.3%)

	
	The other parent asks the children for personal information about me.
	121 (38.7%)
	76 (24.3%)
	43 (13.7%)
	73 (23.3%)
	133 (30.7%)
	126 (29.1%)
	67 (15.5%)
	107 (24.7%)

	
	I ask the children for personal information about the other parent.
	268 (73.6%)
	84 (23.1%)
	10 (2.7%)
	2 (0.5%)
	347 (73.4%)
	116 (24.5%)
	7 (1.5%)
	3 (0.6%)

	General Parental Conflict
	
	
	
	
	
	
	
	

	
	When discussing things we end up fighting.
	85 (19.3%)
	151 (34.4%)
	95 (21.6%)
	109 (24.8%)
	97 (17.0%)
	186 (32.7%)
	99 (17.4%)
	187 (32.9%)

	
	I feel angry toward the other parent.
	80 (17.4%)
	194 (42.2%)
	90 (19.6%)
	96 (20.9%)
	80 (13.6%)
	233 (39.5%)
	125 (21.2%)
	152 (25.8%)

	
	My children's other parent feels angry toward me.
	41 (9.7%)
	114 (27.0%)
	118 (27.9%)
	150 (35.5%)
	43 (8.1%)
	150 (28.2%)
	138 (26.0%)
	200 (37.7%)

	
	Conflict between us occurs during pick-ups and drop-offs of my children.
	192 (55.0%)
	94 (26.9%)
	30 (8.6%)
	33 (9.5%)
	210 (49.2%)
	106 (24.8%)
	38 (8.9%)
	73 (17.1%)


1 The number of respondents varies for each statement, ranging from 310 to 460 for males and 374 to 590 for females.  Percentages reported are based on the 


number of respondents who answered to each particular item.

2 Percentages reported in this table may not total to 100 due to rounding.

3 Responses from those who reported the statement could not apply to their situation are excluded from this table.

Source of Data:  Pretest Questionnaire

Frequency of Parenting Behaviours Reported by PASS Participants, by Gender1, 2, 3
	Parenting Statements
	Male
	Female

	
	Almost Never
	Some of the Time
	Much of

the Time
	Almost Always
	Almost Never
	Some of

the Time
	Much of

The Time
	Almost Always

	
	I encourage the children to have a good relationship with the other parent.
	23 (5.1%)
	26 (5.8%)
	49 (10.8%)
	354 (78.3%)
	26 (4.5%)
	33 (5.7%)
	70 (12.0%)
	453 (77.8%)

	
	I try to avoid involving the children in any disagreements.
	57 (13.0%)
	23 (5.3%)
	42 (9.6%)
	316 (72.1%)
	58 (10.4%)
	32 (5.7%)
	65 (11.6%)
	405 (72.3%)

	
	I encourage the children to talk about their feelings and reactions.
	60 (15.2%)
	109 (27.7%)
	65 (16.5%)
	160 (40.6%)
	26 (5.0%)
	70 (13.4%)
	90 (17.2%)
	336 (64.4%)

	
	I tell the children that the separation/divorce was not their fault.
	33 (8.6%%)
	   16 (4.2%)
	33 (8.6%)
	300 (78.5%)
	10 (1.9%)
	24 (4.6%)
	26 (5.0%)
	458 (88.4%)

	
	I try to improve communication with the other parent around the children's needs.
	46 (10.6%)
	70 (16.2%)
	112 (25.9%)
	205 (47.3%)
	28 (5.2%)
	94 (17.4%)
	147 (27.2%)
	271 (50.2%)

	
	I ask my children to pass messages to the other parent.
	296 (76.3%)
	71 (18.3%)
	12 (3.1%)
	9 (2.3%)
	363 (78.2%)
	76 (16.4%)
	17 (3.7%)
	8 (1.7%)

	
	I let my children know that I understand they love their other parent.
	21 (5.0%)
	36 (8.6%)
	55 (13.2%)
	306 (73.2%)
	11 (2.0%)
	27 (4.9%)
	68 (12.2%)
	450 (80.9%)


1 The number of respondents varies for each statement, ranging from 382 to 452 for males and 464 to 582 for females.  Percentages reported are based on 


the number of respondents who answered to each particular item.

2 Percentages reported in this table may not total to 100 due to rounding.

3 Responses from those who reported the statement could not apply to their situation are excluded from this table.

Source of Data:  Pretest Questionnaire
Frequency of Joint Parenting and Low Contact Behaviours Reported by PASS Participants, by Gender1, 2, 3
	Joint Parenting and Low Contact Statements
	Male
	Female

	
	Almost Never
	Some of the Time
	Much of

the Time
	Almost Always
	Almost Never
	Some of

the Time
	Much of

The Time
	Almost Always

	Joint Parenting
	
	
	
	
	
	
	
	

	
	I back up my children's other parent as a parent.
	29 (6.6%)
	68 (15.5%)
	96 (21.8%)
	247 (56.1%)
	47 (8.7%)
	120 (22.3%)
	142 (26.3%)
	230 (42.7%)

	
	We agree on discipline for the children.
	91 (21.1%)
	92 (21.3%)
	116 (26.9%)
	132 (30.6%)
	120 (22.8%)
	149 (28.3%)
	139 (26.4%)
	118 (22.4%)

	
	We talk together about issues which affect our children.
	113 (25.2%)
	116 (25.9%)
	85 (19.0%)
	134 (29.9%)
	135 (24.2%)
	156 (27.9%)
	106 (19.0%)
	162 (29.0%)

	
	The other parent backs me up as a parent.
	124 (29.7%)
	96 (23.0%)
	78 (18.7%)
	120 (28.7%)
	139 (26.8%)
	148 (28.5%)
	85 (16.4%)
	147 (28.3%)

	
	We work together to coordinate rules like bedtimes.
	170 (41.1%)
	83 (20.0%)
	81 (19.6%)
	80 (19.3%)
	245 (50.3%)
	100 (20.5%)
	62 (12.7%)
	80 (16.4%)

	Low Contact Between Parents
	
	
	
	
	
	
	
	

	
	I use low contact alternatives in communicating with the other parent.
	107 (27.2%)
	102 (25.9%)
	79 (20.1%)
	106 (26.9%)
	120 (25.0%)
	106 (22.1%)
	91 (19.0%)
	163 (34.0%)


1 The number of respondents varies for each statement, ranging from 394 to 448 for males and 480 to 539 for females.  Percentages reported are based on the 

   number of respondents who answered to each particular item.

2 Percentages reported in this table may not total to 100 due to rounding.

3 Responses from those who reported the statement could not apply to their situation are excluded from this table.

Source of Data:  Pretest Questionnaire
Level of Satisfaction with Custody, Access and Support1, 2, 3
Male Responses

	Statement
	Strongly

Disagree
	Disagree

Somewhat
	Uncertain
	Agree

Somewhat
	Strongly 

Agree

	
	I am satisfied with our present arrangements for custody.
	126 (26.6%)
	56 (11.8%)
	81 (17.1%)
	87 (18.4%)
	123 (26.0%)

	
	I am satisfied with our present arrangements for child support.
	124 (26.4%)
	47 (10.0%)
	102 (21.7%)
	98 (20.9%)
	98 (20.9%)

	
	I am satisfied with how the children spend their time with the other parent.
	67 (14.0%)
	88 (18.3%)
	104 (21.7%)
	128 (26.7%)
	93 (19.4%)

	
	I am satisfied with the amount of time the children spend with their other parent.
	94 (19.6%)
	69 (14.4%)
	78 (16.3%)
	127 (26.5%)
	112 (23.3%)


Female Responses

	Statement
	Strongly

Disagree
	Disagree

Somewhat
	Uncertain
	Agree

Somewhat
	Strongly 

Agree

	
	I am satisfied with our present arrangements for custody.
	107 (18.6%)
	61 (10.6%)
	85 (14.8%)
	107 (18.6%)
	216 (37.5%)

	
	I am satisfied with our present arrangements for child support.
	212 (36.9%)
	64 (11.1%)
	95 (16.6%)
	98 (17.1%)
	105 (18.3%)

	
	I am satisfied with how the children spend their time with the other parent.
	103 (17.6%)
	131 (22.4%)
	119 (20.3%)
	143 (24.4%)
	89 (15.2%)

	
	I am satisfied with the amount of time the children spend with their other parent.
	138 (23.5%)
	90 (15.3%)
	114 (19.4%)
	121 (20.6%)
	125 (21.3%)


1 The number of respondents varies for each statement, ranging from 469 to 480 for males and 574 to 588 for females. Percentages reported are based on 


the number of respondents who answered to each particular item.

2 Percentages reported in this table may not total to 100 due to rounding.

3 Responses from those who reported the statement could not apply to their situation are excluded from this table.

Source of Data:  Pretest Questionnaire
Levels of Knowledge Related to Separation Issues1, 2, 3
Male Responses

	Statement
	Strongly

Disagree
	Disagree

Somewhat
	Uncertain
	Agree

Somewhat
	Strongly 

Agree

	
	I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.
	30 (6.3%)
	47 (9.9%)
	140 (29.6%)
	152 (32.1%)
	104 (22.0%)

	
	I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.
	33 (7.1%)
	51 (11.0%)
	163 (35.1%)
	138 (29.7%)
	79 (17.0%)

	
	I have a good understanding of alternatives to court action in resolving disputes around custody, access, and child support.
	34 (7.2%)
	42 (8.9%)
	161 (34.1%)
	139 (29.4%)
	96 (20.3%)

	
	I have a good understanding of the needs and reaction of children to separation/divorce.
	13 (2.8%)
	34 (7.2%)
	111 (23.5%)
	209 (44.3%)
	105 (22.2%)

	
	The courts are likely the only way to resolve issues around custody, access, and financial support.
	160 (33.5%)
	72 (15.1%)
	55 (11.5%)
	69 (14.5%)
	121 (25.4%)

	
	I have a good understanding of how to limit or reduce conflicts with the other parent.
	18 (3.8%)
	36 (7.5%)
	110 (23.0%)
	207 (43.2%)
	108 (22.5%)

	
	I have a good understanding of adult responses to separation/divorce.
	14 (2.9%)
	36 (7.5%)
	113 (23.6)
	197 (41.2%)
	118 (24.7%)

	
	I have a good understanding of how children are affected by conflict between separating/divorcing parents.
	22 (4.6%)
	24 (5.0%)
	100 (20.8%)
	162 (33.7%)
	173 (36.0%)


Female Responses

	Statement
	Strongly

Disagree
	Disagree

Somewhat
	Uncertain
	Agree

Somewhat
	Strongly 

Agree

	
	I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.
	26 (4.4%)
	35 (5.9%)
	138 (23.2%)
	189 (31.8%)
	206 (34.7%)

	
	I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.
	28 (4.8%)
	48 (8.2%)
	203 (34.8%)
	196 (33.6%)
	109 (18.7%)

	
	I have a good understanding of alternatives to court action in resolving disputes around custody, access, and child support.
	44 (7.5%)
	48 (8.2%)
	200 (34.3%)
	162 (27.8%)
	129 (22.1%)

	
	I have a good understanding of the needs and reaction of children to separation/divorce.
	4 (0.7%)
	27 (4.5%)
	109 (18.2%)
	272 (45.4%)
	187 (31.2%)

	
	The courts are likely the only way to resolve issues around custody, access, and financial support.
	137 (22.9%)
	100 (16.7%)
	73 (12.2%)
	107 (17.9%)
	181 (30.3%)

	
	I have a good understanding of how to limit or reduce conflicts with the other parent.
	21 (3.6%)
	40 (6.8%)
	137 (23.2%)
	255 (39.1%)
	138 (23.4%)

	
	I have a good understanding of adult responses to separation/divorce.
	11 (1.8%)
	17 (2.9%)
	140 (23.5%)
	242 (40.7%)
	185 (31.1%)

	
	I have a good understanding of how children are affected by conflict between separating/divorcing parents.
	8 (1.3%)
	17 (2.8%)
	85 (14.2%)
	210 (35.0%)
	280 (46.7%)


1 The number of respondents varies for each statement, ranging from 464 to 481 for males and 583 to 600 for females. Percentages reported are based on the number of 

respondents who answered to each particular item.

2 Percentages reported in this table may not total to 100 due to rounding.

3 Responses from those who reported the statement could not apply to their situation are excluded from this table.

Source of Data:  Pretest Questionnaire

Level of Adjustment in Relation to the Separation/Divorce1, 2, 3
Male Responses

	Statement
	Strongly

Disagree
	Disagree

Somewhat
	Uncertain
	Agree

Somewhat
	Strongly 

Agree

	
	I am experiencing more stress now than I was before our separation/divorce.
	110 (23.2%)
	77 (16.2%)
	50 (10.5%)
	100 (21.1%)
	137 (28.9%)

	
	All things considered I am coping quite well with my separation/divorce.
	27 (5.7%)
	60 (12.6%)
	61 (12.8%)
	168 (35.4%)
	159 (33.5%)

	
	I am worried about the children’s reaction to the separation/divorce.
	48 (10.3%)
	43 (9.2%)
	84 (18.0%)
	131 (28.1%)
	161 (34.5%)

	
	Our children have adjusted quite well to our separation/divorce.
	55 (11.7%)
	58 (12.3%)
	152 (32.3%)
	114 (24.3%)
	91 (19.4%)


Female Responses

	Statement
	Strongly

Disagree
	Disagree

Somewhat
	Uncertain
	Agree

Somewhat
	Strongly 

Agree

	
	I am experiencing more stress now than I was before our separation/divorce.
	188 (31.6%)
	122 (20.5%)
	55 (9.3%)
	121 (20.4%)
	108 (18.2%)

	
	All things considered I am coping quite well with my separation/divorce.
	25 (4.2%)
	36 (6.1%)
	52 (8.8%)
	222 (37.5%)
	257 (43.4%)

	
	I am worried about the children’s reaction to the separation/divorce.
	95 (16.5%)
	71 (12.3%)
	79 (13.7%)
	167 (28.9%)
	165 (28.6%)

	
	Our children have adjusted quite well to our separation/divorce.
	49 (8.4%)
	63 (10.8%)
	128 (21.8%)
	220 (37.5%)
	126 (21.5%)


1 The number of respondents varies for each statement, ranging from 467 to 475 for males and 577 to 594 for females. Percentages reported are based on the 


number of respondents who answered to each particular item.

2 Percentages reported in this table may not total to 100 due to rounding.

3 Responses from those who reported the statement could not apply to their situation are excluded from this table.

Source of Data:  Pretest Questionnaire

APPENDIX  E

RESULTS RELATED TO

CHILD SUPPORT GUIDELINES

Level of Agreement That the Child Support Guidelines

are Meeting Their Objectives 1, 2
	Objective
	Strongly

Agree
	Agree
	Disagree
	Strongly

Disagree
	Don't

Know

	
	The Guidelines set up a fair standard of support for children that makes sure

they benefit from the financial means of both parents.
	50
(9.1%)
	334
(61.1%)
	78
(14.3%)
	47
(8.6%)
	38
(6.9%)

	
	The Guidelines reduce conflict and tension between partners by making the

calculation of child support orders less biased.
	49
(9%)
	290
(53.2%)
	86
(15.8%)
	61
(11.2%)
	59
(10.8%)

	
	The Guidelines make the legal process more efficient by giving courts and

spouses guidance in setting levels of child support.
	68
(12.4%)
	371
(67.8%)
	47
(8.6%)
	22
(4%)
	39
(7.1%)


1 The number of respondents varies for each statement, ranging from 545 to 547.  Percentages reported are based on the number of respondents who answered


to each particular item.

2 Percentages reported in this table may not total to 100 due to rounding.


Source of Data:  Follow-up Telephone Survey

Awareness and Use of Child Support Centres

	Item
	Yes
	No
	No Response

	
	Aware of Child Support Centre.
	112 (18.7%)
	477 (79.8%)
	9 (1.5%)

	
	Contacted Child Support Centre. 1
	25 (22.3%)
	76 (67.9%)
	11 (9.8%)


1 Only includes respondents who indicated that they were aware of the Child Support Centre (n = 112).


Source of Data:  Follow-up Telephone Survey

Usefulness of Information Received from Child Support Centre 1
	Item
	Very

Useful
	Somewhat

Useful
	Not Very

Useful
	Not Useful

At All

	
	How useful was the information you received?
	13 (52%)
	6 (24%)
	3 (12%)
	3 (12%)


1 Only includes respondents indicating they had contacted the Child Support Centre (n = 25).


Source of Data:  Follow-up Telephone Survey
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� Individuals attending a Saturday session were counted as attending both a first and second session.


� A total of 37 change of phone number cards were returned to CRILF.
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Disagree
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Strongly
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* p < .05

** p < .01

*** p < .001
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Participant Ratings of the Seminar's Usefulness
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_1023087218.xls
Custody, etc.

		I am satisfied with the amount of time the children spend with their other parent.*		I am satisfied with the amount of time the children spend with their other parent.*

		I am satisfied with how the children spend their time with the other parent.		I am satisfied with how the children spend their time with the other parent.

		I am satisfied with our present arrangements for child support.**		I am satisfied with our present arrangements for child support.**

		I am satisfied with our present arrangements for custody.***		I am satisfied with our present arrangements for custody.***



Strongly Disagree

Disagree
Somewhat

Strongly
Agree

Uncertain

* p < .05
** p < .01
*** p < .001

Agree
Somewhat

Males

Females

Statement

Level of Agreement

Mean Level of Agreement with 
Custody, Access and Support Items

3.2

3.01

3.19

3.02

3

2.69

3.05

3.46



Knowledge

		I have a good understanding of how children are affected by conflict between separating/divorcing parents.***		I have a good understanding of how children are affected by conflict between separating/divorcing parents.***

		I have a good understanding of adult responses to separation/divorce.**		I have a good understanding of adult responses to separation/divorce.**

		I have a good understanding of how to limit or reduce conflicts with the other parent.		I have a good understanding of how to limit or reduce conflicts with the other parent.

		The courts are likely the only way to resolve issues around custody, access, and financial support.**		The courts are likely the only way to resolve issues around custody, access, and financial support.**

		I have a good understanding of the needs and reaction of children to separation/divorce.***		I have a good understanding of the needs and reaction of children to separation/divorce.***

		I have a good understanding of alternatives to court action in resolving disputes around custody, acess, and child support.		I have a good understanding of alternatives to court action in resolving disputes around custody, acess, and child support.

		I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.*		I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.*

		I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.***		I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.***



Strongly Disagree

Disagree
Somewhat

Strongly
Agree

Uncertain

* p < .05
** p < .01
*** p < .001

Agree
Somewhat

Males

Females

Statement

Level of Agreement

Mean Level of Agreement with Knowledge Items

3.91

4.23

3.77

3.96

3.73

3.76

2.83

3.16

3.76

4.02

3.47

3.49

3.39

3.53

3.53

3.87



Adjustment

		Our children have adjusted quite well to our separation/divorce.**		Our children have adjusted quite well to our separation/divorce.**

		I am worried about the children's reaction to the separation/divorce.**		I am worried about the children's reaction to the separation/divorce.**

		All things considered I am coping quite well with my separation/divorce.***		All things considered I am coping quite well with my separation/divorce.***

		I am experiencing more stress now than I was before our separation/divorce.***		I am experiencing more stress now than I was before our separation/divorce.***



Strongly Disagree

Disagree
Somewhat

Strongly
Agree

Uncertain

Agree
Somewhat

Strongly Disagree

Disagree
Somewhat

Strongly
Agree

Uncertain

* p < .05
** p < .01
*** p < .001

Agree
Somewhat

Males

Females

Statements

Level of Agreement

Figure 3.8
Parent and Child Adjustment
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		Subscale		Item				Males		Females		Total Sample

				1		I am satisfied with the amount of time the children spend with their other parent.*		3.2		3.01		3.09

		Satisfaction with		3		I am satisfied with how the children spend their time with the other parent.		3.19		3.02		3.1

		Custody, Access		11		I am satisfied with our present arrangements for child support.**		3		2.69		2.83

		& Support		13		I am satisfied with our present arrangements for custody.***		3.05		3.46		3.27

								Males		Females		Total Sample

				2		I have a good understanding of how children are affected by conflict between separating/divorcing parents.***		3.91		4.23		4.09

				4		I have a good understanding of adult responses to separation/divorce.**		3.77		3.96		3.87

				7		I have a good understanding of how to limit or reduce conflicts with the other parent.		3.73		3.76		3.75

		Knowledge of		8		The courts are likely the only way to resolve issues around custody, access, and financial support.**		2.83		3.16		3.01

		Separation Issues		9		I have a good understanding of the needs and reaction of children to separation/divorce.***		3.76		4.02		3.9

				12		I have a good understanding of alternatives to court action in resolving disputes around custody, acess, and child support.		3.47		3.49		3.48

				15		I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.*		3.39		3.53		3.46

				16		I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.***		3.53		3.87		3.72

								Males		Females		Total Sample

		Children's Adjustment		5		Our children have adjusted quite well to our separation/divorce.**		3.27		3.53		3.41

				14		I am worried about the children's reaction to the separation/divorce.**		3.67		3.41		3.53

		Personal Adjustment		6		All things considered I am coping quite well with my separation/divorce.***		3.78		4.1		3.96

				10		I am experiencing more stress now than I was before our separation/divorce.***		3.16		2.73		2.93






_1023089901.xls
Involvement

		Agreement or court order for custody/access since seminar		Agreement or court order for custody/access since seminar

		Agreement or court order for child support since seminar		Agreement or court order for child support since seminar

		If yes, is the child support agreement based on the Child Support Guidelines?		If yes, is the child support agreement based on the Child Support Guidelines?

		Are you aware of the Child Support Guidelines?		Are you aware of the Child Support Guidelines?



Yes

No

Type of Agreement or Involvement

Percentage of Respondents

Prior Agreements and Professional/Legal Involvement

41.6

58.4

43

57

77.3

19.2

90.3

9.7



Post- Agreements

		Agreement or court order for custody/access since seminar		Agreement or court order for custody/access since seminar		Agreement or court order for custody/access since seminar

		Agreement or court order for child support since seminar		Agreement or court order for child support since seminar		Agreement or court order for child support since seminar

		If yes, is the child support agreement based on the Child Support Guidelines?		If yes, is the child support agreement based on the Child Support Guidelines?		If yes, is the child support agreement based on the Child Support Guidelines?

		Are you aware of the Child Support Guidelines?		Are you aware of the Child Support Guidelines?		Are you aware of the Child Support Guidelines?



Yes

No

Don't Know

Percentage

Figure 3.13
Status of Written Agreements 
or Court Orders at Follow-Up
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Sheet1

		

		Agreement or Court Order Question

				Yes		No		Don't Know

		Agreement or court order for custody/access since seminar		41.6		58.4

		Agreement or court order for child support since seminar		43.0		57.0

		If yes, is the child support agreement based on the Child Support Guidelines?		77.3		19.2		3.5

		Are you aware of the Child Support Guidelines?		90.3		9.7
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_1023090536.xls
Pre-Post Conflict

		We talk together about issues which affect the children.**		We talk together about issues which affect the children.**

		I encourage the children to have a good relationship with their other parent.***		I encourage the children to have a good relationship with their other parent.***

		I try to avoid involving the children in any disagreements or conflicts between us.***		I try to avoid involving the children in any disagreements or conflicts between us.***

		When we discuss things we end up arguing or fighting.***		When we discuss things we end up arguing or fighting.***

		We argue in front of the children.***		We argue in front of the children.***

		The children get caught in the middle of conflicts between us.***		The children get caught in the middle of conflicts between us.***

		Conflict between us occurs during pick-ups and drop-offs of the children.***		Conflict between us occurs during pick-ups and drop-offs of the children.***



* p < .05
** p < .01
*** p < .001

Follow-Up

Pretest

Statement

Frequency of Conflict

Figure 3.15
Mean Levels of Parental Conflict,
Pretest vs. Follow-Up

2.44
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3.81

3.6

3.76

3.43
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1.74

1.59

1.87

1.41

1.82



Pre-Post Separation Issues

		All things considered I am coping quite well with the separation/divorce.***		All things considered I am coping quite well with the separation/divorce.***

		I have a good understanding of the needs and reactions of children to separation/divorce.***		I have a good understanding of the needs and reactions of children to separation/divorce.***

		The children have adjusted quite well to the separation/divorce.***		The children have adjusted quite well to the separation/divorce.***

		I have a good understanding of how to limit or reduce conflicts with the other parent.***		I have a good understanding of how to limit or reduce conflicts with the other parent.***

		I am satisfied with the present arrangements for child support.***		I am satisfied with the present arrangements for child support.***

		I have a good understanding of alternatives to court action in resolving disputes about custody, access and child support.***		I have a good understanding of alternatives to court action in resolving disputes about custody, access and child support.***

		I have a good understanding of where to get any help the children may need in dealing with the separation/divorce.***		I have a good understanding of where to get any help the children may need in dealing with the separation/divorce.***



* p < .05
** p < .01
*** p < .001

Strongly
Disagree

Disagree
Somewhat

Agree
Somewhat

Uncertain

Strongly
Agree

Follow-Up

Pretest

Statement

Level of Agreement

Figure 3.16
Mean Levels of Separation Issues, 
Pretest vs. Follow-Up
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Pre-Post Parenting Plans

		keep both me and the other parent involved in parenting our children.		keep both me and the other parent involved in parenting our children.

		make clear when the children will be with each parent.		make clear when the children will be with each parent.

		make clear the behaviors expected of both parents.		make clear the behaviors expected of both parents.

		make sure the behaviors of both parents are in the best interests of our children.		make sure the behaviors of both parents are in the best interests of our children.

		resolve disputes when they do arise between myself and the other parent.*		resolve disputes when they do arise between myself and the other parent.*



Strongly
Disagree

Disagree
Somewhat

Agree
Somewhat

Uncertain

* p < .05

Strongly
Agree

A parenting plan might help:

Follow-Up

Pretest

Statement

Level of Agreement

Mean Levels of Parenting Plan Helpfulness,
Pretest vs. Follow-Up

4.35

4.25

4.11

4.36

4.13

4.25

4.23

4.47

3.79

4.17



Mediation

		me communicate with the other parent.		me communicate with the other parent.

		us to share decision-making related to parenting.		us to share decision-making related to parenting.

		reduce conflict with the other parent.		reduce conflict with the other parent.

		us reach agreements on future parenting and support.		us reach agreements on future parenting and support.

		make the process of separating/divorcing less distressing for all involved.		make the process of separating/divorcing less distressing for all involved.

		us avoid going to court.		us avoid going to court.



Strongly
Disagree

Disagree
Somewhat

Agree
Somewhat

Uncertain

N = 88

Strongly
Agree

Mediation has helped:

Statement

Level of Agreement

Mean Levels of Mediation Helpfulness Ratings,
at Follow-Up

3.06

2.79

2.73

2.89

2.97

2.66



Sheet1

				Pre-Post Levels of Parental Conflict

								Pretest		Follow-Up

		Conflict				We talk together about issues which affect the children.**		2.6		2.4

						I encourage the children to have a good relationship with their other parent.***		3.6		3.8

						I try to avoid involving the children in any disagreements or conflicts between us.***		3.4		3.8

						When we discuss things we end up arguing or fighting.***		2.6		2.4

						We argue in front of the children.***		1.7		1.4

						The children get caught in the middle of conflicts between us.***		1.9		1.6

						Conflict between us occurs during pick-ups and drop-offs of the children.***		1.8		1.4

								Pretest		Follow-Up

						All things considered I am coping quite well with the separation/divorce.***		3.9		4.5

		Separation				I have a good understanding of the needs and reactions of children to separation/divorce.***		3.9		4.6

						The children have adjusted quite well to the separation/divorce.***		3.5		4.1

						I have a good understanding of how to limit or reduce conflicts with the other parent.***		3.7		4.3

						I am satisfied with the present arrangements for child support.***		2.8		3.2

						I have a good understanding of alternatives to court action in resolving disputes about custody, access and child support.***		3.5		4.1

						I have a good understanding of where to get any help the children may need in dealing with the separation/divorce.***		3.7		4.1

								Pretest		Follow-Up

		Parenting Plans				keep both me and the other parent involved in parenting our children.		4.3		4.4

						make clear when the children will be with each parent.		4.4		4.1

						make clear the behaviors expected of both parents.		4.3		4.1

						make sure the behaviors of both parents are in the best interests of our children.		4.5		4.2

						resolve disputes when they do arise between myself and the other parent.*		4.2		3.8

										Follow-Up

		Mediation				me communicate with the other parent.				3.1

		(no pre-post)				us to share decision-making related to parenting.				2.8

						reduce conflict with the other parent.				2.7

						us reach agreements on future parenting and support.				2.9

						make the process of separating/divorcing less distressing for all involved.				3.0

						us avoid going to court.				2.7






_1023091032.xls
Parenting Plans

		Did the seminar provide you with useful information about parenting plans?		Did the seminar provide you with useful information about parenting plans?		Did the seminar provide you with useful information about parenting plans?

		Have you developed a parenting plan since completing the seminar?		Have you developed a parenting plan since completing the seminar?		Have you developed a parenting plan since completing the seminar?

		Has the plan been followed since it was developed?		Has the plan been followed since it was developed?		Has the plan been followed since it was developed?

		Was there an attempt to re-negotiate or change the parenting plan?		Was there an attempt to re-negotiate or change the parenting plan?		Was there an attempt to re-negotiate or change the parenting plan?



Yes

No

Don't Know

Percent of Respondents

Figure 3.17
Post-Seminar Use of Parenting Plans
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Mediation

		Did the seminar provide you with useful information about mediation?		Did the seminar provide you with useful information about mediation?		Did the seminar provide you with useful information about mediation?

		Have you seen a mediator since finishing the seminar?		Have you seen a mediator since finishing the seminar?		Have you seen a mediator since finishing the seminar?

		Did you have to pay for the mediator's services?		Did you have to pay for the mediator's services?		Did you have to pay for the mediator's services?

		Has the agreement developed with the mediator been implemented?		Has the agreement developed with the mediator been implemented?		Has the agreement developed with the mediator been implemented?

		Was there an attempt to re-negotiate or change the mediation agreement?		Was there an attempt to re-negotiate or change the mediation agreement?		Was there an attempt to re-negotiate or change the mediation agreement?



Yes

No

Don't Know

Percent of Respondents

Figure 3.19
Post-Seminar Use of Mediation
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						Yes		No		Don't Know

		PP's:		Did the seminar provide you with useful information about parenting plans?		84.8		10.5		4.5

				Have you developed a parenting plan since completing the seminar?		12.3		85.0

				Has the plan been followed since it was developed?		88.7		8.5

				Was there an attempt to re-negotiate or change the parenting plan?		41.1		58.9

						Yes		No		Don't Know

		Mediation:		Did the seminar provide you with useful information about mediation?		89.8		8.0		2.2

				Have you seen a mediator since finishing the seminar?		10.1		89.9

				Did you have to pay for the mediator's services?		45.0		55.0

				Has the agreement developed with the mediator been implemented?		35.6		64.4

				Was there an attempt to re-negotiate or change the mediation agreement?		40.5		59.5






_1023091327.xls
Parenting Plans

		Did the seminar provide you with useful information about parenting plans?		Did the seminar provide you with useful information about parenting plans?		Did the seminar provide you with useful information about parenting plans?

		Have you developed a parenting plan since completing the seminar?		Have you developed a parenting plan since completing the seminar?		Have you developed a parenting plan since completing the seminar?

		Has the plan been followed since it was developed?		Has the plan been followed since it was developed?		Has the plan been followed since it was developed?

		Was there an attempt to re-negotiate or change the parenting plan?		Was there an attempt to re-negotiate or change the parenting plan?		Was there an attempt to re-negotiate or change the parenting plan?



Yes

No

Don't Know

Percent of Respondents

Post-Seminar Use of Parenting Plans

84.8

10.5

4.5

12.4

85.1

90.4

9.6

43.1

56.9



Mediation

		Did the seminar provide you with useful information about mediation? (N=597)		Did the seminar provide you with useful information about mediation? (N=597)		Did the seminar provide you with useful information about mediation? (N=597)

		Have you seen a mediator since finishing the seminar? (N=592)		Have you seen a mediator since finishing the seminar? (N=592)		Have you seen a mediator since finishing the seminar? (N=592)

		Did you have to pay for the mediator's services? (N=60)		Did you have to pay for the mediator's services? (N=60)		Did you have to pay for the mediator's services? (N=60)

		Has the agreement developed with the mediator been implemented? (N=59)		Has the agreement developed with the mediator been implemented? (N=59)		Has the agreement developed with the mediator been implemented? (N=59)

		Was there an attempt to re-negotiate or change the mediation agreement? (N=37)		Was there an attempt to re-negotiate or change the mediation agreement? (N=37)		Was there an attempt to re-negotiate or change the mediation agreement? (N=37)
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Don't Know

Percent of Respondents

Figure 3.19
Post-Seminar Use of Mediation
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						Yes		No		Don't Know				n (yes)

		PP's:		Did the seminar provide you with useful information about parenting plans?		84.8		10.5		4.5				507

				Have you developed a parenting plan since completing the seminar?		12.4		85.1						72

				Has the plan been followed since it was developed?		90.4		9.6						41 fully (56.2%), 25 partly (34.2%)

				Was there an attempt to re-negotiate or change the parenting plan?		43.1		56.9						25

						Yes		No		Don't Know

		Mediation:		Did the seminar provide you with useful information about mediation? (N=597)		89.8		8.0		2.2				536

				Have you seen a mediator since finishing the seminar? (N=592)		10.1		89.9						60

				Did you have to pay for the mediator's services? (N=60)		45.0		55.0						27

				Has the agreement developed with the mediator been implemented? (N=59)		35.6		64.4						21

				Was there an attempt to re-negotiate or change the mediation agreement? (N=37)		40.5		59.5						15
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PP & Mediation at Exit

		





PP & Mediation at Exit

		communication with the other parent.

		joint control over decision-making regarding the separation/divorce.

		levels of conflict with the other parent.

		appropriateness of agreements on custody, access, and support.

		workability of agreements on custody, access, and support.

		overall satisfaction with the process of separating/divorcing.



4.04

4.01

3.98

4.05

4.06

3.99
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		A parenting plan might help:		keep both me and the other parent involved in parenting our children.		4.08

				make clear when the children will be with each parent.		4.18

				make clear the behaviors expected of both parents.		4.24

				make sure the behaviors of both parents are in the best interests of our children.		4.35

				resolve disputes when they do arise between myself and the other parent.		4.11

		Mediation might improve:

				communication with the other parent.		4.04

				joint control over decision-making regarding the separation/divorce.		4.01

				levels of conflict with the other parent.		3.98

				appropriateness of agreements on custody, access, and support.		4.05

				workability of agreements on custody, access, and support.		4.06

				overall satisfaction with the process of separating/divorcing.		3.99



A parenting plan might help:

Strongly Disagree

Disagree
Somewhat

Strongly
Agree

Uncertain

Agree
Somewhat

Mediation might improve:

Level of Agreement

Opinions About Parenting Plans and Mediation
Immediately After the Seminar

keep both me and the other parent involved in parenting our children.

make clear when the children will be with each parent.

make clear the behaviors expected of both parents.

make sure the behaviors of both parents are in the best interests of our children.

resolve disputes when they do arise between myself and the other parent.

4.08

4.18

4.24

4.35

4.11
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Pre-Post Conflict

		We talk together about issues which affect the children.**		We talk together about issues which affect the children.**

		I encourage the children to have a good relationship with their other parent.***		I encourage the children to have a good relationship with their other parent.***

		I try to avoid involving the children in any disagreements or conflicts between us.***		I try to avoid involving the children in any disagreements or conflicts between us.***

		When we discuss things we end up arguing or fighting.***		When we discuss things we end up arguing or fighting.***

		We argue in front of the children.***		We argue in front of the children.***

		The children get caught in the middle of conflicts between us.***		The children get caught in the middle of conflicts between us.***

		Conflict between us occurs during pick-ups and drop-offs of the children.***		Conflict between us occurs during pick-ups and drop-offs of the children.***



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Follow-Up

Pretest

Statement

Frequency of Conflict

Mean Levels of Parental Conflict,
Pretest vs. Follow-Up

2.44

2.6

3.81

3.6

3.76

3.43

2.39

2.59

1.36

1.74

1.59

1.87

1.41

1.82



Pre-Post Separation Issues

		All things considered I am coping quite well with the separation/divorce.*		All things considered I am coping quite well with the separation/divorce.*

		I have a good understanding of the needs and reactions of children to separation/divorce.*		I have a good understanding of the needs and reactions of children to separation/divorce.*

		The children have adjusted quite well to the separation/divorce.*		The children have adjusted quite well to the separation/divorce.*

		I have a good understanding of how to limit or reduce conflicts with the other parent.*		I have a good understanding of how to limit or reduce conflicts with the other parent.*

		I am satisfied with the present arrangements for child support.*		I am satisfied with the present arrangements for child support.*

		I have a good understanding of alternatives to court action in resolving disputes about custody, access and child support.		I have a good understanding of alternatives to court action in resolving disputes about custody, access and child support.

		I have a good understanding of where to get any help the children may need in dealing with the separation/divorce.*		I have a good understanding of where to get any help the children may need in dealing with the separation/divorce.*



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Follow-Up

Pretest

Statement

Level of Agreement

Mean Levels of Separation Issues, 
Pretest vs. Follow-Up

3.59

3.33

3.82

3.65

3.33

3.16

3.62

3.42

2.32

2.52

3.24

3.37

3.14

3.37



Pre-Post Parenting Plans

		keep both me and the other parent involved in parenting our children.		keep both me and the other parent involved in parenting our children.

		make clear when the children will be with each parent.		make clear when the children will be with each parent.

		make clear the behaviors expected of both parents.		make clear the behaviors expected of both parents.

		make sure the behaviors of both parents are in the best interests of our children.		make sure the behaviors of both parents are in the best interests of our children.

		resolve disputes when they do arise between myself and the other parent.*		resolve disputes when they do arise between myself and the other parent.*



Strongly
Disagree

Disagree
Somewhat

Agree
Somewhat

Uncertain

* p < .05

Strongly
Agree

A parenting plan might help:

Follow-Up

Pretest

Statement

Level of Agreement

Figure 3.18
Mean Levels of Parenting Plan Helpfulness,
Pretest vs. Follow-Up
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				Pre-Post Levels of Parental Conflict

								Pretest		Follow-Up

		Conflict				We talk together about issues which affect the children.**		2.6		2.44

						I encourage the children to have a good relationship with their other parent.***		3.6		3.81

						I try to avoid involving the children in any disagreements or conflicts between us.***		3.43		3.76

						When we discuss things we end up arguing or fighting.***		2.59		2.39

						We argue in front of the children.***		1.74		1.36

						The children get caught in the middle of conflicts between us.***		1.87		1.59

						Conflict between us occurs during pick-ups and drop-offs of the children.***		1.82		1.41

								Pretest		Follow-Up

						All things considered I am coping quite well with the separation/divorce.*		3.33		3.59

		Separation				I have a good understanding of the needs and reactions of children to separation/divorce.*		3.65		3.82

						The children have adjusted quite well to the separation/divorce.*		3.16		3.33

						I have a good understanding of how to limit or reduce conflicts with the other parent.*		3.42		3.62

						I am satisfied with the present arrangements for child support.*		2.52		2.32

						I have a good understanding of alternatives to court action in resolving disputes about custody, access and child support.		3.37		3.24

						I have a good understanding of where to get any help the children may need in dealing with the separation/divorce.*		3.37		3.14

								Pretest		Follow-Up

		Parenting Plans				keep both me and the other parent involved in parenting our children.		4.25		4.35

						make clear when the children will be with each parent.		4.36		4.11

						make clear the behaviors expected of both parents.		4.25		4.13

						make sure the behaviors of both parents are in the best interests of our children.		4.47		4.23

						resolve disputes when they do arise between myself and the other parent.*		4.17		3.79






_1023090842.xls
Pre-Post Conflict

		We talk together about issues which affect the children.**		We talk together about issues which affect the children.**

		I encourage the children to have a good relationship with their other parent.***		I encourage the children to have a good relationship with their other parent.***

		I try to avoid involving the children in any disagreements or conflicts between us.***		I try to avoid involving the children in any disagreements or conflicts between us.***

		When we discuss things we end up arguing or fighting.***		When we discuss things we end up arguing or fighting.***

		We argue in front of the children.***		We argue in front of the children.***

		The children get caught in the middle of conflicts between us.***		The children get caught in the middle of conflicts between us.***

		Conflict between us occurs during pick-ups and drop-offs of the children.***		Conflict between us occurs during pick-ups and drop-offs of the children.***



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Follow-Up

Pretest

Statement

Frequency of Conflict

Figure 3.15
Mean Levels of Parental Conflict,
Pretest vs. Follow-Up
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Pre-Post Separation Issues

		All things considered I am coping quite well with the separation/divorce.***		All things considered I am coping quite well with the separation/divorce.***

		I have a good understanding of the needs and reactions of children to separation/divorce.***		I have a good understanding of the needs and reactions of children to separation/divorce.***

		The children have adjusted quite well to the separation/divorce.***		The children have adjusted quite well to the separation/divorce.***

		I have a good understanding of how to limit or reduce conflicts with the other parent.***		I have a good understanding of how to limit or reduce conflicts with the other parent.***

		I am satisfied with the present arrangements for child support.***		I am satisfied with the present arrangements for child support.***

		I have a good understanding of alternatives to court action in resolving disputes about custody, access and child support.***		I have a good understanding of alternatives to court action in resolving disputes about custody, access and child support.***

		I have a good understanding of where to get any help the children may need in dealing with the separation/divorce.***		I have a good understanding of where to get any help the children may need in dealing with the separation/divorce.***



* p < .05
** p < .01
*** p < .001

Follow-Up

Pretest

Statement

Level of Agreement

Figure 3.16
Mean Levels of Separation Issues, 
Pretest vs. Follow-Up

4.46

3.9

4.59

3.93

4.1

3.5

4.3

3.7

3.19

2.78

4.1

3.5

4.1

3.7



Pre-Post Parenting Plans

		keep both me and the other parent involved in parenting our children.		keep both me and the other parent involved in parenting our children.

		make clear when the children will be with each parent.		make clear when the children will be with each parent.

		make clear the behaviors expected of both parents.		make clear the behaviors expected of both parents.

		make sure the behaviors of both parents are in the best interests of our children.		make sure the behaviors of both parents are in the best interests of our children.

		resolve disputes when they do arise between myself and the other parent.*		resolve disputes when they do arise between myself and the other parent.*



Strongly
Disagree

Disagree
Somewhat

Agree
Somewhat

Uncertain

* p < .05

Strongly
Agree

A parenting plan might help:

Follow-Up

Pretest

Statement

Level of Agreement

Mean Levels of Parenting Plan Helpfulness,
Pretest vs. Follow-Up

4.35

4.25

4.11

4.36

4.13

4.25

4.23

4.47

3.79

4.17



Mediation

		me communicate with the other parent.		me communicate with the other parent.

		us to share decision-making related to parenting.		us to share decision-making related to parenting.

		reduce conflict with the other parent.		reduce conflict with the other parent.

		us reach agreements on future parenting and support.		us reach agreements on future parenting and support.

		make the process of separating/divorcing less distressing for all involved.		make the process of separating/divorcing less distressing for all involved.

		us avoid going to court.		us avoid going to court.



Strongly
Disagree

Disagree
Somewhat

Agree
Somewhat

Uncertain

N = 88

Strongly
Agree

Mediation has helped:

Statement

Level of Agreement

Mean Levels of Mediation Helpfulness Ratings,
at Follow-Up

3.06

2.79

2.73

2.89

2.97

2.66
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				Pre-Post Levels of Parental Conflict

								Pretest		Follow-Up

		Conflict				We talk together about issues which affect the children.**		2.6		2.4

						I encourage the children to have a good relationship with their other parent.***		3.6		3.8

						I try to avoid involving the children in any disagreements or conflicts between us.***		3.4		3.8

						When we discuss things we end up arguing or fighting.***		2.6		2.4

						We argue in front of the children.***		1.7		1.4

						The children get caught in the middle of conflicts between us.***		1.9		1.6

						Conflict between us occurs during pick-ups and drop-offs of the children.***		1.8		1.4

								Pretest		Follow-Up

						All things considered I am coping quite well with the separation/divorce.***		3.9		4.5

		Separation				I have a good understanding of the needs and reactions of children to separation/divorce.***		3.9		4.6

						The children have adjusted quite well to the separation/divorce.***		3.5		4.1

						I have a good understanding of how to limit or reduce conflicts with the other parent.***		3.7		4.3

						I am satisfied with the present arrangements for child support.***		2.8		3.2

						I have a good understanding of alternatives to court action in resolving disputes about custody, access and child support.***		3.5		4.1

						I have a good understanding of where to get any help the children may need in dealing with the separation/divorce.***		3.7		4.1

								Pretest		Follow-Up

		Parenting Plans				keep both me and the other parent involved in parenting our children.		4.3		4.4

						make clear when the children will be with each parent.		4.4		4.1

						make clear the behaviors expected of both parents.		4.3		4.1

						make sure the behaviors of both parents are in the best interests of our children.		4.5		4.2

						resolve disputes when they do arise between myself and the other parent.*		4.2		3.8

										Follow-Up

		Mediation				me communicate with the other parent.				3.1

		(no pre-post)				us to share decision-making related to parenting.				2.8

						reduce conflict with the other parent.				2.7

						us reach agreements on future parenting and support.				2.9

						make the process of separating/divorcing less distressing for all involved.				3.0

						us avoid going to court.				2.7






_1023090238.xls
Professional Involvement

		Have you seen a marriage counsellor since the seminar? (N=597)		Have you seen a marriage counsellor since the seminar? (N=597)

		Did the seminar influence your decision to see a marriage counsellor? (N=31)		Did the seminar influence your decision to see a marriage counsellor? (N=31)

		Have you seen a lawyer since the seminar? (N=594)		Have you seen a lawyer since the seminar? (N=594)

		Did the seminar influence your decision to see a lawyer? (N=481)		Did the seminar influence your decision to see a lawyer? (N=481)

		Have you seen a mediator since the seminar? (N=592)		Have you seen a mediator since the seminar? (N=592)

		Did the seminar influence your decision to see a mediator? (N=63)		Did the seminar influence your decision to see a mediator? (N=63)



Yes

No

Percentage of Respondents

Figure 3.14
Post-Seminar Professional Involvement

5.2

94.8

19.4

80.6

81

19
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		Type of Professional/Legal Involvement

				Yes		No

		Have you seen a marriage counsellor since the seminar? (N=597)		5.2		94.8

		Did the seminar influence your decision to see a marriage counsellor? (N=31)		19.4		80.6

		Have you seen a lawyer since the seminar? (N=594)		81.0		19.0

		Did the seminar influence your decision to see a lawyer? (N=481)		12.0		87.9

		Have you seen a mediator since the seminar? (N=592)		10.1		89.9

		Did the seminar influence your decision to see a mediator? (N=63)		65.5		34.5
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Usefulness

		The seminar was offered at a good time of day.

		The seminar was held at a convenient location.

		The seminar presenter(s) made me feel at ease.

		The seminar was well organized.

		The seminar was easy to understand.

		The presenter(s) understood the needs and problems of families.

		The seminar content was relevant.

		The presenter(s) held my interest during the seminar.

		The amount of information was just right.

		The information provided was clear.

		The presenter(s) knew a lot about separation and divorce.

		The presenter(s) was very helpful.

		The information provided will help me deal with my children.

		The information provided will help me co-parent.

		I think the seminar was useful.

		All separating/divorcing parents should attend the seminar.

		It would have been useful to attend earlier in the process.



Strongly Disagree

Disagree
Somewhat

Strongly
Agree

Uncertain

Agree
Somewhat

Mean Rating

Statement

Level of Agreement

Figure 3.9
Participant Ratings of the PASS Seminar's Usefulness

4.0

4.26

4.05

4.53

4.51

4.55

4.56

4.29

4.29

4

4.44

4.62

4.49

4.31

4.14

4.34

4.48

3.95



Information

		How relationships change between parents and children.

		Stages of separation/divorce.

		Parents feelings and reactions to separation/divorce.

		Conflicts with the other parent about separation/divorce.

		Improving communication with the other parent.

		Children's fears and reactions to separation/divorce.

		How to talk to my children about the separation/divorce.

		What to tell my children about separation/divorce.

		How to talk to my children about the other parent.

		How to keep our children out of the middle of conflicts.

		Legal issues about custody, access and support.

		Dealing with custody, access & support out of courts.

		Putting a parenting plan together.

		Legal uses of a parenting plan.

		Services provided by mediators.

		How mediation works.



Not at all
Helpful

A Little
Helpful

Very
Helpful

Moderately
Helpful

Mean Rating

Type of Information

Mean Rating of Helpfulness

Figure 3.10
Participants' Rating of Information Provided in the Seminar
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3.37
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		Item		Seminar Usefulness		Mean Rating

		1		The seminar was offered at a good time of day.		4.26

		2		The seminar was held at a convenient location.		4.05

		3		The seminar presenter(s) made me feel at ease.		4.53

		4		The seminar was well organized.		4.51

		5		The seminar was easy to understand.		4.55

		6		The presenter(s) understood the needs and problems of families.		4.56

		7		The seminar content was relevant.		4.29

		8		The presenter(s) held my interest during the seminar.		4.29

		9		The amount of information was just right.		4

		10		The information provided was clear.		4.44

		11		The presenter(s) knew a lot about separation and divorce.		4.62

		12		The presenter(s) was very helpful.		4.49

		13		The information provided will help me deal with my children.		4.31

		14		The information provided will help me co-parent.		4.14

		15		I think the seminar was useful.		4.34

		16		All separating/divorcing parents should attend the seminar.		4.48

		17		It would have been useful to attend earlier in the process.		3.95

		Item		Helpfulness in Understanding Separation/Divorce		Mean Rating

				How relationships change between parents and children.		3.18

				Stages of separation/divorce.		3.09

				Parents feelings and reactions to separation/divorce.		3.14

				Conflicts with the other parent about separation/divorce.		3.17

				Improving communication with the other parent.		3.15

				Children's fears and reactions to separation/divorce.		3.47

				How to talk to my children about the separation/divorce.		3.28

				What to tell my children about separation/divorce.		3.2

				How to talk to my children about the other parent.		3.36

				How to keep our children out of the middle of conflicts.		3.47

				Legal issues about custody, access and support.		3.26

				Dealing with custody, access & support out of courts.		3.31

				Putting a parenting plan together.		3.17

				Legal uses of a parenting plan.		3.11

				Services provided by mediators.		3.3

				How mediation works.		3.37






_1023087905.xls
Potential Use - Exit

		Seminar provided useful information about parenting plans? (N=1135)		Seminar provided useful information about parenting plans? (N=1135)		Seminar provided useful information about parenting plans? (N=1135)

		Would you consider using a parenting plan? (N=1108)		Would you consider using a parenting plan? (N=1108)		Would you consider using a parenting plan? (N=1108)

		Seminar provided useful information about mediation services? (N=1129)		Seminar provided useful information about mediation services? (N=1129)		Seminar provided useful information about mediation services? (N=1129)

		Would you consider using mediation? (N=1098)		Would you consider using mediation? (N=1098)		Would you consider using mediation? (N=1098)



Yes

No

Don't Know

Opinion

Percentage of Respondents

Figure 3.12
Potential Use of Parenting Plans and Mediation Immediately After the Seminar
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		Type of Professional/Legal Involvement

				Yes		No		Don't Know

		Seminar provided useful information about parenting plans? (N=1135)		88.5		4.4		7.0

		Would you consider using a parenting plan? (N=1108)		77.3		8.5		14.3

		Seminar provided useful information about mediation services? (N=1129)		93.4		2.6		4.0

		Would you consider using mediation? (N=1098)		72.5		13.3		14.2






_1023087446.xls
Usefulness

		The seminar was offered at a good time of day.

		The seminar was held at a convenient location.

		The seminar presenter(s) made me feel at ease.

		The seminar was well organized.

		The seminar was easy to understand.

		The presenter(s) understood the needs and problems of families.

		The seminar content was relevant.

		The presenter(s) held my interest during the seminar.

		The amount of information was just right.

		The information provided was clear.

		The presenter(s) knew a lot about separation and divorce.

		The presenter(s) was very helpful.

		The information provided will help me deal with my children.

		The information provided will help me co-parent.

		I think the seminar was useful.

		All separating/divorcing parents should attend the seminar.

		It would have been useful to attend earlier in the process.



Strongly Disagree

Disagree
Somewhat

Strongly
Agree

Uncertain

Agree
Somewhat

Mean Rating

Statement

Level of Agreement

Figure 3.9
Participant Ratings of the Seminar's Usefulness
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Information

		How relationships change between parents and children.

		Stages of separation/divorce.

		Parents feelings and reactions to separation/divorce.

		Conflicts with the other parent about separation/divorce.

		Improving communication with the other parent.

		Children's fears and reactions to separation/divorce.

		How to talk to my children about the separation/divorce.

		What to tell my children about separation/divorce.

		How to talk to my children about the other parent.

		How to keep our children out of the middle of conflicts.

		Legal issues about custody, access and support.

		Dealing with custody, access & support out of courts.

		Putting a parenting plan together.

		Legal uses of a parenting plan.

		Services provided by mediators.

		How mediation works.



Not at all
Helpful

A Little
Helpful

Very
Helpful

Moderately
Helpful

Mean Rating

Type of Information

Mean Rating of Helpfulness

Figure 3.10
Participants' Rating of Information Provided in the Seminar
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Sheet1

		Item		Seminar Usefulness		Mean Rating

		1		The seminar was offered at a good time of day.		4.26

		2		The seminar was held at a convenient location.		4.05

		3		The seminar presenter(s) made me feel at ease.		4.53

		4		The seminar was well organized.		4.51

		5		The seminar was easy to understand.		4.55

		6		The presenter(s) understood the needs and problems of families.		4.56

		7		The seminar content was relevant.		4.29

		8		The presenter(s) held my interest during the seminar.		4.29

		9		The amount of information was just right.		4

		10		The information provided was clear.		4.44

		11		The presenter(s) knew a lot about separation and divorce.		4.62

		12		The presenter(s) was very helpful.		4.49

		13		The information provided will help me deal with my children.		4.31

		14		The information provided will help me co-parent.		4.14

		15		I think the seminar was useful.		4.34

		16		All separating/divorcing parents should attend the seminar.		4.48

		17		It would have been useful to attend earlier in the process.		3.95

		Item		Helpfulness in Understanding Separation/Divorce		Mean Rating

				How relationships change between parents and children.		3.18

				Stages of separation/divorce.		3.09

				Parents feelings and reactions to separation/divorce.		3.14

				Conflicts with the other parent about separation/divorce.		3.17

				Improving communication with the other parent.		3.15

				Children's fears and reactions to separation/divorce.		3.47

				How to talk to my children about the separation/divorce.		3.28

				What to tell my children about separation/divorce.		3.2

				How to talk to my children about the other parent.		3.36

				How to keep our children out of the middle of conflicts.		3.47

				Legal issues about custody, access and support.		3.26

				Dealing with custody, access & support out of courts.		3.31

				Putting a parenting plan together.		3.17

				Legal uses of a parenting plan.		3.11

				Services provided by mediators.		3.3

				How mediation works.		3.37
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Conflict (Children in Middle)

		The children get caught in the middle of conflicts.		The children get caught in the middle of conflicts.		The children get caught in the middle of conflicts.

		Gifts to the children are a problem.		Gifts to the children are a problem.		Gifts to the children are a problem.

		We argue in front of the children.		We argue in front of the children.		We argue in front of the children.

		I try to keep the other parent from seeing the children.**		I try to keep the other parent from seeing the children.**		I try to keep the other parent from seeing the children.**

		The other parent tries to keep the children from me.***		The other parent tries to keep the children from me.***		The other parent tries to keep the children from me.***

		The other parent says things to the children about me.		The other parent says things to the children about me.		The other parent says things to the children about me.

		I say things to the children about the other parent.*		I say things to the children about the other parent.*		I say things to the children about the other parent.*

		The other parent asks the children for personal information about me.		The other parent asks the children for personal information about me.		The other parent asks the children for personal information about me.

		I ask the children for information about the other parent.		I ask the children for information about the other parent.		I ask the children for information about the other parent.



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Males

Females

#REF!

Statements

Reported Frequency of Conflict

Mean Level of Conflict (Children in the Middle)

1.91

1.96

1

1.61

1.59

1.75

1.82

1.09

1.19

1.95

1.36

2.13

2.22

1.29

1.36

2.22

2.34

1.3

1.29



Parental Conflict

		When discussing things we end up fighting.*		When discussing things we end up fighting.*

		I feel angry toward the other parent.*		I feel angry toward the other parent.*

		My children's other parent feels angry toward me.		My children's other parent feels angry toward me.

		Conflict between us occurs during pick-ups and drop-offs of my children.**		Conflict between us occurs during pick-ups and drop-offs of my children.**



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Males

Females

Statements

Reported Frequency of Conflict

Mean Level of General Parental Conflict

2.52

2.66

2.44

2.59

2.89

2.93

1.72

1.94



Positive Parenting Behaviors

		I encourage the children to have a good relationship with the other parent.		I encourage the children to have a good relationship with the other parent.

		I try to avoid involving the children in any disagreements.		I try to avoid involving the children in any disagreements.

		I encourage the children to talk about their feelings and reactions.***		I encourage the children to talk about their feelings and reactions.***

		I tell the children that the separation/divorce was not their fault.***		I tell the children that the separation/divorce was not their fault.***

		I try to improve communication with the other parent around the children's needs.*		I try to improve communication with the other parent around the children's needs.*

		I ask my children to pass messages to the other parent.		I ask my children to pass messages to the other parent.

		I let my children know that I understand they love their other parent.***		I let my children know that I understand they love their other parent.***



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Males

Females

Statements

Reported Frequency of Behaviours

Figure 3.4
Use of Positive Parenting Behaviours
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Joint Parenting

		I back up my children's other parent as a parent.***		I back up my children's other parent as a parent.***

		We agree on discipline for the children.***		We agree on discipline for the children.***

		We talk together about issues which affect our children.		We talk together about issues which affect our children.

		The other parent backs me up as a parent.		The other parent backs me up as a parent.

		We work together to coordinate rules like bedtimes.**		We work together to coordinate rules like bedtimes.**



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Males

Females

Statements

Reported Frequency of Behaviors

Mean Level of Joint Parenting Behaviors

3.28

3.03

2.67

2.48

2.54
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2.46

2.46

2.17

1.95



Sheet1

				Parent and Child Needs - Mean Item Responses, by Gender

		Subscale		Item		Statement		Males		Females

				1		The children get caught in the middle of conflicts.		1.91		1.96

				2		Gifts to the children are a problem.		1.61		1.59

		Conflict (Children		3		We argue in front of the children.		1.75		1.82

		in the Middle)		4		I try to keep the other parent from seeing the children.**		1.09		1.19

				5		The other parent tries to keep the children from me.***		1.95		1.36

				10		The other parent says things to the children about me.		2.13		2.22

				11		I say things to the children about the other parent.*		1.29		1.36

				23		The other parent asks the children for personal information about me.		2.22		2.34

				24		I ask the children for information about the other parent.		1.3		1.29

								Males		Females

				6		When discussing things we end up fighting.*		2.52		2.66

		General Parental		13		I feel angry toward the other parent.*		2.44		2.59

		Conflict		14		My children's other parent feels angry toward me.		2.89		2.93

				25		Conflict between us occurs during pick-ups and drop-offs of my children.**		1.72		1.94

								Males		Females

				7		I encourage the children to have a good relationship with the other parent.		3.62		3.63

				12		I try to avoid involving the children in any disagreements.		3.41		3.46

				15		I encourage the children to talk about their feelings and reactions.***		2.82		3.41

		Positive Parenting		16		I tell the children that the separation/divorce was not their fault.***		3.57		3.8

				17		I try to improve communication with the other parent around the children's needs.*		3.1		3.22

				18		I ask my children to pass messages to the other parent.		1.31		1.29

				19		I let my children know that I understand they love their other parent.***		3.55		3.72

								Males		Females

				8		I back up my children's other parent as a parent.***		3.28		3.03

				9		We agree on discipline for the children.***		2.67		2.48

		Joint Parenting		20		We talk together about issues which affect our children.		2.54		2.53

				21		The other parent backs me up as a parent.		2.46		2.46

				22		We work together to coordinate rules like bedtimes.**		2.17		1.95

								Males		Females

		Low Contact		26		I use low contact alternatives  in communicating with the other parent.		2.47		2.62

		Alternatives
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Custody, etc.

		I am satisfied with the amount of time the children spend with their other parent.*		I am satisfied with the amount of time the children spend with their other parent.*

		I am satisfied with how the children spend their time with the other parent.		I am satisfied with how the children spend their time with the other parent.

		I am satisfied with our present arrangements for child support.**		I am satisfied with our present arrangements for child support.**

		I am satisfied with our present arrangements for custody.***		I am satisfied with our present arrangements for custody.***



Strongly Disagree

Disagree
Somewhat

Strongly
Agree

Uncertain

* p < .05
** p < .01
*** p < .001

Agree
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Males

Females

Statement

Level of Agreement

Figure 3.6
Satisfaction with Custody, Access and Support
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Knowledge

		I have a good understanding of how children are affected by conflict between separating/divorcing parents.***		I have a good understanding of how children are affected by conflict between separating/divorcing parents.***

		I have a good understanding of adult responses to separation/divorce.**		I have a good understanding of adult responses to separation/divorce.**

		I have a good understanding of how to limit or reduce conflicts with the other parent.		I have a good understanding of how to limit or reduce conflicts with the other parent.

		The courts are likely the only way to resolve issues around custody, access, and financial support.**		The courts are likely the only way to resolve issues around custody, access, and financial support.**

		I have a good understanding of the needs and reaction of children to separation/divorce.***		I have a good understanding of the needs and reaction of children to separation/divorce.***

		I have a good understanding of alternatives to court action in resolving disputes around custody, acess, and child support.		I have a good understanding of alternatives to court action in resolving disputes around custody, acess, and child support.

		I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.*		I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.*

		I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.***		I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.***
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Adjustment

		Our children have adjusted quite well to our separation/divorce.**		Our children have adjusted quite well to our separation/divorce.**

		I am worried about the children's reaction to the separation/divorce.**		I am worried about the children's reaction to the separation/divorce.**

		All things considered I am coping quite well with my separation/divorce.***		All things considered I am coping quite well with my separation/divorce.***

		I am experiencing more stress now than I was before our separation/divorce.***		I am experiencing more stress now than I was before our separation/divorce.***



Strongly Disagree

Disagree
Somewhat

Strongly
Agree

Uncertain

* p < .05
** p < .01
*** p < .001

Agree
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Sheet1

		Subscale		Item				Males		Females		Total Sample

				1		I am satisfied with the amount of time the children spend with their other parent.*		3.2		3.01		3.09

		Satisfaction with		3		I am satisfied with how the children spend their time with the other parent.		3.19		3.02		3.1

		Custody, Access		11		I am satisfied with our present arrangements for child support.**		3		2.69		2.83

		& Support		13		I am satisfied with our present arrangements for custody.***		3.05		3.46		3.27

								Males		Females		Total Sample

				2		I have a good understanding of how children are affected by conflict between separating/divorcing parents.***		3.91		4.23		4.09

				4		I have a good understanding of adult responses to separation/divorce.**		3.77		3.96		3.87

				7		I have a good understanding of how to limit or reduce conflicts with the other parent.		3.73		3.76		3.75

		Knowledge of		8		The courts are likely the only way to resolve issues around custody, access, and financial support.**		2.83		3.16		3.01

		Separation Issues		9		I have a good understanding of the needs and reaction of children to separation/divorce.***		3.76		4.02		3.9

				12		I have a good understanding of alternatives to court action in resolving disputes around custody, acess, and child support.		3.47		3.49		3.48

				15		I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.*		3.39		3.53		3.46

				16		I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.***		3.53		3.87		3.72

								Males		Females		Total Sample

		Children's Adjustment		5		Our children have adjusted quite well to our separation/divorce.**		3.27		3.53		3.41

				14		I am worried about the children's reaction to the separation/divorce.**		3.67		3.41		3.53

		Personal Adjustment		6		All things considered I am coping quite well with my separation/divorce.***		3.78		4.1		3.96

				10		I am experiencing more stress now than I was before our separation/divorce.***		3.16		2.73		2.93
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Custody, etc.

		I am satisfied with the amount of time the children spend with their other parent.*		I am satisfied with the amount of time the children spend with their other parent.*

		I am satisfied with how the children spend their time with the other parent.		I am satisfied with how the children spend their time with the other parent.

		I am satisfied with our present arrangements for child support.**		I am satisfied with our present arrangements for child support.**

		I am satisfied with our present arrangements for custody.***		I am satisfied with our present arrangements for custody.***



Strongly Disagree

Disagree
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Strongly
Agree

Uncertain

* p < .05
** p < .01
*** p < .001
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Mean Level of Agreement with 
Custody, Access and Support Items

3.2

3.01

3.19

3.02

3

2.69

3.05

3.46



Knowledge

		I have a good understanding of how children are affected by conflict between separating/divorcing parents.***		I have a good understanding of how children are affected by conflict between separating/divorcing parents.***

		I have a good understanding of adult responses to separation/divorce.**		I have a good understanding of adult responses to separation/divorce.**

		I have a good understanding of how to limit or reduce conflicts with the other parent.		I have a good understanding of how to limit or reduce conflicts with the other parent.

		The courts are likely the only way to resolve issues around custody, access, and financial support.**		The courts are likely the only way to resolve issues around custody, access, and financial support.**

		I have a good understanding of the needs and reaction of children to separation/divorce.***		I have a good understanding of the needs and reaction of children to separation/divorce.***

		I have a good understanding of alternatives to court action in resolving disputes around custody, acess, and child support.		I have a good understanding of alternatives to court action in resolving disputes around custody, acess, and child support.

		I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.*		I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.*

		I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.***		I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.***
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Figure 3.7
Knowledge of Separation/Divorce Issues
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Adjustment

		Our children have adjusted quite well to our separation/divorce.**		Our children have adjusted quite well to our separation/divorce.**

		I am worried about the children's reaction to the separation/divorce.**		I am worried about the children's reaction to the separation/divorce.**

		All things considered I am coping quite well with my separation/divorce.***		All things considered I am coping quite well with my separation/divorce.***

		I am experiencing more stress now than I was before our separation/divorce.***		I am experiencing more stress now than I was before our separation/divorce.***



Strongly Disagree

Disagree
Somewhat

Strongly
Agree

Uncertain

* p < .05
** p < .01
*** p < .001

Agree
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Males

Females

Statements

Level of Agreement

Mean Level of Agreement with Adjustment Items

3.27

3.53

3.67

3.41

3.78

4.1

3.16

2.73



Sheet1

		Subscale		Item				Males		Females		Total Sample

				1		I am satisfied with the amount of time the children spend with their other parent.*		3.2		3.01		3.09

		Satisfaction with		3		I am satisfied with how the children spend their time with the other parent.		3.19		3.02		3.1

		Custody, Access		11		I am satisfied with our present arrangements for child support.**		3		2.69		2.83

		& Support		13		I am satisfied with our present arrangements for custody.***		3.05		3.46		3.27

								Males		Females		Total Sample

				2		I have a good understanding of how children are affected by conflict between separating/divorcing parents.***		3.91		4.23		4.09

				4		I have a good understanding of adult responses to separation/divorce.**		3.77		3.96		3.87

				7		I have a good understanding of how to limit or reduce conflicts with the other parent.		3.73		3.76		3.75

		Knowledge of		8		The courts are likely the only way to resolve issues around custody, access, and financial support.**		2.83		3.16		3.01

		Separation Issues		9		I have a good understanding of the needs and reaction of children to separation/divorce.***		3.76		4.02		3.9

				12		I have a good understanding of alternatives to court action in resolving disputes around custody, acess, and child support.		3.47		3.49		3.48

				15		I have a good understanding of how to deal positively with issues which arise when a new partner is involved with me or the other parent.*		3.39		3.53		3.46

				16		I have a good understanding of where to get any help my children may need in dealing with the separation/divorce.***		3.53		3.87		3.72

								Males		Females		Total Sample

		Children's Adjustment		5		Our children have adjusted quite well to our separation/divorce.**		3.27		3.53		3.41

				14		I am worried about the children's reaction to the separation/divorce.**		3.67		3.41		3.53

		Personal Adjustment		6		All things considered I am coping quite well with my separation/divorce.***		3.78		4.1		3.96

				10		I am experiencing more stress now than I was before our separation/divorce.***		3.16		2.73		2.93
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Conflict (Children in Middle)

		The children get caught in the middle of conflicts.		The children get caught in the middle of conflicts.		The children get caught in the middle of conflicts.

		Gifts to the children are a problem.		Gifts to the children are a problem.		Gifts to the children are a problem.

		We argue in front of the children.		We argue in front of the children.		We argue in front of the children.

		I try to keep the other parent from seeing the children.**		I try to keep the other parent from seeing the children.**		I try to keep the other parent from seeing the children.**

		The other parent tries to keep the children from me.***		The other parent tries to keep the children from me.***		The other parent tries to keep the children from me.***

		The other parent says things to the children about me.		The other parent says things to the children about me.		The other parent says things to the children about me.

		I say things to the children about the other parent.*		I say things to the children about the other parent.*		I say things to the children about the other parent.*

		The other parent asks the children for personal information about me.		The other parent asks the children for personal information about me.		The other parent asks the children for personal information about me.

		I ask the children for information about the other parent.		I ask the children for information about the other parent.		I ask the children for information about the other parent.
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* p < .05
** p < .01
*** p < .001
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1.19
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1.29
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2.22

2.34

1.3

1.29



Parental Conflict

		When discussing things we end up fighting.*		When discussing things we end up fighting.*

		I feel angry toward the other parent.*		I feel angry toward the other parent.*

		My children's other parent feels angry toward me.		My children's other parent feels angry toward me.

		Conflict between us occurs during pick-ups and drop-offs of my children.**		Conflict between us occurs during pick-ups and drop-offs of my children.**



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001
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Statements
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Mean Level of General Parental Conflict

2.52

2.66

2.44

2.59

2.89

2.93

1.72

1.94



Positive Parenting Behaviors

		I encourage the children to have a good relationship with the other parent.		I encourage the children to have a good relationship with the other parent.

		I try to avoid involving the children in any disagreements.		I try to avoid involving the children in any disagreements.

		I encourage the children to talk about their feelings and reactions.***		I encourage the children to talk about their feelings and reactions.***

		I tell the children that the separation/divorce was not their fault.***		I tell the children that the separation/divorce was not their fault.***

		I try to improve communication with the other parent around the children's needs.*		I try to improve communication with the other parent around the children's needs.*

		I ask my children to pass messages to the other parent.		I ask my children to pass messages to the other parent.

		I let my children know that I understand they love their other parent.***		I let my children know that I understand they love their other parent.***
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Never
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Much of
the Time

* p < .05
** p < .01
*** p < .001
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3.63
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2.82
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Joint Parenting

		I back up my children's other parent as a parent.***		I back up my children's other parent as a parent.***

		We agree on discipline for the children.***		We agree on discipline for the children.***

		We talk together about issues which affect our children.		We talk together about issues which affect our children.

		The other parent backs me up as a parent.		The other parent backs me up as a parent.

		We work together to coordinate rules like bedtimes.**		We work together to coordinate rules like bedtimes.**



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Males

Females

Statements

Reported Frequency of Behaviours

Figure 3.5
Use of Joint Parenting Behaviours
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				Parent and Child Needs - Mean Item Responses, by Gender

		Subscale		Item		Statement		Males		Females

				1		The children get caught in the middle of conflicts.		1.91		1.96

				2		Gifts to the children are a problem.		1.61		1.59

		Conflict (Children		3		We argue in front of the children.		1.75		1.82

		in the Middle)		4		I try to keep the other parent from seeing the children.**		1.09		1.19

				5		The other parent tries to keep the children from me.***		1.95		1.36

				10		The other parent says things to the children about me.		2.13		2.22

				11		I say things to the children about the other parent.*		1.29		1.36

				23		The other parent asks the children for personal information about me.		2.22		2.34

				24		I ask the children for information about the other parent.		1.3		1.29

								Males		Females

				6		When discussing things we end up fighting.*		2.52		2.66

		General Parental		13		I feel angry toward the other parent.*		2.44		2.59

		Conflict		14		My children's other parent feels angry toward me.		2.89		2.93

				25		Conflict between us occurs during pick-ups and drop-offs of my children.**		1.72		1.94

								Males		Females

				7		I encourage the children to have a good relationship with the other parent.		3.62		3.63

				12		I try to avoid involving the children in any disagreements.		3.41		3.46

				15		I encourage the children to talk about their feelings and reactions.***		2.82		3.41

		Positive Parenting		16		I tell the children that the separation/divorce was not their fault.***		3.57		3.8

				17		I try to improve communication with the other parent around the children's needs.*		3.1		3.22

				18		I ask my children to pass messages to the other parent.		1.31		1.29

				19		I let my children know that I understand they love their other parent.***		3.55		3.72

								Males		Females

				8		I back up my children's other parent as a parent.***		3.28		3.03

				9		We agree on discipline for the children.***		2.67		2.48

		Joint Parenting		20		We talk together about issues which affect our children.		2.54		2.53

				21		The other parent backs me up as a parent.		2.46		2.46

				22		We work together to coordinate rules like bedtimes.**		2.17		1.95

								Males		Females

		Low Contact		26		I use low contact alternatives  in communicating with the other parent.		2.47		2.62

		Alternatives
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Conflict (Children in Middle)

		The children get caught in the middle of conflicts.		The children get caught in the middle of conflicts.		The children get caught in the middle of conflicts.

		Gifts to the children are a problem.		Gifts to the children are a problem.		Gifts to the children are a problem.

		We argue in front of the children.		We argue in front of the children.		We argue in front of the children.

		I try to keep the other parent from seeing the children.**		I try to keep the other parent from seeing the children.**		I try to keep the other parent from seeing the children.**

		The other parent tries to keep the children from me.***		The other parent tries to keep the children from me.***		The other parent tries to keep the children from me.***

		The other parent says things to the children about me.		The other parent says things to the children about me.		The other parent says things to the children about me.

		I say things to the children about the other parent.*		I say things to the children about the other parent.*		I say things to the children about the other parent.*

		The other parent asks the children for personal information about me.		The other parent asks the children for personal information about me.		The other parent asks the children for personal information about me.

		I ask the children for information about the other parent.		I ask the children for information about the other parent.		I ask the children for information about the other parent.



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Males

Females

#REF!

Statements

Reported Frequency of Conflict

Figure 3.2
Mean Level of Conflict (Children in the Middle)
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Parental Conflict

		When discussing things we end up fighting.*		When discussing things we end up fighting.*

		I feel angry toward the other parent.*		I feel angry toward the other parent.*

		My children's other parent feels angry toward me.		My children's other parent feels angry toward me.

		Conflict between us occurs during pick-ups and drop-offs of my children.**		Conflict between us occurs during pick-ups and drop-offs of my children.**



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Males

Females

Statements

Reported Frequency of Conflict

Mean Level of General Parental Conflict

2.52

2.66

2.44

2.59

2.89

2.93

1.72

1.94



Positive Parenting Behaviors

		I encourage the children to have a good relationship with the other parent.		I encourage the children to have a good relationship with the other parent.

		I try to avoid involving the children in any disagreements.		I try to avoid involving the children in any disagreements.

		I encourage the children to talk about their feelings and reactions.***		I encourage the children to talk about their feelings and reactions.***

		I tell the children that the separation/divorce was not their fault.***		I tell the children that the separation/divorce was not their fault.***

		I try to improve communication with the other parent around the children's needs.*		I try to improve communication with the other parent around the children's needs.*

		I ask my children to pass messages to the other parent.		I ask my children to pass messages to the other parent.

		I let my children know that I understand they love their other parent.***		I let my children know that I understand they love their other parent.***



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Males

Females

Statements

Reported Frequency of Behaviors

Mean Level of Positive Parenting Behaviors

3.62

3.63

3.41

3.46

2.82

3.41

3.57
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3.1

3.22

1.31

1.29

3.55

3.72



Joint Parenting

		I back up my children's other parent as a parent.***		I back up my children's other parent as a parent.***

		We agree on discipline for the children.***		We agree on discipline for the children.***

		We talk together about issues which affect our children.		We talk together about issues which affect our children.

		The other parent backs me up as a parent.		The other parent backs me up as a parent.

		We work together to coordinate rules like bedtimes.**		We work together to coordinate rules like bedtimes.**



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Males

Females

Statements

Reported Frequency of Behaviors

Mean Level of Joint Parenting Behaviors

3.28
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2.54

2.53

2.46
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1.95
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				Parent and Child Needs - Mean Item Responses, by Gender

		Subscale		Item		Statement		Males		Females

				1		The children get caught in the middle of conflicts.		1.91		1.96

				2		Gifts to the children are a problem.		1.61		1.59

		Conflict (Children		3		We argue in front of the children.		1.75		1.82

		in the Middle)		4		I try to keep the other parent from seeing the children.**		1.09		1.19

				5		The other parent tries to keep the children from me.***		1.95		1.36

				10		The other parent says things to the children about me.		2.13		2.22

				11		I say things to the children about the other parent.*		1.29		1.36

				23		The other parent asks the children for personal information about me.		2.22		2.34

				24		I ask the children for information about the other parent.		1.3		1.29

								Males		Females

				6		When discussing things we end up fighting.*		2.52		2.66

		General Parental		13		I feel angry toward the other parent.*		2.44		2.59

		Conflict		14		My children's other parent feels angry toward me.		2.89		2.93

				25		Conflict between us occurs during pick-ups and drop-offs of my children.**		1.72		1.94

								Males		Females

				7		I encourage the children to have a good relationship with the other parent.		3.62		3.63

				12		I try to avoid involving the children in any disagreements.		3.41		3.46

				15		I encourage the children to talk about their feelings and reactions.***		2.82		3.41

		Positive Parenting		16		I tell the children that the separation/divorce was not their fault.***		3.57		3.8

				17		I try to improve communication with the other parent around the children's needs.*		3.1		3.22

				18		I ask my children to pass messages to the other parent.		1.31		1.29

				19		I let my children know that I understand they love their other parent.***		3.55		3.72

								Males		Females

				8		I back up my children's other parent as a parent.***		3.28		3.03

				9		We agree on discipline for the children.***		2.67		2.48

		Joint Parenting		20		We talk together about issues which affect our children.		2.54		2.53

				21		The other parent backs me up as a parent.		2.46		2.46

				22		We work together to coordinate rules like bedtimes.**		2.17		1.95

								Males		Females

		Low Contact		26		I use low contact alternatives  in communicating with the other parent.		2.47		2.62

		Alternatives
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Conflict (Children in Middle)

		The children get caught in the middle of conflicts.		The children get caught in the middle of conflicts.		The children get caught in the middle of conflicts.

		Gifts to the children are a problem.		Gifts to the children are a problem.		Gifts to the children are a problem.

		We argue in front of the children.		We argue in front of the children.		We argue in front of the children.

		I try to keep the other parent from seeing the children.**		I try to keep the other parent from seeing the children.**		I try to keep the other parent from seeing the children.**

		The other parent tries to keep the children from me.***		The other parent tries to keep the children from me.***		The other parent tries to keep the children from me.***

		The other parent says things to the children about me.		The other parent says things to the children about me.		The other parent says things to the children about me.

		I say things to the children about the other parent.*		I say things to the children about the other parent.*		I say things to the children about the other parent.*

		The other parent asks the children for personal information about me.		The other parent asks the children for personal information about me.		The other parent asks the children for personal information about me.

		I ask the children for information about the other parent.		I ask the children for information about the other parent.		I ask the children for information about the other parent.



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Males

Females
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Statements

Reported Frequency of Conflict

Mean Level of Conflict (Children in the Middle)
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2.34
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1.29



Parental Conflict

		When discussing things we end up fighting.*		When discussing things we end up fighting.*

		I feel angry toward the other parent.*		I feel angry toward the other parent.*

		My children's other parent feels angry toward me.		My children's other parent feels angry toward me.

		Conflict between us occurs during pick-ups and drop-offs of my children.**		Conflict between us occurs during pick-ups and drop-offs of my children.**



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001

Males

Females

Statements

Reported Frequency of Conflict

Figure 3.3
Level of General Parental Conflict
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Positive Parenting Behaviors

		I encourage the children to have a good relationship with the other parent.		I encourage the children to have a good relationship with the other parent.

		I try to avoid involving the children in any disagreements.		I try to avoid involving the children in any disagreements.

		I encourage the children to talk about their feelings and reactions.***		I encourage the children to talk about their feelings and reactions.***

		I tell the children that the separation/divorce was not their fault.***		I tell the children that the separation/divorce was not their fault.***

		I try to improve communication with the other parent around the children's needs.*		I try to improve communication with the other parent around the children's needs.*

		I ask my children to pass messages to the other parent.		I ask my children to pass messages to the other parent.

		I let my children know that I understand they love their other parent.***		I let my children know that I understand they love their other parent.***



Almost
Never

Some of the Time

Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001
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Mean Level of Positive Parenting Behaviors

3.62
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Joint Parenting

		I back up my children's other parent as a parent.***		I back up my children's other parent as a parent.***

		We agree on discipline for the children.***		We agree on discipline for the children.***

		We talk together about issues which affect our children.		We talk together about issues which affect our children.

		The other parent backs me up as a parent.		The other parent backs me up as a parent.

		We work together to coordinate rules like bedtimes.**		We work together to coordinate rules like bedtimes.**



Almost
Never
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Almost
Always

Much of
the Time

* p < .05
** p < .01
*** p < .001
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Mean Level of Joint Parenting Behaviors

3.28

3.03

2.67

2.48

2.54

2.53

2.46

2.46

2.17

1.95



Sheet1

				Parent and Child Needs - Mean Item Responses, by Gender

		Subscale		Item		Statement		Males		Females

				1		The children get caught in the middle of conflicts.		1.91		1.96

				2		Gifts to the children are a problem.		1.61		1.59

		Conflict (Children		3		We argue in front of the children.		1.75		1.82

		in the Middle)		4		I try to keep the other parent from seeing the children.**		1.09		1.19

				5		The other parent tries to keep the children from me.***		1.95		1.36

				10		The other parent says things to the children about me.		2.13		2.22

				11		I say things to the children about the other parent.*		1.29		1.36

				23		The other parent asks the children for personal information about me.		2.22		2.34

				24		I ask the children for information about the other parent.		1.3		1.29

								Males		Females

				6		When discussing things we end up fighting.*		2.52		2.66

		General Parental		13		I feel angry toward the other parent.*		2.44		2.59

		Conflict		14		My children's other parent feels angry toward me.		2.89		2.93

				25		Conflict between us occurs during pick-ups and drop-offs of my children.**		1.72		1.94

								Males		Females

				7		I encourage the children to have a good relationship with the other parent.		3.62		3.63

				12		I try to avoid involving the children in any disagreements.		3.41		3.46

				15		I encourage the children to talk about their feelings and reactions.***		2.82		3.41

		Positive Parenting		16		I tell the children that the separation/divorce was not their fault.***		3.57		3.8

				17		I try to improve communication with the other parent around the children's needs.*		3.1		3.22

				18		I ask my children to pass messages to the other parent.		1.31		1.29

				19		I let my children know that I understand they love their other parent.***		3.55		3.72

								Males		Females

				8		I back up my children's other parent as a parent.***		3.28		3.03

				9		We agree on discipline for the children.***		2.67		2.48

		Joint Parenting		20		We talk together about issues which affect our children.		2.54		2.53

				21		The other parent backs me up as a parent.		2.46		2.46

				22		We work together to coordinate rules like bedtimes.**		2.17		1.95

								Males		Females

		Low Contact		26		I use low contact alternatives  in communicating with the other parent.		2.47		2.62

		Alternatives






_1023084978.xls
Involvement

		Written Agreement or Court Order for Custody and Access		Written Agreement or Court Order for Custody and Access

		Written Agreement or Court Order for Financial Support of Children		Written Agreement or Court Order for Financial Support of Children

		Used Marriage or Family Counseling?		Used Marriage or Family Counseling?

		Used a Parenting Plan?		Used a Parenting Plan?

		Used Mediation Services?		Used Mediation Services?



Yes

No

Type of Agreement or Involvement

Percentage of Respondents

Figure 3.1
Prior Agreements and Professional/Legal Involvement
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Sheet1

		

		Type of Professional/Legal Involvement		n		%

				Yes		No

		Written Agreement or Court Order for Custody and Access		42.2		57.7

		Written Agreement or Court Order for Financial Support of Children		38.3		61.7

		Used Marriage or Family Counseling?		48.8		51.2

		Used a Parenting Plan?		8.9		91.1

		Used Mediation Services?		15.8		84.2
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